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1. OBLLUME NMONOKEHNA

1.1. HacToslee NonoxkeHne BmecTe ¢ JloroBOPOM Ha OKazaHMe NAATHbIX CTOMAaTO/IOrMYECKMX YCAYT, MPUNONKEHUAMM K
[0roBOpPY, APYTMMU AOrOBOPaMM U NOKa/IbHBbIMMW aKTaMU, PerynpyeT rapaHTuiiHble 06a3aTenbCTBa U 06A3aTeNbeTsa No
cpokam cayx6bl 000 «3ybaato» (aanee KnnHuka») nepe, MaumeHTOM NPU OKa3aHMM NAATHbIX CTOMATONOMMYECKUX

ycnyr.

1.2. HacTosuwee MNonoxkeHune pa3paboTaHo B COOTBETCTBUM C [parkaaHCKMM KogeKkcom P®, 3akoHom «O 3awmTte npas
notpebutenei», MpaBuaamm NpeLoCcTaBAEHNA MEANLUHCKMMUW OPraHn3auMaMM NAATHbIX MeauunHckux yeayr (NMMNPo
oT 4 okTAbpa 2012 r. N 1006 "O6 yTBepKaeHUmM MNpasua NnpeaoctaBaeHns MeanLMHCKUMKN OpraHM3auMAMM NAaTHbIX
meauumHckux yeayr"), degepanbHbim 3akoHom N 323-d3 "O6 ocHoBax oxpaHbl 340P0Bbs rpaxkaaH B PoccuitcKoli
depepaunn’.

2. OMPEAE/IEHWE NOHATUIA

2.1. TapaHTUIMHDBIN CPOK — 3TO NMEepPUOL, B TEHEHME KOTOPOTO B C/ly4ae OOHapPYKeHUA He0CTaTKa B OKa3aHHbIX YCyrax,
nauuveHT BNpase No cBoemy Bblbopy NnoTpeboBaTh:

e 6€3B0O3ME3HOro YCTPaHEeHUA He0CTaTKOB OKa3aHHOM ycayru;

e COOTBETCTBYIOLLENO YMEHbLUEHUS CTOMMOCTU OKa3aHHOM yCayru;

e NMNOBTOPHOIO OKa3aHUA yCnyru.

2.2. Cpok cny»6bl — 3TO Neprog, B TeYEHNE KOTOPOro B c/lydyae 06HapyKeHMA CYLLECTBEHHbIX HeAOCTAaTKOB OKa3aHHbIX
ycnyrax, naumeHT Bnpase No cBoemy Bbi6opy noTpeboBath:
e 6€3B03MEe34HOro YCTpaHeHNA He40CTaTKOB OKa3aHHOW yCayru;

e COOTBETCTBYOLWLETO YMEHbLUEHNA CTOUMOCTU OKa3aHHoM ycnyru,
e NMOBTOPHOIO OKa3aHUA yCcnyru,;
e BO3BpPaATaA ONJia4eHHbIX 3a YCNyrn AeHeXHbiX Cpeacrs.

2.3. Hel0CTaTOK — 3TO HECOOTBETCTBME OKAa3aHHOM CTOMATONI0MMYECKOW ycyrn 06a3aTelbHbIM MegULUHCKUM
TpeboBaHMAM U TEXHOOMMAM, BO3MOXHOCTb BO3HMKHOBEHMA KOTOPOro He Bblia 3apaHee oroBopeHa ¢ MauneHTom B
NHdopmmnpoBaHHOM aobpoBonbHOM cornacum (MpunoskeHne Ne1 K 4OroBopy Ha OKasaHMe NAaTHbIX
CTOMaTONOTMUYECKMX YCAYT).

2.4. CywecTBeHHbIN HEAOCTATOK - HEYCTPAHMMbI HEe40CTAaTOK UM HE40CTAaTOK, KOTOPbIA HE MOXKET BbITb ycTpaHeH 6e3
HecopasMepHbIX PacXoA0B MK 3aTPaT BPEMEHMU, UK BbIABAAETCA HEOAHOKPATHO, UM NPOABASAETCA BHOBb NOC/e ero
YCTpaHeHuA, UAnN apyrue nogobHble HeAOCTaTKU.

