3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.04.2018)
"O 3awuTe npasB notpedbutenen"



7 dbeBpans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALIUA

3AKOH

O 3ALLMUTE NPAB NOTPEBUTENEN

Cn1CcoK N3MEHSIOLLNX JOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-93, o1 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-$3,
ot 16.10.2006 N 160-93, o1 25.11.2006 N 193-03, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-93,
ot 28.07.2012 N 133-93, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
ot 01.05.2017 N 88-93, ot 18.04.2018 N 81-03)

Hactosiwmin 3akoH perynupyeT OTHOLLUEHWsl, BO3HMKAloWME MexXZy MoTpebutensamm u U3roToBUTENsSIMU,
WCMONMHWUTENSIMKU, UMNopTepamu, NpodaBuamy Mpy Mpogaxe TOBapoB (BbIMOSMHEHUM paboT, okasaHuu Ycryr),
ycTaHaenvBaeT nNpaBa noTpebuTenei Ha npuobpeTeHve ToBapoB (paboT, ycnyr) Haanexallero kadyecTea U
Ge3onacHbIX NS XXU3HW, 300POBbs, UMYLLLECTBA NOTPEGUTENEN M OKpYXKatoLlel cpedbl, nonydyeHne nHgpopMaumm o
ToBapax (pabotax, ycrnyrax) u 06 Ux U3rotoBuTensax (MCnonHMTensx, npoaasLUax), NpocBelleHne, rocyAapCTBEHHYIO
1 0BLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a Takxe onpeaenseT MexaHu3M peanusauum aTux npae.

(B pen. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-03, ot 25.10.2007 N 234-93)
OCHOBHbIE MOHATUS, UCNOSb3yEMble B HAacTosILLEM 3aKoHe:

notpedutenb - rpaxaaHWH, UMeKLUA HaMepeHue 3akasaTb WNU npuobpecTn nMBo 3aKasbiBaloLni,
npuobpeTalomin UM UCNonb3yoWmnii  ToBapbl (paboTbl, YCMyrM) MUCKMYUTENBHO AN JIMYHBLIX, CEMEeWHbIX,
AOMAaLLUHUX M VHbIX HYX[, HE CBSI3aHHbIX C OCYLLECTBIIEHNEM NpPeanpPUHUMATENbCKON AeATENbHOCTY;

(B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-d3)

M3roToBUTENb - OpraHM3auumsl He3aBMCMMO OT €€ OpraHu3auMoHHO-NpaBoBON OPMbI, a Takxe
MHOMBUOYanbHbIV NPeanpuHMMaTenb, NPOU3BOAsLLME TOBaphl AN peanusaummn notTpeduTensm;

(B peg. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NncnofHnuTenb - oOpraHn3auna He3aBUCUMMO OT ee Opl'aHVI3aLI,VIOHHO-I'IpaBOBOIZ (*)OprI, a TakKXxe
VIHD,VIBVID,yaJ'IbeIIZ npeanpuHMmMaTtenb, BblNONHAKLWNE pa6OTbI nnn okKasblBawLwine ycnyru FIOTpe6I/ITeJ'I$|M no
BO3MeE3QHOMY O0roBopy,

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npoaaBeL, - opraHM3aLns HE3aBMCUMO OT ee OpraHM3aLUOHHO-NIPABOBOM POpMbI, a Takke UHANBUAYATbHbIN
npeanpuHMmaTesb, peanusyoLye ToBapbl NOTPEGUTENSM MO JOTOBOPY KyMnn-NMPOAaxu;



(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
abszau ytpatun cuny. - ®egepanbHbint 3akoH oT 21.12.2004 N 171-03;

HegocTaTtok ToBapa (paboThbl, ycrnyrn) - HeCOOTBETCTBME ToBapa (paboTbl, ycnyru) wunm obsizaTerbHbIM
TpeboBaHWAM, NPeayCMOTPEHHBLIM 3aKOHOM NGO B YCTAHOBNEHHOM MM NOPSIAKE, UMK YCNOBKUAM A0roBopa (npu ux
OTCYTCTBMW UMM HEMOIHOTE YCroBUiA OBbIYHO MpeabsBnseMbiM TPeOGOBaHWUAM), UK LEnsM, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO MCMOMb3YeTCs, WM LEeNnsiM, O KOTOpbIX MpoAdaBel (UcnorHuTenb) Obin
MocTaBneH B M3BECTHOCTb MOTpebuTeneMm npu 3aknyeHuuM [oroBopa, unu obpasuy v (Mnu) onucaHuio npu
npogaxe ToBapa no obpasuy 1 (Mnun) No oNUCaHMIo;

(B pen. PenepanbHbIx 3akoHOB 0T 17.12.1999 N 212-03, ot 25.10.2007 N 234-93)

CYLLECTBEHHbI HepocTaTok ToBapa (paboTbl, YCryrM) - HeycTpaHWMbIA HedoCTaToK WM HedocTaTok,
KOTOPbIA HE MOXET ObiTb ycTpaHeH 6e3 HecopasMepHbIX PacXO4oB WM 3aTpaT BPEeMEHW, WIU BbisiBNSETCS
HEeO[HOKpPaTHO, UK NPOSIBISIETCS BHOBb MOCHE €ro YCTpaHeHUsl, Ui apyrue nogobHble HeQoCTaTKy;

(B peqg. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, YCryru) Ans >XU3HW, 300POBbS,
umyliectsa notpebutens M OKpyxawLwen cpegbl Npyu OBbIYHBLIX YCMOBUAX €ro WUCMONb30BaHUSA, XpaHeHUs,
TPaHCMOPTUPOBKN 1 yTUNn3aummn, a Takke 6e3onacHOCTb Npouecca BbINOSTHEHUS paboTbl (OKa3aHus YCrnyri);

YNOMHOMOYEHHass u3rotoBuTenem (MpoAaBLOM) OpraHM3auus WM YNOSTHOMOYEHHbIN W3roTOBUTENEM
(npoaaBuoM) MHAMBMAYANbHbLIA NpeanpuHMMaTens (ganee - ynonHOMOYEeHHast opraHu3aums Unm ynosiHOMOYEHHbIN
WHOMBUAOYanbHbIV NPEeanpuUHUMAaTEnb) - OpraHu3auus, OCYLLECTBsoWAaa OnpedereHHylo AesaTenbHOCTb, Wiu
opraHusaumsi, cosgaHHas Ha Tepputopumn Poccuickon depepaumm MsrotoButenemMm (NpogasBuoM), B TOM 4ucne
WHOCTPaHHbIM W3roToBUTENEM (MHOCTPaHHbIM MPOAaBLIOM), BLIMOMHAWOWMNE ONpedeneHHble YHKUMM Ha
OCHOBaHWM JOroBopa C M3rotoBuTenem (NpogaBLOM) W YNOMHOMOYEHHbIE UM HAa MPUHATME W YOOBMETBOPEHUE
TpeboBaHun noTpebuTener B OTHOLEHMM TOBapa HeHajrnexauwlero kadecrtBa, NmMbo WHOMBMAYamNbHbLIN
npegnpuHumMaTenb, 3aperucTpupoBaHHbIN Ha TeppuTopunm Poccuinckon depepauynun, BbINOMHSAOLWNN
onpefeneHHble OYHKUMM Ha OCHOBaHWW JOroBopa C U3rotoBuTenem (NpogasLoM), B TOM YMCIE C MHOCTPAHHLIM
n3rotoBuTENEM (MHOCTPAHHBLIM NPOAABLIOM), ¥ YNONHOMOYEHHBIN UM Ha NPUHATUE N YOOBNETBOpeHne TpeboBaHui
notpebuTenen B OTHOLLEHUN TOBapa HEHaANeXallero kKauecTaa;

(ab3au BBegeH dPenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMopTEP - OpraHM3auusi HesaBUCUMO OT OpraHW3aLMOHHO-MPaBOBOM (HOPMbl UM UHAMBMAYANbHBIN
npeanpuHUMaTenb, OCYLUECTBRsOWME WMMOPT ToBapa ANs €ro nocreayrolen peanusauum Ha TeppuTopun
Poccunckon ®epepaumn.

(ab3au BeegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Mnaea |. OBLWUE MOJIOXXEHUA

Cratbs 1. lpaBoBOE perynupoBaHue OTHOLIEHMI B 06nacTu 3alMThl NpaB noTpebutenen

1. OTHOWeEHMs B 0bnacTtu 3awmTbl NpaB notpedutenen perynupytotcs MpaxgaHckum Kogekcom Poccuickom
denepaumm, HactodAwmm 3akoHOM, ApyrMMn dedeparnbHbiMU 3akoHaMu (anee - 3aKoHbl) U NPUHUMAEMbIMU B
COOTBETCTBUM C HUMU MHBIMU HOPMAaTMBHBIMW NPaBoOBbIMK akTamu Poccuiickon ®egepaunn.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MNpaeutenbcTtBo Poccunckon denepaumm He BrnpaBe nopy4dartb degepanbHbiM OpraHam UCNOMHUTENbHOM
BNacT1 NPMHMMAaTb aKTbl, CoAep Kallive HOpMbI O 3alLMTe nNpaB NnoTpeduTenen.

MpaeutensctBo Poccuiickon Pegepaumn Bnpase usgasaTtb ANs noTpedbutensd v npogasua (M3roToBUTENS,
WCNOMHUTENS, YMNOMHOMOYEHHON OpraHM3auun WM yrnoriHOMOYEHHOMO WMHAMBMAYaNbHOro npegnpuHumarens,



anopTepa) npasuna, obsizaTenbHble npu 3aknww4eHnn u uncnonHeHun I'Iy6]'ll/l‘-IHbIX [0roBopos (,D,OFOBOpOB
p03HI/I‘-IHOI7I Kynnu-npoaaxu, 3HepFOCH86)KeHVIF|, A0roBopoB O BbIMNOJTHEHNN pa60T 1 06 okazaHuK yCJ'IyF).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.

Crtatbsa 2. MexxayHapoaHblie goroBopbl Poccuiickon ®epepauumn

Ecnu mexgyHapoaHbim goroBopoM Poccuiickont denepaummn yCTaHOBMEHbl MHble NMpaBuna o 3aluTte npas
notpebutenen, Yem Te, KOTOpble NPedyCMOTPEHbl HAacTOSLWUM 3aKOHOM, NMPUMEHSIOTCS NpaBuna MeXxayHapoaHOro
aorosopa.

Crtatba 3. [lpaBo noTpebuTenen Ha npocBelleHUe B 06nacTu 3almThbl NpaB NnoTpeduTenen

MpaBo noTpebuTtenenn Ha npocsBeleHne B obnactu 3awmTbl npaB noTpebuTtenen obecneymBaeTcd
nocpeacTBOM BKIOYEHUSA COOTBETCTBYOLUX TpeboBaHui B dhedeparnbHble rocyqapCTBeHHble obpasoBaTenbHble
CTaHdapTbl M obpasoBaTenbHble NporpaMMbl, @ Takke MNOoCPeACcTBOM OpraHu3aummM CucTeMbl MHopMauun
notpebuTenen o6 nx NnpaBax n 0 HEOOXOAMMbIX AENCTBUAX MO 3alLMTE STUX MpaB.