2.5. be3onacHoCTb ycayrM — 6e30nacHOCTb YCAYTU ANA XU3HM U 300P0BbA NOTPebuTens npu obblYHbIX YC0BUAX ee
MCNO/Ib30BaHWMA, a TaKKe 6e30MacHOCTb NPOLLeCCa OKa3aHUA YCAYTU.

3. MPABA N OBA3AHHOCTU KTNHURU U NAUMEHTA

3.1. B cnyyae BbiABEHUA N06bIX HEAOCTAaTKOB K OKa3aHHbIM MEeANLMHCKUM YCAyram NaumeHT go/IXKeH 0bpaTUTbC B
pernctpatypy KAMHUKK, U3N10KNUTb CyTb 3aMeYaHnii U 3anmcaTbCA Ha BecnnaTHbI MPUMem K aedallemy Bpady.

3.2. YcTpaHeHue He0CTaTKOB B Te4EHMeE rapaHTUMHOIO CPoKa Npou3BoanTcA becnaaTHo AN NayueHTa.



3.3. YcTpaHeHue CywecTBeHHbIX He40CTaTKOB B TEUEHUE CPOKA CAYKObl Mpon3sBoanTca becnaaTHo AN nauueHTa.

3.4. Ha cTomaToNnorM4yeckmne ycnyru, He ykasaHHble B pasgene 8 HacToAlero MNonoxKeHua, ycTaHaBMBaeTcA
rapaHTUMHbIN CPOK B PasMepe OAHON Heaenun B CBA3U C TEM, YTO 3TU MeAULMHCKUE YCYTY (nedyebHble MaHunyasumm)
CBA3aHbl C 60NbLION CTENEHBIO PUCKA BOSHMKHOBEHUA OCNOXHEHWUI NOC/e NPOBEAEHHOTO 1€YEHUA U NPOBOAATCA
TO/IbKO MO HacToATe/IbHOM Npocbbe NauneHTa BONpPeKn peKoMeHAaUMAM Jieyallero Bpaya. [1o3aTomy BO3HUKaoLNE B
pe3ynbTaTe fieyeHMA 3TMX 3ab0oneBaHUI HEAOCTAaTKK, NOCNAE UCTEYEHUA FAPAHTUIHOIO CPOKA YCTPaAHAIOTCA Ha
BO3Me34HOM OCHOBE.

3.5. Ha cTomaToniormyeckue ycayru, He ykasaHHble B pasgene 8 HactosAwero MonoxeHus, ycTaHaBIMBaeTCA CPOK
CNy}K6bl B pazmepe ABYX HeAeNb, B CBA3U C TEM, YTO 3TV MEAULMHCKME YCNYTU (neyebHble MaHUNyNALMM) CBA3AHbI C
60/bLION CTeNeHbio PUCKA BO3HUKHOBEHWUA OCNOMKHEHUI NOCAE NMPOBEAEHHOTO IeYEHUA U MPOBOAATCA TONbKO NO
HacToATeNbHOW Npocbbe NaumeHTa BONPEKU PEKOMEHAALMAM Sleyalllero Bpaya. [loaToMy BO3HUKalOLWMe B pesynbrate
NeyeHnn aTux 3abonesaHmit HeAOCTaTKM, NOCAE UCTEYEHUA CPOKA CNYKObl YCTPAHAKOTCA Ha BO3ME3AHOM OCHOBE.

3.6. FapaHTUIHbIE CPOKM Ha OpTONeAnYECcKMe YCAYrM YCTaHaBNMBAKOTCA B pa3mepe OA4HON Heaenun B cieaytoumx
cnyyanx:

3.6.1. Ha YCTaHOBKY BPeMEHHbIX OPTONeANYECKUX KOHCTPYKLMNA;

3.6.2. npu }kenaHuu MNaumeHTa BbINONHUTL PabOTy NO ONpeaeneHHON UM Cxeme U (MK) NPU HannuMe MeguULMHCKUX
NPOTUBONOKA3aHW K BbINOJIHEHUIO ONpeae/ieHHbIX BUAO0B NPOTe3npoBaHms.

3.7. TapaHTUITHble CPOKM U CPOKU CNyKObl HAa OpTONeANYECKMNE YCYTM YCTAHABAMBAKOTCA B pasMepe AByX Heaenb B
cneayowmnx cny4qanx:

3.7.1. Ha YCTaHOBKY BPeMeHHbIX OPTOMNeANYECKUX KOHCTPYKLUIA;

3.7.2. npu kenaHuu MaymeHTa BbINONHUTL PAbOTy MO ONpeaeieHHOW UM cXeme M (MAK) NPU Hannune MeanUUHCKUX
NPOTMBOMNOKAa3aHMUI K BbINOJHEHMIO ONpeAeeHHbIX BUA0B NPOTE3MPOBAHMA.

3.8. B cnyyanx, Korga ocobeHHOCTM opraHM3mMa NaLMeHTa, B T.4. COCTOAHUA ero pOTOBOM NOIOCTU, HE NO3BOAAIOT ObITb
yBEpPEHHbIM B MPOrHO3e, MOXET 6bITb YCTAHOB/EH COKPALLEHHbIM rapaHTUIAHbIA CPOK Ha CTOMATO/IOrMYecKue yCayru,
KOTOpbI oTpakaeTcsa B [apaHTMIAHOM nacnopTe uan MHGopMMpPoBaHHOM L06POBOILHOM COMNACUMN HA MEANLMHCKYIO
yCAayry, B TOM Yucne:

3.8.1. npu HaANYMK NOABUIKHOCTU 3y60B;

3.8.2. Npy HaAMYUKM CONyTCTBYIOLWEro 3a601eBaHNA: NAPOAOHTUT, NAapPoAOHTO3. O6A3aTeNIbHbIM YCIOBUEM
NpeaoCcTaB/eHUA rapaHTUK B 3TOM C/lyYae ABAAETCA NpoBeaeHne Kypca npodeccMoHanbHOM rurneHbl 2-4 pasa B rog,
FapaHTMIiHbIVA CPOK YyCTaHABAMBAET BPay B 3aBUCMMOCTU OT CTENEHU TAXKECTU 3ab0NeBaHUA AeCeH.

3.9. B cnyyanx, Korga ocobeHHOCTM opraHM3mMa NaLuMeHTa, B T.4. COCTOAHWUA ero pOTOBOM NOIOCTU, HE NO3BOAAIOT ObITb
yBEpPEHHbIM B MPOrHO3€, MOXET BbITb YCTAHOB/IEH COKPALLEHHbI CPOK CNY6bl Ha CTOMaTONOIMUYECKME YCAYTK,
KOTOpbI oTpakaeTcsa B [apaHTMIAHOM nacnopTe uan MHGopMMpoBaHHOM L06POBOILHOM COMNACUMN HA MEANLMHCKYIO
yCAayry, B TOM Yucne:

3.9.1. npu HaANYMK NOABUIKHOCTU 3y60B;



3.9.2. npu Ha/IMYUM CONYTCTBYIOLLEro 3aboneBaHNsA: NAaPOAOHTUT, NapoAoHTO3. 06sA3aTeNIbHbIM YCN0BUEM
npeAoCTaBAEHNA rapaHTUKN B 3TOM Cydae ABNAETCA NpoBegeHue Kypca NpodeccMoHaNnbHOM r’MrmeHbl 2-4 pasa B rog,
CpoK c/y»K6bl yCTaHaBAIMBAET BPAy B 3aBUCUMOCTM OT CTEMEHU TAXECTU 3aboneBaHnA AeCeH.

4. NCHNCNEHME CPOKA TAPAHTUWN N CPOKA CNYXKEbl

4.1. TapaHTUIAHbIN CPOK (CPOK CAYKBbI) UcUMCNAETCA C MOMEHTA OKa3aHMA YCAYru, TO eCTb C MOMEHTa nepeaaqm
pesynbTaTa ycayrv MayneHTy M nognucaHna AKTa oOKasaHHbIX YCAYT.