(B pea. PegepansHoro 3akoHa ot 02.07.2013 N 185-d3)

Cratbs 4. KayuecTBO TOBapa (pabotbl, ycnyru)

1. MNMpogasey (McnonHuTens) 06s13aH nepegatb NoTpebutento ToBap (BbIMONHWUTL paboTy, okasaTtb ycnyry),
Ka4yeCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. TMpw OTCYTCTBMM B [OTOBOpE YCIOBWI O KadyecTBe ToBapa (paboTbl, ycrnyru) npogasel, (MCMOMHUTEND)
obsizaH nepepate noTpebutento ToBap (BbIMOMHWUTL PaboTy, OkasaTb YCMyry), COOTBETCTBYIOLUMIA OBbIYHO

npeobsaBnseMbiM TpeboBaHUAM M NpuUrodHbIA ANA Uenein, Ans KOTopbiXx ToBap (paGoTa, ycnyra) Takoro poga
06bI4HO UCMONb3yeTcs.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecrin npoaasey (I/ICFIOJ'IHVITeJ'Ib) npwn 3aKkn4eHnn gorosopa ObIn NocTaeneH I'IOTpe6VITe.I'IeM B N3BECTHOCTb
O KOHKPETHbIX Lenax I'IpVIO6peT6HVIﬂ TOBapa (BbII'IOJ'IHeHl/IFI paGOTbI, OKa3aHusA ycnyrm), npoaasey (I/ICFIOJ'IHVITeJ'Ib)
0bs3aH nepenartb FIOTp96VITeJ'IIO TOBap (BbIﬂOJ'IHl/ITb pa60Ty, OKa3aTb YCJ'IyFy), I'IpVIFOﬂ,HbIVI anda ncnonb3oBaHUA B
COOTBETCTBUN C 3TUMU LIENAMN.

4. Mpwu npoaaxe ToBapa no obpasuy v (MnKn) onncaHuio npoaasel, 06s3aH nepedaTb NOTPEGUTENO TOBAp,
KOTOpbI COOTBETCTBYET 06pasLy U (UnKn) onucaHuio.

5. Ecnu 3akoHamMy unv B YCTAHOBMEHHOM WMMMW MOPsSiAKE MNpeaycMOTpeHbl obssaTenbHble TpeboBaHWs K
ToBapy (pabote, ycnyre), npogasel, (McnonHuTenb) obs3aH nepedatb notpebutento ToBap (BbINOMHUTE paboTy,
oKasaTb YCryry), COOTBETCTBYHOLUMIA 3TUM TpeboBaHUsIM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CratbA 5. NpaBa u 06513aHHOCTU U3roTOoBUTENSA (MCNONHUTENs, NpoAaBLa) B o6nacTyM yCTaHOBIEHUS CpoKa CryXObl, cpoka
rogHocTU ToBapa (paboThl), a Takke rapaHTUMHOro cpoka Ha ToBap (paboTy)



1. Ha ToBap (paboty), npeaHa3HavyeHHbIn ANs ANUTENBHOrO UCMOMb30BaHWS, U3roToBUTENb (MCMONMHUTEND)
BMpaBe yCTaHaBnMBaTb CPOK CryXObl - Nepuod, B TeYeHMEe KOTOPOro W3roToBUTENb (UCMOMHUTENL) 00sS3yeTcs
obecneunBatb noTpebuTento BO3MOXHOCTb MCMOMNb30BaHUA ToBapa (paboTbl) MO HAa3HAYEHUID U HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEedoCTaTKM Ha OCHOBaHMM nyHkTa 6 ctatbn 19 m nyHkta 6 cratbu 29
HacTosiLero 3akoHa.

(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

2. WsrotoBuTenb (MCNomnHUTENb) 0053aH ycTaHaBMMBaTb CPOK CNyxObl ToBapa (paboTbl) ANMTEMNLHOrO
Monb30BaHUs, B TOM 4uMCrie KOMMMNEKTYLWNX W3nenuin (oetanen, ysnoB, arperaroB), KOTOpble MO WUCTEYEeHUU
onpegeneHHoro nepuoga MoryT NpeAcTaBnsiTb ONACHOCTb ANS KU3HWU, 340POBbSA NOTPebuTens, NpuunHATL Bpes
€ro MMYLLEECTBY MUIM OKpYXaloLLen cpeae.

(B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCS eAMHMLAMU BPEMEHU, @ TaKkke MHBIMU eguHULaMu
n3MepeHuss (KMNomeTpamu, MeTpamu U MNpPOYUMU eaMHULAMU WU3MEpPEHUs UCXOAst U3  (PYHKUMOHANbHOIo
HasHa4yeHus ToBapa (pe3ynerata paboTsl)).

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogyKkTbl NUTaHUs, napgoMepHO-KOCMETUYECKME TOBaPbl, MEAMKAMEHTbI, TOBapbl ObITOBON XUMUKN U
WHble NogobHble ToBapbl (paboThbl) M3rOTOBUTENbL (MCMONHUTENL) 00513aH yCTaHaBNMBaTb CPOK FO4HOCTM - Nepuoa,
Mo MCTEYEHMM KOTOPOro ToBap (paboTa) cunmtaeTcs HEMPUIOAHBIM A4St UCMONb30BaHUSA MO HAa3HAYEHMIO.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopgaxa ToBapa (BbINONHEHWe paboTbl) MO MCTEYEHMN YCTAHOBNEHHOMO CPOKa roAHOCTU, a Takke ToBapa
(BbIMONHEHWe paboThbl), Ha KOTOPbI [AOMKEH ObITb YCTAHOBIIEH CPOK FOAHOCTW, HO OH He YCTaHOBIIEH,
3anpeLyaercs.

(B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-d3)

6. NarotoBuTenb (MCnonHuTenb) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuog, B
TEYEeHNe KOTOpOro B crnyvae obOHapyxeHWss B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMOMHUTEND),
npoaasel, YNOrHOMOYEHHAs opraHn3aumst UM ynornHOMOYEHHbIV MHAUBUAYANbHBLIN NpeanpuHMMarens, UMnopTep
06sa3aHbl yooBneTBopuTh TpeboBaHUA NOTPebUTENs, ycTaHOBNEHHbIE cTaTbaMn 18 n 29 HacTosLero 3akoHa.

(B peg. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoBuTenb BrnpaBe MNpuHATb 005a3aTenbCTBO B OTHOLUEHUN HEeOoCTaTKOB TOBapa, 06Hapy)KeHHbIX no
NncTevyeHnm yCtTaHoBITIEHHOIo UM FapaHTMVIHOFO CpoOKa (D,OI'IOJ'IHI/ITeJ'IbHOG 06938TeﬂbCTBO).

(ab3au BeegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopepkaHve [OMNOMHUTENBHOMO 06A3aTenbCTBa M3rOTOBUTENS, CPOK AeNCTBUA Takoro obssaTenbcTea U
nopsAoK OCYLLECTBMNEHMUS NOTpebuTenem npas no TakomMy 06s3aTeNbCTBY ONPeaensoTCs N3rOTOBUTENEM.

(ab3av BeBegeH PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)
7. MNMpogaeeL, BNpaBe yCTaHOBUTL Ha TOBap rapaHTUIHbLINA CPOK, ECIM OH HEe YCTaHOBMEH U3rOTOBUTENEM.

I'Ipop.aBeu, BrnpaBse TMMpPUHATb 00s13aTeNbCTBO B OTHOLUEHUM HEAOCTaTKOB TOBapa, O6Hapy)KeHHbIX no
ncrevyeHnmn rapaHTMVIHOFO CpoOKa, yCTaHOBJ1IEHHOIO U3rotoBuUTernemMm (,D,OFIOJ'IHVITSJ'IbHOS 06F|38TeﬂbCTBO).

ConepxaHue OononHUTeNnbLHOro 06sa3atenbCTBa NpoaasLa, CPpoK AeNCcTBUS Takoro obasaTtenscTBa U NopaaoK
OCYLLECTBIEHUSI NOTpebnTenemM npas Mo TakoMy 0643aTenbCTBY ONPeaensioTca JOrOBOPOM Mexay noTpebutenem
1 NPOoAaBLIOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. NarotoButensb (NpopaBel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OOHapyXeHHble B TeveHue
CpoKa OeWCTBUS OOMNOMHUTENBbHOro obsisaTenscTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbn 18
HacTosLwero 3akoHa, a nocre OKOHYaHUs cpoka OENCTBUS OOMOMHUTENBHOIO 06A3aTenbCTBa - B COOTBETCTBUMN C



NyHKTOM S cTtaTbu 19 HacTosLero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

CrtaTbfl 6. O653aHHOCTb U3roTOBUTENA 06ecneYnTb BO3MOXHOCTbL PEMOHTa MU TEXHUYECKOro o6cnyxnBaHus ToBapa

UsrotoBuTenb 06s3aH obecneuntb BO3MOXHOCTb UCMONb30BaHUSA TOBapa B TedeHue ero cpoka cryx6bl. [ns
3TOW uenu wmsrotoButenb obecnedmMBaeT PEMOHT M TexHuyeckoe obcnyxvBaHMe ToBapa, a Takke BbIMYCK M
MOCTaBKy B TOProBble W PEMOHTHblE OpraHn3aunv B HeobxoAMMbIX NS PEMOHTA U TEXHUYECKOro 06CnyKnBaHUS
obbemMe M accopTMMeHTe 3amnacHbIX YacTeW B TeYyeHMe CpoKa NPOM3BOACTBA TOBapa M MOCMe CHATUS ero C
npoun3BoAcTBa B TeveHue cpoka cnyxbbl ToBapa, a npu OTCYTCTBUM Takoro Cpoka B TeveHue OeCsTu NneT CO AHA
nepegayv ToBapa notpeburento.