4.2. CpoK rapaHTuu (CpoK c/y*Kbbl) He BO30OHOBASAETCA NPU KOPPEKLMM NPOTE30B B NPOLLECCE MCMO/b30BaHMUA.
5. CHUKEHME TAPAHTUIMHOIO CPOKA (CPOKA CNYEbI)
5.1. BO3MOHble NPUYNHbI BOSHUKHOBEHWNA HEA0CTAaTKOB YCAYT B NEPMOZ, rapaHTUMHOIO CPOKa (CPOKa CyKobl):

5.1.1. BvAHME ABHbIX U BEPOATHbIX 06 MX 3aboneBaHK NOTPebUTeNA Ha TEYEHUE CTOMATON0IMUYECKUX Npobiem
(06bMeHHble HapyLIeHWA U cUCTeMHble 3a6oneBaHmA);

5.1.2. cHMXeHWEe UMMYHOIOTMYECKOM PEaKTUBHOCTU OpraHnU3mMa noTpebutens (NaumeHTa), B TOM Yncie
nposAsaatoLieeca YacTbiMmn MHOEKLMOHHbIMK 3aboneBaHUAMU;

5.1.3. npMem ropmMoHasbHbIX, MCUXOTPOMHbIX, HAPKOTUUYECKMX, KUCAOTOCOAEPHKALLMX NPEnapaTos;

5.1.4. HEBbINONHEHME PEKOMEHAALMI Bpaya, HaMpPaBAEHHbIX HA YKpenaeHme asmanu 3yboB, HOpMannsaumio CoOCTOAHMA
feceH;

5.1.5. camoneyeHmne cTOMaToN0rM4ecKmx 3abonesaHui (I'IpVIN\eHEHME cpencTs rurmeHbl, npoueayp n npuem
MeaNnKaMeHTOB, He Ha3Ha4YeHHbIX Bpa‘-IOM);

5.1.6. HapyLweHWe NpaBMA NOb30BAHMA M yX04a 3a 3yOHbIMK NpoTe3amu

5.2. MNpw Heya0BNETBOPUTENBHOM FTMIMEHE NOMOCTU pTa (TMrMeHnYecknin niaekce «M'M», onpegensaemoliii Bpavom, N'
6onble 1,5) cpok rapaHTMmM (CPOK cnyKbbl) ymeHbllaeTca Ha 50%;

5.3. Mpwu nokasaTene KMY (KapnosHo-nopaxeHHble, N1oMb1poBaHHble, yaaneHHble 3ybbl) = 13-18 cpoK rapaHTUm (cpok
CNyX6bl) cCHUXKaeTcA Ha 30%;

5.4. NMpwn KMNY 6onee 18 cpoku rapaHTUM U CPOKM CAYKObI CHUMKatoTcA Ha 50%.
6. OTMEHA TAPAHTUIMHOIO CPOKA (CPOKA CNYEbI)
6.1. F[apaHTUM 1 CPOK C/Y*KObl HE PACNPOCTPAHAIOTCS Ha CleayloLmne Cayyau:
6.1.1. NauuneHT B NpoLecce NeYeHUs, UM B TEYEHUWN CPOKa rapaHTMM (CpoKa cny»xbbl) obpaTtuacs 3a

CTOMAaTO/I0MMYeCcKoi NoMoLLblo B 1t06oe Apyroe meaydpexaeHne. MCkaoueHne cocTaBaaioT Te caydau, Koraa MaumeHT
BbIHYAEH 6bl1 CPOYHO 0OPATUTLCA 38 MOMOLLbIO, HAXOAACh B Apyrom ropoge. MogobHble ciydam naymeHT obasaH



NOATBEPKAATb BbIMMCKOMN M3 ambByNaTOPHOM KapTbl TOrO Ie4ebHOro yuperkaeHns, Kyaa oH 06pallancs 3a NOMOLLbHO.