Cratbs 7. [paBo noTpebuTtensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. lNoTpebuten umMeeT npaBO Ha TO, 4TOObI TOBap (paboTta, ycrnyra) NpyM OObIYHBLIX YCMOBMSX €ro
NCMNONb30BaHUSI, XPaHEHWS!, TPAHCMOPTUPOBKM U yTURM3auun 6bin 6e3onaceH Ans XusHW, 340poBbs NoTpebuTens,
OKpY’)XaloLLe cpedbl, a Takke He NPUYMHSAN Bped UMyLLecTBy noTpebutens. TpebGoBaHWs, KOTOpPblE AOSMKHbI
obecneynBaTb Ge3onacHOCTb ToBapa (paboThl, yCnyru) Ans XUsHM U 300pOBbs NOTPEBUTENS, OKpYKatoLen cpeabl,
a TakkKe MNpedoTBpalleHWe MPUYUHEHUS Bpeda MMYLLECTBY MNOTpebuTens, SABMASTCA 00s3aTernbHbIMU U
yCTaHaBNNBAKOTCS 3aKOHOM WS B YCTAHOBMEHHOM MM NMOpPSiAKe.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (ucnonHutens) obsisaH obecneumBaTb Oe3onacHocTb ToBapa (paboTbl) B TeveHue
YCTaHOBMEHHOIO Cpoka crnyx6bl UMK cpoka roAHOCTU ToBapa (paboThbl).

Ecnun B cooTBeTCTBMU € NYHKTOM 1 cTaTby 5 HacTosiLero 3akoHa M3roToBMTerNb (UCMOMHUTENb) HE YCTaHOBWI
Ha ToBap (paboTy) cpok cnyx6bl, OH 06s13aH 0becneunTb 6e3onacHoCTb ToBapa (paboThbl) B TeYeHMe AeCATM NIET CO
[OHs1 nepegaym ToBapa (paboTbl) noTpebuTento.

Bpen, NpUYMHEHHBIA XM3HW, 300POBLI0 MMM UMYLLECTBY MOTpebutens BcneacTBue HeobecneyeHus
©e3onacHocTn ToBapa (paboThl), MOANEXUT BO3MELLEHNIO B COOTBETCTBUMN CO cTaTbeln 14 HacToswero 3akoHa.

3. Ecnn gnsa 6e3onacHOCTM UCMoNb3oBaHUs ToBapa (paboThbl, YCryri), ero XpaHeHusi, TPaHCNOPTUPOBKN U
yTunusaumm HeobxogmMmo cobnogaTtbh cneuunanbHble npaeBuna (ganee - npasuna), M3rotoBuTenb (MCNOSHUTENDb)
00si3aH ykasaTb 3TW MpaBuiia B COMPOBOAMTENBHOM LOKYMEHTauun Ha ToBap (paboTy, ycnyry), Ha STUKeTKe,
MapKMPOBKOW WM MHbIM cnocobom, a npoaasel, (UCMOMHMTENb) 00si3aH AOBECTU 3TW NpaBwunia [0 CBeAeHUs
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, yCnyrM) 3aKOHOM WM B YCTAaHOBMEHHOM WM TOpsiAKe YCTaHOBMEHbI
obGsizaTenbHble TpeboBaHus, obecneunBatowme uMx 6e30MacHOCTb AMA KWU3HWU, 300POBbs MOTpPebuTens,
OKpy>KaloLlen cpedbl U NpegoTBpalleHe NpUYMHEeHWs Bpeda MMYLLecTBy MoTpebuTensi, COOTBETCTBME TOBapoB
(paboT, ycnyr) ykasaHHbIM TpebGoBaHUAM MNoanexuT oGasaTeNnbHOMY MOATBEPXAEHUIO B MNOpPSAAKe,
NpeaycMOTPEHHOM 3aKOHOM W MHbIMW NPAaBOBLIMU aKTaMM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaetcsa npopaxa ToBapa (BbINOMHEHWE paboThbl, OkasaHue ycryru), B TOM 4UCIie MMMOPTHOrO
ToBapa (pabotbl, ycnyru), 6e3 nHgopmauumn o6 oba3aTtensHOM NOATBEPXKAEHUM €ro COOTBETCTBUS TpeboBaHMAM,
yKa3aHHbIM B NMyHKTE 1 HACTOsILLEN CcTaTbMu.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTaHOBMeHo, 4TO npu cobniogeHnn notpebuTenem YCTaHOBMEHHbIX NPaBWIT WUCMONb30BaHMs,
XPaHEHUsT NN TPaHCMOPTUPOBKKN ToBapa (PaboTbl) OH MPUUUHSIET UM MOXET NPUYUHUTL BPEA XKMU3HW, 300POBLIO U



umMmyllecTBy noTpebuTens, okpyxawlwen cpeae, M3rotoButenb (McnonHuTenb, npogaBel) obsa3aH
Hes3amMeanUTEeNbHO MNPUOCTAHOBUTL €ro NPOU3BOACTBO (peanusauuito) A0 YCTpaHeHus MpuYMH Bpeda, a B
HeobXxoanMbIX Cry4Yasx NPUHATL Mepbl MO U3LATUIO ero N3 06opoTa 1 OT3bIBY OT NoTpebutens (notpebutenen).

Ecnu npuumHbl Bpega ycTpaHWTb HEBO3MOXHO, M3roTOBUTENb (MCMONHUTENL) 06A3aH CHSTb Takow ToBap
(paboty, ycnyry) ¢ npousBogcTBa. [lpyM HEBbLINOMHEHWUM W3rOTOBMTENEM (UCMOMHUTENEM) 3TOM 00S3aHHOCTU
YNOMHOMOYEHHbIN hbefepanbHbli opraH UCMNOMHUTENbHOW BNacTU MPUMHUMAaET Mepbl MO OT3blBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa U (Mnn) OT noTpebutens nnu notpebutenen B nopsigke, YCTaHOBNEHHOM
3akoHogaTtenbcTBOoM Poccuiickon degepauuu.

(B pea. PegepanbHbix 3akoHoB 0T 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YObITKM, NPpU4YNHEHHbIE r|0Tpe6|/|Temo B CBA3M C OT3bIBOM TOBapa (pa6OTbI, yCJ'IyFI/I), noanexar Bo3MeLLEHUIO
n3rotoeuTenemMm (I/ICI'IOJ'IHI/ITeJ'IeM) B MOSTHOM 0ObeMme.

6. YTpatun cuny. - degepanbHblii 3akoH oT 21.12.2004 N 171-93.

Crtatba 8. NpaBo noTpebuTtens Ha uHcgopmauumio 06 nsroroButene (McnonHuTene, npoaasLe) U 0 ToBapax (paboTtax, ycnyrax)

1. MNoTtpebutenb Bnpase notpeboBaTb MNpedocTaBneHus Heobxogumon n [OCTOBEepHOM WHdopmaumm 06
N3roToBuTENe (MCNONHUTENE, NPOAaBLE), peXxnme ero paboTbl U peanu3yeMbiX UM TOBapax (paboTtax, ycnyrax).

2. YkaszaHHas B NyHKTe 1 HACToALWEN CTaTby UHOPMALNA B HArMA4QHOM U AOCTYNHOW hopme 4OBOAUTCS A0
CcBeOeHusa notpeduTenen npu 3akMioYeHUU [OOrOBOPOB KyMfWU-NPOAaXum M [OrOBOPOB O BbIMNOMHEHUM paboT
(okazaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbIX cdepax Oo6CnyXmBaHUA noTpebuTenen, Ha PycCKOM
A3blke, a AOMOJTHUTENBHO, MO YCMOTPEHUIO U3roTOBUTENS (MCMONMHUTENS, NPOAaBLa), Ha rOCYAAPCTBEHHbIX S3blKax
cybbekToB Poccuickon ®egepauum 1 pogHbix A3blkax HapogoB Poccuiickon degepaumm.

Cratba 9. UHdopmaums 06 nsroroButene (McnonHuTtene, npogasue)

1. WsrotoButene (ucnonHutenb, npogasel) 00s3aH [OBECTU [0 CBefeHusi notpedutena dupMeHHoe
HanMeHoBaHMe (HauMeHOBaHME) CBOEW OpraHuM3auuu, MEecTO ee HaxoXaeHusa (agpec) u pexum ee paboTbl.
Mpogasew (UCnonHUTENb) pa3MeLLaeT ykasaHHy MHopMauuio Ha BbiIBECKE.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTenb (MCnonHWUTENb, NPoAaBel) - MHAMBUAOYaNbHbIA NpegnpuHUMaTtens - AOMMKeH NpegocTaBUTh
noTpebuTtento MHPOPMAaLMIO O FOCYLApPCTBEHHOM perucTpaumMm M HauMeHOBaHWM 3aperncTpupoBaBLUEro €ero
opraHa.

2. Ecnu BuA AEATENbHOCTU, OCYLLUECTBMSIEMbIA M3roTOBUTENEM (MCMOMHUTENEM, NPOAABLOM), MOANEXUT
NVLEH3NPOBaHUIO N (MNKM) UCMNONMHUTENb MMEET FOCYAapCTBEHHYI0 akkpeauTauuio, OO0 cBedeHus notpebutens
[omkHa 6bITb goBefeHa MHopMaums o BUAE AESATENbHOCTM M3roTOBUTENS (MCMOMHUTENs, npoasLa), HoMmepe
NMUeH3M 1N (MnK) HoMepe CBMAOETEeNbCTBa O FOCYAApCTBEHHOW akKpeguTauuu, cpokax AeWCTBUS YKasaHHbIX
nMUeH3MnM 1 (MNKn) CBUOETENbCTBA, a Takke MHGopmauusa o6 opraHe, BblAaBLUEM yKa3aHHble NULEH3UIO U (Mnn)
CBUOETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VMHdopmaums, npegycMoTpeHHas nyHkTamy 1 m 2 HacTosiwen cTtaTbW, AOMmKHa ObiTb goBegeHa Ao
cBegeHusa notpebutenen Takke nNpuM OCYLLECTBNEHUW TOProenu, ObITOBOrO M MHbIX BUOOB OOGCMY>XMBaHMSA
notpebuTenen BO BPEMEHHbIX MOMELLEHUSAX, HA spMapkax, C NTIOTKOB U B APYrMX Cny4yasx, ecriv Toproensi, 6bToBoe
N UHble BUObl 0OCNyXUBaHMA NoTpedbuTenen OCYLLECTBAITCA BHE MOCTOAHHONO MecTa HaxoXOeHus npogasua
(ncnonHuTens).



Cratbs 10. UHcopmaumsa o ToBapax (paboTax, ycnyrax)

1. WsrotoButeno (ucnonHutenb, npopasel) 0683aH CBOEBPEMEHHO NpefocTaBnsATb noTpebutento
HeobXoaMMyo M OOCTOBEPHYHO MHAOPMaUUIo O ToBapax (paboTtax, ycnyrax), obecnevmBaioLLyo BO3MOXHOCTb WX
npaeBunbHOro Bbibopa. Mo oTgenbHbiIM BuMaam ToBapoB (paboT, ycnyr) nepeveHb U cnocobbl AoBeneHus
WHdpopmaumm o notpebutensa yctaHaenmeatotca NpasutensctBom Poccuickon degepaumm.