be3 4OKYMEHTaNnbHOro NOATBEPKAEHMNA HEOTNOKHOIO NeYEHUA rapaHTUA U CPOK CJ'Iy)K6bI OTMEHAIOTCA,

6.1.2. MaumeHT B NpoLecce NeYeHUs, UK B TEYEHUWN CPOKA rapaHTMM (CpoKa cayKbbl), yCTaHOBNEHHOMO HACTOALLMM

MonoxKeHnem cCamoCTOATENbHO NbITANCA YCTPAHUTL BbIABNEHHbIE HEA0CTATKU;

6.1.3. MaumneHT No HeyBaXKMTE/bHbIM NMPUUYNHAM, HE NpeaynpeanB fevallero Bpaya, NPonyCcTU CPOKU o4YepeHON ABKK

Ha NPUEM K Bpauyy;

6.1.4. MaumeHT HacTaMBaAET Ha HEXXENATENbHOM, C TOYKM 3PEHMA BPaYya, METOAE IeYEHUA, KOHCTPYKLUMM NpoTe3a Uam

NPMMeHeHUA maTepuana (MeanKameHTa).

6.1.5. NauuneHT He cobntogaeT pekoMeHAaLMN JIeYallero Bpaya no npoBeaeHmo HeobXoaAMMbIX MEPONPUATUIA MO yXxoay
33 COCTOAHMEM NONOCTM PTa (MepnoanNYHOCTb NPOPUNAKTUYECKMX OCMOTPOB, MPOBEAEHNE TMTUEHNYECKUX
MepPONpUATUIA, yX0oZ4, 32 NPOoTe3aMK, MOCTOSTHHOE HabloaeHWe 3a UMNAAHTaTaMK U T. 4.);

6.1.6. Ecnv nocne neveHna B nepuoa AencTBUA rapaHTuii y MNaumeHTa BO3HUKHYT (Mpo-ABATCA) 3aboneBaHMsa uau
duU3nonornyeckme cocTosHMA, KOTopble CNOCOBHbI HEraTUBHO NOBAUATL Ha AOCTUTHYTbIE Pe3ybTaThl (BO3HUKHOBEHME
conyTcTBytOWMX 3a601eBaHUIA AW BO3AENCTBME BPeaHbIX paKTOPOB OKpyXKatloLwen cpeabl, B T.4. A/UTENbHbIN Npuem

JNIeKapCTBEHHbIX MPenapaTos Npu JeYeHnn Apyrux 3abonesaHunin);

6.2. B cnyyae HecobntoaeHus MaumeHTOM yKasaHHbIX B HacTosAlem pasaesne TpebosaHuit, MaumMeHT AMwaerca npasa
rapaHTUIHbIX 06A3aTenbCTB (06A3aTENLCTB NO CPOKaM Cy3KObl) MO OKa3aHHbIM yCyram.

7. TAPAHTUMHBIE CPOKW 1 CPOKW C/TYXKEBbI

7.1. FTapaHTUIHbIE CPOKM (CPOKM CNYKBbl) HA CTOMATONOIMYECKME YCYTU MO TeEPaneBTUYECKOW CTOMATONOMUK

NeNe HAMMEHOBAHUE
1. Mnomba 13 LLeMeHTa CTEKIOMOHOMEPHOTO
1.1. 1 knacc no bnaky
1.2 Il Knacc no bnaky
1.3. 11, IV knacc no bnaky

1.4. V Knacc no bnaky

2. Mnomba U3 KOMMNO3MTa CBETOBOrO OTBEPKAEHUA (Nt06as NOBEPXHOCTD)
3. BuHMpbI
4, Bknaakm

CPOK
FAPAHTUU

12 mecAaues
9 mecAaues
1 Hepensa
9 mecAaues
12 mecAaues
8 mecaues

12 mecAaues

7.1.1. JaHHble CPOKM PeKOMEHAOBAHbI ANA MNALMEHTOB C €AMHUYHBIM KapUeCcoM U MHOXECTBEHHbIM
CTabMNM3MPOBAHHBIM UK NPU MeaSIeHHO TeKywem npouecce. Mpu KMY 3yb6os 13-18 — cpoku cHurKatoTca Ha 30%. Mpu

KMY>18 — cpoku cHmkatoTca Ha 50%.