2. indhopmaums o ToBapax (pabotax, ycnyrax) B obsa3atenbHOM nopsiake AOMKHa cogepxaTb:

HanMeHOBaHME TexXHUYeCKOoro pernameHta unn uHoe YCTaHOBIIEHHOE 3aKoHOO4aTesllbCTBOM Poccuiickom
CDep,epaLwlM O TEeXHU4eCKOM perynmposaHun 1 cBuaeTenbCTBylOLLEE 06 ob6si3aTENnbLHOM nogTeepXxaeHmm
COOTBETCTBUA TOBaApa 0b03HayeHue;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefdeHns 06 OCHOBHbIX MOTPEOUTENbCKMX CBOWCTBaxX ToBapoB (paboT, ycnyr), B OTHOLUEHUW MPOAYKTOB
NUTaHNsi CBedeHuMs O cocTaBe (B TOM 4WClle HaMMEHOBAHWE WCMOMb30BaHHbIX B MPOLIECCE W3roTOBMEHUS
NpOAYKTOB MUTaHMA MULLEBLIX A00ABOK, OMONOrMYeckn akTMBHbLIX 406aBOK, MHOPMAaLMA O HANMM4YUKU B NpoJyKTax
NATaHUS KOMMOHEHTOB, MOMNYYEHHbIX C NPUMEHEHNEM FEHHO-UHXEHEPHO-MOANMULIMPOBaAHHbBIX OpPraHM3MoB, B
crnyyae, ecnu cogepXaHue yKa3aHHbIX OpraHu3MOB B TakOM KOMMOHEHTe COCTaBnsieT Oonee OeBATUM AECATbIX
npoLueHTa), NULLEeBOW LEHHOCTW, Ha3HayeHun, o6 YCroBUAX MPUMEHEHUS U XPaHEHUs MPOOYKTOB MUTaHUA, O
crnocobax M3roToBneHus rotoBbIX bnioa, Bece (obbeme), AaTe U MecTe U3roTOBMEHUS U YyNaKoBKK (pacdacoBkm)
NPOAYKTOB NUTaHUA, a Takke cBejeHNUA O NPOTUBOMNMOKa3aHUAX OAna nx npuMeHeHuna npu otaenbHbIX 3aboneBaHuAX.
MepeyeHb TOBapoB (paboT, ycnyr), MHOpPMaUuA O KOTOpbIX AOIPKHA codepXaTb NPOTUBOMOKa3aHus Ans UX
NpPUMEHEHNsT NP OTAENbHLIX 3aboneBaHusax, yTeepxaaetcs [NpaButenbctBoM Poccuiickon depepaumu;

(B pea. PegepanbHbiX 3akoHOB oT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

ueHy B pybnsx un ycrnosus npunobpeteHus ToBapos (pabor, ycnyr), B TOM yucrne npu onnate Tosapos (pabor,
yCnyr) Yyepes onpegerneHHoe BpeMs nocne ux nepegaym (BbIMONHEHUS, OKa3aHus) NOTPebuTento, NOMHyK CyMMYy,
noanexatuyto Bbinnate notpeburenem, n rpacdmk noraweHnst 3ToM CyMmbl;

(B peg. PenepansHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUAHBIA CPOK, ECNN OH YCTAHOBIEH;
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)
npaeuna u ycnosusi 3¢pekTMBHOro n 6e30nacHoOro Ncnonb3oBaHNst ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTudeckon ahPEeKTUBHOCTM TOBapOB, B OTHOLUEHUN KOTOPbIX TpeboBaHe O Hanu4mm
Takon MHdopMaLun onpedeneHo B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM 06 aHeprocbepexeHun u O NoBbIEHUN
3HepreTn4eckomn 3pPEKTUBHOCTH;

(ab3av BeBegeH PenepanbHbiM 3akoHoM oT 23.11.2009 N 261-93)

CpOK CJ'Iy)K6bI nnn CpokK rogHoOCTn ToBapoB (pa60T), yCTaHOBJ'IeHHbIIZ B COOTBETCTBMM C HACTOSILLIMM 3aKOHOM,
a Takke CBEedeHMs 0 HeobXOoOAUMbLIX OEeNCTBUSIX I'IOTpe6I/|TeJ'IF| Nno UCTEeYEeHUN YyKa3aHHbIX CPOKOB U BO3MOXHbIX
nocneacTBmax nNpu HEBLINMOJIHEHUN TaKUX DEencTBuin, ecnu TOBapbl (pa6OTbI) Nno UCTe4eHUn yKa3aHHbIX CpPOKOB
npeacrTaBnAlT ONacHOCTb ANA XU3HU, 340Pp0BbA U UMYLLIECTBa I'IOTpe6I/ITeJ'IF| Mnn CTaHOBATCA HeENpuUroaHbIMn And
Mncnonb3oBaHUA MO HAa3HA4YeHUto,

agpec (MecTo HaxoxaeHus), (MpMeHHOe HalMeHOBaHWe (HauMeHOBaHWe) W3roTOBUTENS (MCMOMHUTENS,
npogasua), YMNOMHOMOYEHHOW OpraHM3auuyv WM YNONMHOMOYEHHOTO WHAWBWUAYaNbHOTO npeanpuHumaTens,
uMnopTepa;

(B pea. PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopMaumio 06 obsizaTtenbHOM MOATBEPXKAEHWM COOTBETCTBUS TOBapoB (paGoT, YCnyr), yKkasaHHbIX B
NyHKTe 4 cTaTbl 7 HacTosILLero 3akoHa;

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)



MHpopMaLIMIo O NpaBunax NPoaaku ToBapoB (BbINONHEHUs paboT, okaszaHus YCnyr);

YKa3aHne Ha KOHKpEeTHOoe Lo, KOTopoe 6yp,eT BbIMOJTHATb pa60Ty (OKaSbIBaTb ycnyry), n VIHd)OpMaU,I/I}O o
HEM, eClin 3TO UMEET 3Ha4YeHne, Cxoaa N3 Xxapakrepa pa60TbI (yCJ'IyFM);

(ab3av BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHMe Ha WCMonb3oBaHMe (OoHOrpamMm nNpy OKasaHUW pasBrnekaTenbHbIX YCMYr WCMONHUTENAMU
My3blKasbHbIX NPOU3BeAEHNA.

(ab3av BeBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npuobpeTaemblii noTpebutenem ToBap ObiN B YNoTpeGrneHWn UnM B HEM YCTpaHAncs HegoCTaToK
(HegocTaTkm), NOTPEGUTENIO AOMKHa ObITb NpedocTaBneHa MHopMaLUus 06 3TOM.

3. NHbopmaums, npegycMOTpeHHast MyHKTOM 2 HacTosLEen cTaTby, JOBOAUTCS OO CBedeHus notpebutenen
B TEXHWYECKOW OOKYMEHTauuW, npunaraemon k toBapam (pabotam, ycrnyram), Ha STUKETKax, MapKMpOBKOW Win
WHbIM cnocobom, NpUHATBIM ONs OTAENbHbIX BUOOB ToBapoB (pabot, ycnyr). WHdopmauus o6 obsizaTenbsHoM
NOATBEPXKAEHUN COOTBETCTBMSI TOBApOB MNpPeACcTaBnseTca B nopsgke uM cnocobamu, KOTOpble YCTaHOBMEHbI
3aKkoHogatenbcTBOM Poccuiickon ®egepauum O TEXHUYECKOM PerynupoBaHuK, W BKNoYaeT B cebsa ceegeHus o
HOMepe [OOKyMeHTa, MOATBEPXKAAloLLEero Takoe COOTBETCTBME, O CPOKe ero AencTBus M 06 opraHmsaumu, ero
BblaBLLEN.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

AbB3ay yTpaTtun cuny. - ®egepanbHblid 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexkum paboTtbl npoaasua (McnonHuTens)

1. Pexnm pa6OTbI roCyaapCTBEHHbIX, MyHMUUNAalrIbHbIX OpFaHVI3aLI,VIl7I TOProBJn, ObITOBOIO M WHbLIX BUOOB
OGCJ'Iy)KVIBaHVIFl r|0Tpe6|/|Tene|7| yCTaHaBIMBaeTCA No peweHn COOTBETCTBEHHO OpraHoB NCMNONMHUTENBbHOW BacTn
CYG'beKTOB Poccuiickon dJeuepau,MM M OpraHoB MeCTHOIo camoyrnpaBneHus.

2. Pexum pa60TbI OpFaHMSGLlMVI, ocylecTBnAaArWnX OEeATENIbHOCTb B ccbepax TOpProeoro, ObITOBOIO U MHbIX
B1OOB OGCJ'IY)KVIBaHVIFI I'IOTpE6VITeJ'Iel7I N HE YKa3aHHbIX B MYHKTE 1 HacTosWwen cTaTbk, a Takke nHamsunayarbHbIX
ﬂpe,D,I'IpVIHVIMaTeJ'IeI?I yCTaHaBnnBaeTCAa MU CaMOCTOATESbHO.

3. Pexum paboTbl npogasBua (MCNOMHMTENSA) OOBOAUTCS 00 CBedeHus notpebuteneir U [OOIKeH
COOTBETCTBOBATb YCTaHOBIEHHOMY.

CratbA 12. OTBETCTBEHHOCTb M3roToBUTENs (MCNONHUTENsA, NpoAaBua) 3a HeHagnexaly uHdopmauuo o ToBape (pabore,
ycnyre)

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu notpebuTenio He npedocTaBrieHa BO3MOXHOCTb He3aMeanuTeNnbHO NOMyyYuTb NpY 3aKMYeHUU
Joroopa uHgopmauuio o ToBape (pabote, ycnyre), oH BrpaBe noTpeboBaTb OT npoAaBua (UCMOMHUTENS)
BO3MELLEHUS] YObITKOB, NMPUYNHEHHBIX HEODOCHOBAHHBLIM YKITOHEHMEM OT 3aKSIOHYEHMS JOrOBOpa, a ecriv LOroBop
3aKno4yeH, B pasyMHbI CPOK OTKasaTbCA OT €ro MCMofHeHus u notpeboBaTb BO3BpaTta ynravyeHHoW 3a Tosap
CYMMbI 1 BO3MELLEHNSI APYrnX yObITKOB.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTkase OT MCMONHEHUst JoroBopa noTpebutens o6si3aH BO3BPaTUTL ToBap (pedynsrat paboTsl, ycnyru,
€CIun 3TO BO3MOXHO MO VX XapakTepy) npoaasLy (MCMOMHUTENIO).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)



(n. 1 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpoaasel (McnonHWTENb), HE NPEegOCTaBUBLUMIA MOKyNaTento MofHOM M OOCTOBEPHOW MHopmauum o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 NyHKTamMn 1 - 4 ctatbn 18 unu nyHkTom 1
ctatb 29 HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycrnyru), BO3HWKLIME MOCKE €ro nepegaqu
noTpebuTento BCNeACTBUE OTCYTCTBMS Y HETO Takon MHbopmaumn.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

3. MNpu NpuyMHEeHUM Bpeaa >KU3HW, 300POBbI0 U UMYLLECTBY NOTpeOUTENs BCNEACTBUE HenpeaoCcTaBneHus
eMy TMOfHOW M [OCTOBEPHOW WHdopMmaumMnm o ToBape (paboTte, ycnyre) notpebuTens BrnpaBe noTpeboBaTb
BO3MELLIEHUSI TaKkoro Bpeaa B nopsigke, NpedycMOTpeHHOM cTatbel 14 HacTosiero 3akoHa, B TOM YUCne NOfHOro
BO3MELLEHNS] YObITKOB, MNPUYMHEHHBLIX MPUPOAHbIM O6bekTam, Haxogswumcs B COBCTBEHHOCTU (BNageHum)
notpeburens.

(n. 3 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. MNpwn paccMmoTpeHun TpedoBaHM NOTpeduTens O BO3MELLEHMM YObITKOB, MPUYMHEHHBIX HEAOCTOBEPHOW
WIM HEAOCTATOYHO MOSHOM MHbopMaumen o ToBape (pabote, ycnyre), HEOOXOOMMO UCXOAUTb M3 NPEANOIOKEHUS
06 oTcyTcTBMM Yy NnoTpebutens cneynanbHbiX NO3HAHUA O CBOMCTBAX M XapakTepucTykax ToBapa (paboThbl, ycnyru).

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatbf 13. OTBETCTBEHHOCTb U3roTOBUTENSs (MCHOHHMTeﬂﬂ, npoaasua, yﬂOﬂHOMO‘IeHHOﬁ opraHusauuum umnun ynosiHoMmo4eHHoro
uHanBuayanbHOro npegnpuHumMmarens, MMHOpTepa) 3a HapyuweHue npaB I'IOTpeGVITeHeVI

(B peg. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHune rnpas ﬂOTpe6VITeJ'Iel7I N3roTtoBuUTEIb (VICI'IOJ'IHVITEJ'II:, npoaaeey, YNOJIHOMOYEeHHad
opraHn3auma unnum yﬂOJ'IHOMO‘-IGHHbIVI VIHJJ,MBVIJJ,yaJ'IbeIVI npeanpuHnmMmartersb, VIMI'IOpTep) HeCEeT OTBETCTBEHHOCTb,
npegycMoTpeHHYH 3aKOHOM mrin oroBopoM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTPEOMTENO, Noanexar BO3MELLEHMIO B
MOSIHOM CyMMe CBEpPX HEYCTOMKM (NEHN), YCTaHOBIIEHHOM 3aKOHOM WU JOTOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycToviku (nNeHu) M BO3MeLLleHMe YObITKOB He OCBOOOXOAlOT W3roToBUTENS (MCMONHUTENS,
npogasLa, YMNOMHOMOYEHHYK OpraHuM3auuid WUNu YNofIHOMOYEHHOro WHAMBMAYaANbHOrO npeanpuHuMmarens,
nMnopTepa) OT UCMOSTHEHNS BO3MNOXEHHbLIX HA HEro 06A3aTenbCTB B HAType nepeq notpebutenem.

(B peg. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNsrotoButenb (VICI'IOJ'IHVITeJ'Ib, npoaaseud, YynoJIHOMOYEHHaA opraHun3auna wunn yrlOJ'IHOMO‘-IGHHbIVI
VIH,D,I/IBI/I,D,yaJ'IbeIﬁ npeanpunHnMmaTesb, I/IMFIOpTep) ocBoboXxaaeTcsi OT OTBETCTBEHHOCTM 3a HEWUCNOSTHEHME
0b6s3aTenbCcTB MNU 3@ HeHaanexallee ucnorHeHne o0653aTenbcTB, €cn AOKaXeT, 4YTO HeucrnonHeHue
00s3aTenbCTB UNN UX HeHaanexallee UCNONHeHne npon3oLwio Bcrnencrtemne HeI'IDGOD,OJ'II/IMOIZ CuUnbl, a TakxXe no
MHbIM OCHOBaHUAM, NpeayCMOTPEeHHbIM 3aKOHOM.

(B pen. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-93)

5. TpeGoBaHua noTpebutens o6 ynnate HeyCcTOWKM (MeHW), NPeoyCMOTPEHHOW 3aKOHOM MMM 4OrOBOPOM,
noanexart YOOBINETBOPEHWUIO U3roTOBUTENEM (UCMONMHUTENEM, NPOAaBLOM, YNONHOMOYEHHONW opraHusauuen unm
YMNOMHOMOYEHHbIM UHANBUAYANbHLIM NpeanpuHMMaTeneM, UMNopPTEPOM) B JOGPOBOSILHOM MOPSIAKE.

(B pen. PenepanbHbIx 3akoHOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-93)

6. lMpu ygoBneTBOpeHUM cygom TpeboBaHuM noTpeduTtens, yCTaHOBMEHHbIX 3aKOHOM, Cyn B3bICKMBAET C
n3rotoBuUTENS (UCNOMHUTENS, NpogasLa, YNONHOMOYEHHOW OpraHM3aumm Unm ynorHOMOYEHHOrO MHANBMAYalbHOIO



npegnpuHnMmarTens, MMI'IOpTepa) 3a HecobniogeHne B D,O6pOBOJ'IbHOM nopsaake ynoBrieTBOpeHUA TpeGOBaHMVI
I'IOTpGGMTeJ'Iﬂ LIJTpa(b B pasmMepe NATbAeCAT NPOoLEeHTOB OT CYMMBb, npmcy»q:l,eHHoﬁ CyaoMm B Nonb3y I'IOTpeﬁl/lTej'lFl.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3asBneHuem B 3almuTy npaB nNoTpedbutensi BbiCTynatT obLeCTBEHHbIE 00beaMHEHNSA NoTpeduTenemn
(Mx accoumauun, cor3bl) UM OpraHbl MECTHOMO CaMOyMNpaBneHusl, NATbAECAT MPOLEHTOB CYMMbl B3blCKAHHOIO
WTpada nepedncnatoTcsl ykazaHHbIM 06beanHEHUSM (MX accoumaumnsiM, coo3am) Unu opraHam.

CrtatbAa 14. UmyliecTBeHHas OTBETCTBEHHOCTb 3a Bpes, NPMYUHEHHbIN BCreacTBMe HeJoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, NPUWYMHEHHbIA KMU3HW, 340POBLI0 UMW UMYLLECTBY MNOTPEOUTENs BCIEACTBUE KOHCTPYKTMBHbIX,
NPOM3BOACTBEHHbIX, PELEeNTYPHbIX UMM UHbIX HEAOCTaTKOB ToBapa (paboTbl, ycrnyru), NoANeXUT BO3MELLEHUIO B
nonHom oobeme.

2. lNpaBo TpeboBaTb BO3MELLEHMS Bpeaa, NPUYMHEHHOrO BCIeACTBUE HEAOCTATKOB ToBapa (paboThl, ycnyrn),
npu3HaeTcs 3a NtoObIM NOTEPMNEBLUNM HE3ABUCUMO OT TOrO, COCTOSI OH B JOrOBOPHbIX OTHOLUEHWSIX C NPOAaBLOM
(ncnonHWTENEM) NN HeT.

3. Bpea, NpUYMHEHHBIN >XWU3HW, 300POBbLI0 UM UMYLLECTBY NoTpebutens, nognexuT BO3MELLEHUI0, ecrnu
BpeA NpUYMHEH B TEYEHME YCTAHOBINEHHOIO Cpoka Cry>0bl nnn cpoka rogHocTu ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbrar paboTbl) AOMmMKEH ObiTb YCTAHOBMEH B COOTBETCTBUM C NyHKTamu 2, 4 crtatbn 5
HacToswero 3akoHa CpoK CryxObl UM CPOK FOQHOCTM, HO OH He YyCTaHoBNeH, nubo notpebutento He Obina
npegocTaBneHa NosHas U 4OCTOBEPHas MHopmaLus 0 cpoke CnyObl UMM CPOKe rogHOCTU, Nnbo noTpebutens
He Obin NpovHOPMUPOBAH O HEOBXOOMMbIX OEWCTBUSAX MO MUCTEYEHUM CpoKa cryxbbl unm cpoka rogHocTU u
BO3MOXHbIX MOCMEACTBUSIX MPU HEBLIMOSIHEHWM YKa3aHHbIX AEUCTBUA, NMbo ToBap (pesynstaT paboTtbl) no
NUCTEYEHMN ITUX CPOKOB MPEACTaBNSET ONacHOCTb AN XKM3HWM W 300POBbS, Bped MNOANEXWUT BO3MELLEHWUIO
HEe3aBUCUMO OT BPEMEHU €70 NMPUYUHEHMUS.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cootBeTcTBUM € NyHKTOM 1 cTaTbhun 5 HacTodAwero 3akoHa M3roToBUTeNb (MCNONMHNTENb) HE YCTaHOBUN
Ha ToBap (paboTy) cpok cnyx0Obl, Bpen NOAMNEXUT BO3MELLEHUNIO B CIlyYae ero NpMYnHEHWsI B TEYEHNE OeCATH net
CO OHA nepepaym ToBapa (paboTel) noTpebutento, a ecnu AeHb Nepedadn YCTaHOBUTb HEBO3MOXHO, C AaThbl
N3roToBreHns ToBapa (OKOHYaHUS BbIMONIHEHUS paboThl).

Bpen, npuyMHeHHbId BcreacTBME HeOoCTaTKOB ToBapa, MOAMEXWT BO3MELUEHWI0 MNPOoAaBLOM UMK
M3rotToBuTENeM ToBapa no BbIGopy NoTepneBLLEro.

Bpe,q, I'Ipl/l'-II/IHeHHbIIZ BcneacTteBne HeaoCTaTkoB pa6OTbI nnn ycnyru, nognexmnT BO3MeLLEHNIO NCNONTHUTENeEM.

4. VsrotoBuTenb (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHLIW >XU3HW, 340POBbLI0 MIU
umylecTsy notpebutens B CBA3W C UCMOMb30BaHWEM MaTepuanos, ob6opygoBaHUS, WMHCTPYMEHTOB M MHbIX
CpPEeAcCTB, HeobBXoaUMbIX AMsi MPOU3BOACTBA TOBApPOB (BbIMOMHEHUA paboT, okaszaHus ycnyr), He3aBUCUMO OT TOro,
NO3BOJISAN YPOBEHb HAYYHbIX M TEXHUYECKUX 3HaHUI BbISIBUTb X OCOOblE CBOMCTBA UMW HET.

5. N3rotoBuTenb (MCnonHuTENb, NpogaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTU, €CNM AOKaXeT, YTO Bpesn,
NpUYMHEH BCNeACTBME HEenpeogosIMMOW CuMbl UMM HapyweHus notpebutenem yCTaHOBMEHHbIX MpaBun
NCMNOMb30BaHUSA, XpaHeHUs UNn TpaHCNOPTUPOBKM ToBapa (paboThbl, ycryru).