7.1.2. Npun HeyaoBNETBOPUTENbHOMN TMIMEHe NOAOCTU PTa — CPOKM YMeHbLuatoTcst Ha 70%.

CPOK
CNY)XBbI

12 mecAaues
9 mecaues
1 HepenA
9 mecaues
12 mecAaues
8 mecaues

12 mecAaues



7.2. TapaHTUIHbIE CPOKU (CPOKM CNYHKObI) HA CTOMATONOMMYECKUE YCAYTU MO OPTONEANYECKOM CTOMATONOMNK

7.2.1. B nepurog, cpoka rapaHTum (CpoKa cyxbbl) nepebasmMpoBKa opToneanMyecknx KOHCTPYKLMIA OCYLLLECTBAAETCA Ha
BO3Me34HOIN OCHOBE.

7.2.2. BpeMeHHble opToneauyeckne KOHCTPYKL MK 06A3aTeNIbHO A0/MKHbI ObITb 3aMeHEeHbI HAa NOCTOSHHbIE COMMACHO
BpayebHbIM pekomeHgaumam. Ecam no suHe MaumeHTa (Mo pasanYHbIM NPUYMHAM) BPEMEHHbIE KOHCTPYKLUN He

3aMeHeHbl Ha NOCTOSAHHbIE, TO rAPaHTUIHbINA CPOK (CPOK CNYy»K6bl) aHHYAUpPYETCA.

7.2.3. YKazaHHble HUKe CPOKM rapaHTUM U CPOKK CAYKBbl HE PacMpPOCTPAHATCA Ha MaTPULLbl 3aMKOBbIX KpenieHWUi.

7.2.4. Npun Heyao0BNETBOPUTEIbHOM TMIMEHE MOJIOCTU PTA CPOKM FrapaHTUM M CAY»KObl Ha BCe BUAbI MPOTE3UPOBAHUSA
yMeHbLwatoTca Ha 50%;

NeNe

1.

1.1
1.2.

2.

2.1.
2.2.

3.

3.1.
3.2.

5.1.
5.2.
5.3.

HAMMEHOBAHUE

CbemHble NpoTe3bl NOCTOAHHbIE

YacTMyHble CbEéMHbIE NIACTUHOYHbIE MPOTE3bl
MonHble CbéMHbIe NAACTUHOYHbIE NPOTE3bI
HenoHoBble npoTesbl

YacTMyHble CbEMHbIE HEIOHOBbIE NPOTE3bI
MonHble CbéMHbIe HEJIOHOBbIE NPOTE3bI
MocToBMAaHbIE NPOTE3bl MOCTOAHBIE

N3 MeTaJIOKepPaMMKN N HeaparoueHHoro meTanna
BeameTannosbie (Kepamuka, LUPKOHWUIA)
BrorenbHoe npoTesnMpoBaHme

KopOoHKM, BKNaAKKN, BUHUPbI NOCTOAHHbIE:

“3 naacTmacchl

N3 MeTa/IJIOKEPAMMKN N HeapParoLeHHOro meTanna
BesameTtannosble (KepamuKa, LMPKOHUI)
MmnnaHTaTbl AeHTabHbIE

MoynHKa npoTesos

MpoTe3npoBaHMe NOCTOAHHOE C ONOPOW Ha MMMAAHTaTaxX

CPOK

FAPAHTUU

12 mecaues

12 mecAaues

18 mecaues

18 mecaues

12 mecaua
12 mecAaues

12 mecaua

6 mecaues

12 mecAues

12 mecaues

12 mecAaues
1 mecsay,

12 mecaues

CPOK
C/TYXBbI

12 mecaues

12 mecaues

18 mecaues

18 mecaues

12 mecaua
12 mecaues

12 mecaua

6 mecaues
12 mecAaues
12 mecaues
12 mecaues
1 mecsay,

12 mecaues