Crtatbsa 15. KomneHcauma MmopanbHoro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOTpebuTento BCreacTBUME HapyLUEHUS WU3roTOBUTENEM (MCMONHUTENEM,
NpogaBLIOM, YMNOITHOMOYEHHON OpraHu3aumMen Wnu YrnoriHOMOYEHHbIM MHOUBMAYarbHbIM MpeanpuHUMaTenem,
uMmnopTepom) npas noTpebuTens, NpeayCcMOTPEHHbIX 3akOHaMy U npaBoBbiMK akTtamu Poccuickon degepauunn,



perynmpyrowmMmmn OTHOLLEHNA B obnacTtu 3awWuTbl npas n0Tpe6MTene|7|, noanexmT KomMneHcauunnm npundnHmTenem
Bpeaa npu Hann4mm ero BUHbLI. Pasmep KOMMeHcaunn MoparnbHOro Bpeaa onpenendertcd cygom n He 3aBuUCUT OT
pa3mepa Bo3MeLleHna nmyLlecTtBeHHOro speaa.

(B pen. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-93)

KomneHcaums MOparibHOro Bpeaa ocCyLwecTBl1AeTCA He3aBUCUMMO OT BO3MELLEeHNA NMyLLeCTBEHHOIo Bpeaa un
NMOHECEHHbIX I'IOTpe6l/ITeJ'IeM y6bITKOB.

CrtaTtbsa 16. HegencTBUTENBLHOCTL YCNOBUI [OFOBOPA, YLEMIISIOWUX NpaBa noTpeburens

1. YcnoBusa gorosopa, ywemnsowme npasa notpebutens no CpaBHEHUIO C NpaBuiaMu, YCTaHOBEHHbIMM
3aKOHaMU WNU MHBIMK NpPaBOBbIMU akTamu Poccuiickon ®Pepepaumm B obnactu 3awuTbl npaB noTpebutenen,
NpU3HaKTCA HeJenCTBUTENbHbLIMMN.

Ecnun B pesynsrate UCMOMHEHUS OOrOBOPA, YLIEMSISIOWEro npasa noTpedutens, y Hero BO3HUKNN yBbITKY,
OHM MOANEXaT BO3MELLEHNIO U3rOTOBUTENEM (MCMONHUTENEM, NPoAaBLOM) B MOTHOM o6beme.

2. 3anpeuwaetcsa obycnosnuBatb npuobpeteHne ogHux ToBapoB (pabot, ycnyr) obasatenbHbIM
npuobpeTeHNeM MHbIX ToBapOB (paboT, ycnyr). YObITKA, NPUYNHEHHbIE NOTPEOUTENIO BCNEACTBUE HapYLUEHUs ero

npaBa Ha cBOGOOHLIN BbIGOp TOBapoB (paboT, ycnyr), BO3MELLaloTCa NpoAaBLOM (MCMOMHUTENEM) B MOMHOM
obbewme.

3anpellaeTtca obycrnoBnueaTh yOoBneTBopeHve TpebGoBaHuii noTpebutenei, NpeabaBnseMblX B TedeHue
rapaHTUIAHOIO CpoKa, YCIOBUSIMU, HE CBSAI3aHHLIMM C HeJoCTaTkaMu TOBapoB (paboT, ycnyr).

(ab3av BeBegeH PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

3. NpopaeeL (ucnonHuTenb) He BnNpaBe 6e3 corracust NOTPeduTens BbIMOMNHATbL AONOMHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. lNoTpebutensb BhnpaBe oTkasaTbCs OT onnaTbl Takux paboTt (ycnyr), a ecnu OHW OnnayeHsbl,
notpebutens Bnpase noTtpeboBaTb OT npogaBLa (MCNOMHWUTENs) BO3BpaTa YynnaveHHou cymmbl. Cornacue
noTpebuTens Ha BbINOMHEHWE SONONHUTENbHBIX PaboT, yenyr 3a nnaty oopMnseTca NpogaBLomM (MCNOHUTENEM)
B MUCbMEHHOW hopme, eCrnv MHOE He NpedycMOTpeHo dedeparnbHbIM 3aKOHOM.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2013 N 363-93)

CtaTbs 16.1. DopMbI M NOPSAAOK ONNaThl NpU NpoAaxe TOBapoB (BbINOMHEHMMN Pa6oT, oKasaHUU ycnyr)

(BBegeHa dPegepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. MNpoaaBel (McnonHMTenb) 00s3aH 06ecnevynMTb BO3MOXHOCTb OMnnatbl ToBapoB (paboT, ycnyr) nyTem
MCMOMb30BaHNS HaLMOHaNMbHbIX NMATEXHbIX MHCTPYMEHTOB, @ TakKe HanM4YHbIX pacyeToB Mo BbIGOpy noTpebutensi.

O6sa3aHHOCTb 06ecneunTb BO3MOXHOCTb OMnnaThl TOBApOB (paboT, ycnyr) ¢ UCNONb30BaHMEM HaLMOHANbHbIX
NNaTeXHbIX UHCTPYMEHTOB B paMKax HaLMOHarbHOW CUCTEMbI NNATEXHbIX KapT pacnpoCTpaHsieTcs Ha npodaBua
(McnonHWUTENs), Yy KOTOPOro Bbipyyka OT peanu3auumn ToBapoB (paboT, ycnyr) 3a npedLllecTBYOWMIA KaneHgapHbIi
rog NpeBbILIAeT COPOK MUMMMOHOB pyGnen.

Ecnun mecTo onnatbl ToBapoB (paboT, ycryr) HaxoamTcs B MecTe, I4e He NpenoCcTaBnsoTcs yeryrn 4ocTyna K
MOOBWXHOW paanoTenedOHHOW CBS3M W (MNM) CpeAcTBaM  KOMMEeKTMBHOIO AocTyna K MHAMOpMaLMOHHO-
TeNnekoMMYHUKaLUMOHHON ceTu "MHTepHeT", npoaasel, (MCNonHUTENb) ocBoboXaaeTcs oT 06sA3aHHOCTN 06ecneunTb
B 9TOM MeCTe BO3MOXHOCTb OMnaTtbl ToBapoB (paboT, ycryr) ¢ UCMOMb30BaHWEM HaUMOHArbHbIX MNIaTeXHbIX
WNHCTPYMEHTOB.

ﬂpo,aneu, ocBoboxgaercsa oT 06s13aHHOCTN 06ecneunTb BO3MOXHOCTb OMnnaThbl TOBapoOB C UCMNOJiIb30OBaHNEM
HaUMOHalbHbIX MIaTeXHbIX UHCTPYMEHTOB B TOProBOM oObekTe, Bblpy4Ka OT peanusaunn ToBapoB B KOTOPOM



COCTaBMsIET MEHEE NATU MUIIIMOHOB pybrer 3a NpeaLlecTBYOWNIA KaneHaapHbI rog.
(n. 1 B pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycryr) MOXeT NMpOouM3BOAUTBLCS NOTPebMTENemM B COOTBETCTBUM C yKasaHMEM
npogasua (MCNOMHMUTENS) MyTEM pacyeToB 4epe3 CyObekTOB HaLUWOHANbHOW MNnaTeXHOW CUCTEMBbI,
OCYLLECTBIISAIOLLMX OKa3aHWe NnaTexHblX YCAyr B COOTBETCTBMU C 3akoHogaTenbcTBom Poccuiickon degepaumm o
HaUMOHaNbHOW NIATEXHOW CUCTEME, €CMNM WHOE He YCTaHOBIEHO dedepanbHbIMM 3aKOHAaMU WU MHBIMU
HOpMaTMBHbLIMW NpaBOBbLIMK akTamn Poccuickon degepaunn.

3. Mpu onnate ToBapoB (paboT, ycnyr) HanM4HbIMU AeHEeXHbIMU cpeacTBamu obsizaTenbcTBa NoTpeduTens
nepen npogaBLOM (MCTofnHUTENeM) no onnate ToBapoB (paboT, ycryr) cyMTaloTCs MCMOSIHEHHBIMK B pa3Mepe
BHECEHHbIX [EHEXHbIX CPEACTB C MOMEHTa BHECEHWUsl HaNWYHbIX OEHEXHbIX CPeAcTB npoaaBuy (MCMOHUTENHO)
nMBo NnaTexHoMy areHTy (CybareHTy), ocyLLecTBNSAWEMY AeATeNbHOCTb MO NpUeMy nnatexein guandecknx nuu,.

Mpu onnate ToBapoB (paboT, ycryr) nyTeM nepeBoda NpPenoCTaBnsieMblX MOTPeEBUTENeM HanmuyHbIX
OEeHeXHbIX cpedcTB 06e3 OTKpbITMA GaHKOBCKOro cyeTa obGsA3aTenbcTBa MNoOTpebuTens neped nNpoaasBLOM
(McnonHuTenem) no onnate ToBapoB (paboT, yCrnyr) CYMTaOTCS UCTIONHEHHBIMU B pa3Mepe BHECEHHbIX AeHEXHbIX
CpeacTB C MOMEHTa BHeceHUsi NoTpebuTenem HamnMyHbIX AeHeXHbIX CPeACTB KpeAMTHOW opraHmsaumn nvéo

BaHKOBCKOMY nnaTtexHoOMy areHTy (cybareHTy), OCYLEeCTBAAWNM AeATenbHOCTb B COOTBETCTBUM C
3aKkoHogaTensCcTBOM Poccuiickon degepauumn o HauMoHanbHON NNaTeXHON cuctTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyteM nepeBoda OEHEXHbIX CPeACTB B paMKax NMpUMeEHSIeMbIX hopm
Oe3HanuuyHbIX pacdeToB o0bsi3aTenbLCTBa NOTPeOUTENs neped NpoaasBLOM (MCMOMHMTENEM) MO onnaTte TOBapOB
(paborT, ycnyr) cumMTaroTCa UCMONMHEHHBIMU B CyMMe, YKa3aHHOW B PacnopsiKeHUn O nepeBoe AEHEXHbIX CPeacTs,
C MOMEHTa NOoATBEPXKAEHUST €ro UCMOMNHEHMSA 0bCny>XnBatoLen NnoTpebutens KPeANTHON opraHM3aumen.

4. Mpu onnate ToBapoB (paboT, ycnyr) npoaasBuy (MCNOMHUTEND) 3anpeLLeHO yCTaHaBNMBaTb B OTHOLLEHWM
OoQHOro Bmaa ToBapoB (paboT, ycnyr) pasnuuHble LieHbl B 3aBMCUMMOCTM OT cnocoba mx onnaTtbl NOCpeacTBOM
HaNU4YHbIX PAcYeTOB NN B paMKax NpMMeHseMbiX OpM Be3HannyHbIX pac4eToB.

5. Mpopasey, (MCNONHUTENL) HECET OTBETCTBEHHOCTb 3a BO3HMKLLME Yy NOTpebutens yoObITKW, Bbl3BaHHbIE
HapyLweHneM TpeboBaHMI NyHKTa 1 HacTosILLEN CTaTbu.

Crtatbs 17. CynebHas 3awura npaB notpeburenen

1. 3awwTa npae noTpebuTenel ocyLLEecTBNSAETCS Cya0M.
2. Wcku o 3awwmTe npas notpebutenein MoryT 6biTb NpeabsaBeHsbl Mo BbIGOPY UCTUA B Cy4 MO MECTY:

HaxoXxgeHuna opraHu3auumn, a ecriii OTBETYMKOM ABNAeTCA I/IH,EI.I/IBI/I,CI.yaJ'IbeIVI npegnpuHumMmartenb, - ero
XNUTEenbCTBAa,

XuUtenbcrtBa Unn npe6b|Bava ncrua,
3aKI4vYeHna nnn NcnoniHeHna aorosopa.

Ecnu nck K OopraHn3auumn BbITEKAET N3 OEATENIbHOCTU ee cbvmmana nnn npeacrtaBuUTeENbCTBa, OH MOXET ObITb
npenbsABfieH B CyA NO MeCTy HaxoXOeHnd ee cbvmmana nnn npeancrtaBuTenbCcTBa.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebutenu, nHble NCTUbI NO UCKaM, CBA3aHHbLIM C HapylleHMeMm npas noTpebutenen, ocsoboxaatloTcs
OT ynnaTbl rocy4apCTBEHHOM MOLUITMHBbI B COOTBETCTBUM C 3aKoHOAATeNnbCTBOM Poccuiickon degepaumm o Hanorax
n coopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)



Mnaga Il. 3ALLIUTA NPAB NOTPEBUTENEN NMPU MPOOAXE

TOBAPOB NOTPEBUTENAM

Cratbs 18. [paBa noTpebuTensa npu obHapyxeHUn B TOBape He[lOCTaTKOB

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTtpebutens B cnyyae obHapy>xeHUs B ToBape HeJoCTAaTKOB, €CNN OHU He OblNM OroBOpPEHbI NPoAAaBLIOM,
no cBoeMy BbIOOpY Bnpaee:

noTpeboBaTb 3amMeHbl Ha TOBap 3TON e Mapku (3TUx xe mogenu u (Mnu) apTukyna);

notpeboBaTb 3amMeHbl Ha TakoW e ToBap ApPyron Mapku (Moaenu, apTuKyna) C COOTBETCTBYHOLLUM
nepepac4eToM NOKYMHOW LIEHbI;

FIOTpe6OBaTb COpa3MepHOro ymMmeHbLueHuA I'IOKyFIH0l7| LIEHbI;

FIOTpe6OBaTb He3aMmeanuternbHoro 6e3Bo3Me3qHOro YCTpaHeHnA HeagocCTaTtkoB TOoBapa WM BO3MELLEHUA
pacxogoB Ha X ncnpasrieHne I'IOTpe6VITeJ'IeM NN TPETbUM JTULIOM;

oTKasaTbCA OT MCMOSIHEHUS AOroBopa Kynnu-mpodaxku M notpeboBaTb BO3BpaTa YniiadyeHHoW 3a ToBap
cymmbl. Mo TpeGoBaHmMio NpodaBLa 1 3a ero cYeT NoTpeduTenb AOMKEH BO3BPaTUTL TOBAp C HEAOCTATKaMMU.

Mpu saToM noTpebuTenb BrnpaBe NoTpeboBaTb TakkKe MOMHOM0 BO3MELLEHUS] YObITKOB, MPUYUMHEHHbIX eMy
BCMEACTBME NpOAaXW ToBapa HeHaanexallero KavectBa. YObITKM BO3MELLAOTCH B CPOKM, YCTAHOBIEHHbIE
HacTosIWMM 3aKkoHOM ANsl YOOBMNETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHMin noTpebuTens.

B OTHOWEHMM TEXHUYECKM CMOXHOro ToBapa noTpebutenb B criydae OOHapyXeHUsi B HEM HeOOCTaTKOB
BrpaBe OTKa3aTbCHA OT MCMOMHEHWs JOoroBopa Kynnu-npodaxu n notpeboBaTb BO3BpaTa yniadeHHOW 3a Takow
TOBap CymMMbl MO0 NpeabsiBuTb TpeboBaHME O ero 3aMeHe Ha ToBap STOW e Mapku (MOoAenu, apTuKyna) unm Ha
TaKoW e ToBap Apyron mapku (Mo4enu, apTukyna) C COOTBETCTBYHOLLMM NepepacyeToM MOKYMHOW LIEHbI B TeYeHne
NATHagUaTu OHEW CO OHS nepefaydn notpebutento Takoro ToBapa. Mo UCTeYeHUM 3TOro cpoka ykalaHHble
TpeboBaHWA nognexar yaoBneTBOPEHUIO B OOHOM M3 CrieayloLmMX Cry4aes:

0BHapyKeHWe CyLLEeCTBEHHOIO HegocTaTka ToBapa;
HapyLleHne yCTaHOBMEHHbIX HAacCTOSILLMM 3aKOHOM CPOKOB YCTpaHEeHUs1 He4OCTaTKOB TOBapa;

HEBO3MOXXHOCTb WCMOMNb30BaHUs ToBapa B TEYEHMe KaK[Aoro roga rapaHTUMHOMO CPoKa B COBOKYMHOCTM
Gornee Yyem TpuaLUATb AHEW BCNEACTBME HEOQHOKPATHOIO YCTPaHEHUS ero pasnuyHblX HeJ0CTaTKOB.

MepeyeHb TEXHUYECKN CIIOXHBLIX TOBapoB yTBepxaaeTcs MNpaButensctBom Poccunckon ®enepaumn.
(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B MyHKTE 1 HACTOsILLEN CTaTbu, NPEAbABNAIOTCA NoTpeduTenem npogasLy nmbo
YNOMTHOMOYEHHOW OpraHM3aunm U yrnoriHOMOYEHHOMY MHAVBMAYaNbHOMY NpeanpuHUMarento.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTtpebutenb BnpaBe npeabsABUTbL TpebOBaHWs, yKasaHHble B ab3auax BTOPOM W MATOM MyHKTa 1
HacTosALWEeN cTaTbW, WUIrOTOBUTESNIO, YMOMTHOMOYEHHOW OpraHu3auum Wnn ynoriIHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpuHUMaTento, UMMNopTepYy.

(B pea. PegepanbHbIX 3akoHOB oT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-93)

BmecTo npegbaBneHna 3TUxX Tpe6OBaHl/II7I I'IOTpe6l/ITeJ'Ib BnpaBse BO3BPATUTb U3rOTOBUTENO UMK MMNOPTEPY
TOBap HeHaanexawlero Ka4ecrtesa 1 I'IOTpe6OBaTb BO3BpaTa ynnaquHon 3a Hero CyMMbl.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)



4. YTtpatunn cuny. - ®eaepanbHbiin 3akoH oT 25.10.2007 N 234-03.

5. OTCYTCTBI/Ie Yy I'IOTpe6VITe.I'I9| KaCcCOBOIo MU TOBapHOIro 4eka nnbo nHoro OOKyMeHTa, yaocTtoBepArLwnx
(baKT M yCnoBusA NMOKYMKK TOBapa, He ABNAETCA OCHOBaHMEM OJ14 OTKa3a B yAoOoBI1€TBOPEHUN €ro TpeGOBaHI/IIZ.

Mpogasel, (M3roToBUTESb), YMONHOMOYEHHAsi OpraHv3auusi WNKU  YNOfHOMOYEHHBIN WMHAMBUAYabHbIN
npeanpuHumaTtesb, umnoptep obsisaHbl NPUHATL TOBap HeHaanexallero kadectea y noTpebuTens u B crnydyae
HeobXoAMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. MNoTpebuTenb BnpaBe y4acTBOBaTb B NMpPoBeEpKe KayecTBa
ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa O npuyMHax BO3HWKHOBEHMSI HeAOCTATKOB ToBapa npogasel, (M3roTOBUTEND),
YNOMTHOMOYEHHAsA OpraHu3auus Unu ynormHOMOYEHHbIN UHAMBUOYaNbHbLIV NpegnpuHumarens, uMmnoptep obsi3aHbl
NPOBECTM 3KCMEepTM3y ToBapa 3a CBOW CYET. JKChnepTu3a ToBapa NPOBOAUTCHA B CPOKM, YCTAHOBMEHHbIE CTaTbsMU
20, 21 n 22 HacTosiwero 3akoHa Anst yOOBMETBOPEHUSA COOTBETCTBYHOLMX TpeboBaHui notpebutens. MNotpedbuTens
BMpaBe MPUCYTCTBOBaTb MpU MPOBEAEHMU 3KCMEPTM3bl TOBapa WM B Criydae Hecornacus ¢ ee pesynbratamu
OCMOpUTb 3aKIMOYEHME Takow IKCMepPTM3bl B cyaebHOM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtate 3KkcnepTu3bl TOBapa YCTaHOBMEHO, YTO €ro HeaoCTaTkM BO3HWKMM  BCReacTBue
00CTOATENLCTB, 3a KOTOPble HE OTBEYaEeT npoaasel, (M3rotoBuTenb), NOTpebutens 0693aH BO3MECTUTb NpoaaBLy
(M3roTOBMTENIO), YNOMHOMOYEHHOW OpraHM3auum MUnu ynorIHOMOYEHHOMY MHAMBUAYaNbHOMY MNpeanpuHUMaTeNto,
UMMOPTEPY pacxodbl Ha NPOBeAEHME 3KCNEPTU3bI, a TakKe CBA3aHHbIE C e NMPOBEAEHNEM pacxodbl Ha XpaHeHue n
TpaHCNOPTUPOBKY ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. lMpogasel (M3roTOBUTENDL), YMOMHOMOYEHHas1 OpraHuW3auus UMM YNOfIHOMOYEHHbIN WHAMBUAYaNbHbI
npegnpvHumaTenb, UMNopTeP OTBeYaeT 3a HeAOoCTaTKW ToBapa, Ha KOTOPbIA He YCTAHOBMEH rapaHTUMHLIA CPOK,
ecnv noTpebuTenb AOKaXeT, YTO OHW BO3HWKIW 4O Nepefayn ToBapa noTpeduTento Unm no npuyYnHam, BO3HUKLINM
[0 3TOro MOMeHTa.

(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHoweHuWn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHbLIA CPOK, npoAdaBel (M3roTOBUTEND),
YMOMHOMOYEHHAas OpraHuM3aLms UM ynonHOMOYEHHbIN MHAMBUAYaNbHbLIA NpeanpuHUMaTens, uMnoptep oTBevaeT
3a HeJocTaTkM ToBapa, ecrnv He AOKaXET, YTO OHWM BO3HWKMM NOcne nepegadu ToBapa noTpebutento Bcreactaune
HapyLleHMs noTpebutenem npaBus UCMONb30BaHUS, XPaHEHUS NN TPAHCNOPTUPOBKN TOBapa, AENCTBUNA TPETbUX
nnL, NN HENPEOZONTMMON CUTbI.

(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

7. NocTtaBka kpynHorabaputHOro Tosapa v ToBapa BecoM Gornee NATU KMnorpaMMoB AfiS PEMOHTA, YLEHKM,
3aMeHbl U (MnNM) BO3BpaT WX NOTPEOMTEN0 OCYLIEeCTBNATCA CUMaMuM M 3a cyeT npogaBua (M3roToBUTENS,
YMOIHOMOYEHHON OpraHnsauMmM WnyM YNorTHOMOYEHHOT0 WHAVBMAYanbHOro npeanpuHumarens, mmnoptepa). B
crnyyae HeMCnonHeHusl 4aHHOW 0653aHHOCTK, a Takke Npu OTCYTCTBMMU NpoAasLa (M3roToBUTeNs, YNOomHOMOYEHHON
opraHusaumMm Unu YnonHOMOYEHHOrO WHAMBWAYANbHOrO nNpeanpuHUMaTtens, umnopTepa) B MecTe HaxoXaeHus
notpebutens gocrtaBka U (UNn) BO3BpaT yKasaHHbIX TOBApOB MOrYT OCYLLECTBAATLCHA notpebutenem. lMpu atom
npogasel, (M3rotoBuTeENb, YMNOMHOMOYEHHasds opraHuM3auus WM YMNONTHOMOYEHHbIM WHAUBUAOYaNbHbIN
npegnpvHumartens, umnoptep) obsisaH BO3MeCTUTb NoTpebuTento pacxodbl, CBA3aHHble C AOCTaBKOW WU (Mnu)
BO3BPAaTOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbs 19. Cpoku npeabsBneHus notpe6utenem Tpe6oBaHMIn B OTHOLWIEHUN HEQOCTAaTKOB TOBapa



1. MoTpeGutenb BrnpaBe NpedbsBUTbL NPeOdyCMOTPeHHble cTaTbei 18 HacToswero 3akoHa TpebGoBaHus K
npoaaBuy (M3roToBUTENO, YNOMHOMOYEHHOW OpraHusauun WM YMNOSTHOMOYEHHOMY WHAUBMAOYaNbHOMY
npeanpuHUMaTtento, MMMopTepy) B OTHOLUEHUMW HEOOCTaTKOB ToBapa, €CMM OHW OobOHapyXeHbl B TeyeHue
rapaHTMMHOIrO CpoKa MM cpoka rogHOCTU.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B OTHOLLEHMM TOBapoB, Ha KOTOpbIE rapaHTUIHBbIE CPOKM UITN CPOKU FOQHOCTU HE YCTaHOBIEHbI, MOTPebuTenb
BnpaBe NpedbsiBUTb yKasaHHble TpeboBaHWs, ecrnv HedoCTaTku TOBapoB OOHapyXeHbl B pasyMHbIA CPOK, HO B
npegenax AByX JIET CO AHS nepedavn ux notpebuTento, ecnv Gonee AnNUTeENbHbIE CPOKU HE YCTAHOBIIEHbI 3aKOHOM
Wy JOrOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lapaHTUMHBIN CPOK TOBapa, a TaKkKe CPOK €ero Ccryxbbl McuMcnsieTcsa CO AHs nepedadn ToBapa
noTpebuTento, ecrnm MHOe He MpegyCcMOTPEeHO OOroBopoM. Ecnv geHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM MCYNCNSATCH CO AHS N3rOTOBMEHNs ToBapa.

(B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-d3)

[nsa ce3oHHbIX TOBapoB (00yBM, OAeXAbl M MPOYMX) 3TU CPOKM UCHUCASIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIEr0 CEe30HA, CPOK HACTYNIEHUSA KOTOPOro OnpeaensieTcs COOTBETCTBEHHO cybbekTamu Poccumnckon
degepaummn Ncxoas u3 KNMMaTUYECKMX YCIOBUIN MecTa HaxoxaeHusa notpebutenen.

Mpu npopaxe ToBapoB Mo o6pasuaM, No MoYTe, a Takke B Crydasix, ecrii MOMEHT 3aKM4YeHus JoroBopa
KyMnu-npogaxu M MOMEHT nepedadyn ToBapa MNOTPeOUTenio He COoBMagaltoT, TU CPOKM MUCHUCTISATCS CO AHS
[OCTaBK/M ToBapa noTpebutento. Ecnu notpebutenb nulleH BO3MOXHOCTM WCMONb30oBaTb TOBap BCReAcTBUE
06CTOATENLCTB, 3aBUCALUMX OT npogaBua (B 4YaCTHOCTU, TOBap HyXOaeTca B chneuuanbHOW YCTaHOBKe,
NoaKMYeHUn unu cbopke, B HEM MMEIOTCH HEQOCTaTKWN), rapaHTUIHBIA CPOK HE TeYeT A0 YCTpaHeHUs NpoaaBLOM
Takux obcTosATenbeTB. ECnn AeHb AOCTaBKM, YCTaHOBKM, NOAKMOYEHMS!, COOpKM TOBapa, YCTPaHEHUS! 3aBUCALLNX OT
npogasua obCTOATENLCTB, BCNEACTBME KOTOPbLIX MOTPEOUTENb HE MOXET UCMONb30BaTb TOBap MO Ha3HAYEHWHO,
onpeaenuTb HEBO3MOXHO, 3TW CPOKM UCHUCTISIIOTCS CO AHS 3aKIo4eHNs AoroBopa Kynnn-npoaaxu.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
A63aL nckntoyeH. - PegepanbHbii 3akoH 0T 17.12.1999 N 212-93.

CpOK rOgHOCTU TOBapa onpegendeTrca nepnoaom, NcHmMcnaemMmbiMm Co AHA U3rotoBneHna ToBapa, B Te4eHue
KOTOPOro OH npurogeH K ncnorib3oBaHuto, ninn aatown, oo HacTynneHua KOTOpOVI TOBap npuroaeH K ncnonb3oBaHUIO.

MpogomKUTENBHOCTL CpoKa FOAHOCTWM ToBapa [OMKHA COOTBETCTBOBATL 0bsi3aTenbHbIM TpeGoBaHMSIM K
©e3onacHocTy ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuHbIE CPOKN MOTYT yCTaHaBNMBaTbCS HA KOMMIEKTYOLWNE N30eNnst U COCTaBHbIE YacTU OCHOBHOTMO
ToBapa. [apaHTWIAHBbIE CPOKM Ha KOMMIIEKTYOLNE U3OENNUs U COCTaBHbIE YacTu UCHUCAIOTCS B TOM Xe Mopsake,
YTO U rapaHTUNHbLIN CPOK HA OCHOBHOW TOBap.

rapaHTVIVIHbIe CPOKM Ha KoMnnektywuwine wusgennda U CcoCTaBHble 4YacTu ToBapa CYMUTaAKTCA paBHbIMU
FapaHTMVIHOMy CPOKY Ha OCHOBHOE wu3genue, eciim MHoe He YCTaHOBJ1IEHO [O0roBOpOM. B cny4yae, eciin Ha
KOMMNeKTywuwlee mnsnenne nm CoCtaBHYKO 4aCTb TOBapa B O0roBope yCTaHOBIIEH I'apaHTVIVIHbIVI CpOK MEHbLUEN
npoAoIIKUTENTIbHOCTN, Y4YEM rapaHTVIVIHbIIZ CPOK Ha OCHOBHOE wum3genue, I'IOTpe6VITeJ'Ib BrnpaBe npeabAaBUTb
Tpe6OBaHMﬂ, CBA3aHHble C HenoCTaTkaMW KOMMMEKTyruwero usgenma u COCTaBHON 4acTu TOBapa, npu ux
06Hapy)KeHI/IM B Te4eHune FapaHTMﬁHOFO CpOKa Ha oCcHOBHO€e usgenune, ecnn nHoe He npeaycMoTpeHO 4O0roBoOpoMm.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnv Ha KOMMMeKTyllee u3genve YCTaHOBMEH rapaHTUIAHBIA CPOK GonblUen NPOAOIPKUTENBHOCTU, YEM
rapaHTUIAHBIA CPOK HAa OCHOBHOW TOBap, NOTpebutens BnpaBe NpeabsBuTb TpeboBaHMSA B OTHOLLEHMN HEOOCTATKOB
ToBapa npwv yCrioBuu, YTO HEQOCTATKN KOMMIEKTYIOLLEro n3nenms obHapyXeHbl B TeHEHNE rapaHTUIAHOMO CpoKa Ha



3TO n3genue, HesaBUCMMO OT UCTEHEHUA FapaHTI/IVIHOFO CpoOKa Ha OCHOBHOW TOBap.

4, CpOKI/I, YKa3aHHbIE€ B HacTosILEen cTaTbe, A0BOAATCSA 4O CBeAEHUS I'IOTp66l/ITeJ'IFI B VIH(*)OpMaLI,VII/I O TOBape,
ﬂpe,D,OCTaBﬂﬂeMOIZ ﬂOTpe6VITeJ'I}O B COOTBETCTBUU CO cTaTbel 10 HacTosiLero 3akoHa.

5. B cny4vasx, korga npegyCMOTPEHHbIN AOrOBOPOM FapaHTUMHBLIA CPOK COCTaBMseT MeHee ABYX NeT U
HegocTaTku ToBapa OOHapyXXeHbl MOTpebuTenem Mo UCTEYEeHMU FrapaHTUMHOINO CpoKa, HO B Npegenax AByX €T,
notpebutene BNpaBe nNpeabsABUTL NpodaBuy (M3rotoBuTeEN) TpeboBaHUSA, MNpeayCMOTPeHHble cTatben 18
HacTosilero 3akoHa, ecnu OOKaXeT, YTO HeJoCTaTkM ToBapa BO3HMKIW OO ero nepegadyn notpedbutento unv no
npuyMHaMm, BO3HUKLLIMM A0 3TOro MOMEHTa.

(n. 5 BBegeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNEHUS CyLIeCTBEHHbIX HEOOCTAaTKOB ToBapa MoTpebuTens BhpaBe nNpeabsBUTb
N3rotoBUTENO (YNONMHOMOYEHHOW OpraHn3auMn UM yrnorTHOMOYEHHOMY WHOVBUAYaNbHOMY MpeanpuHUMarento,
umnopTepy) TpeboBaHve 0 6e3BO3ME3HOM YCTPaHEHUM Taknx HEOOCTaTKOB, €CM OOKaXKET, YTO OHWM BO3HWKIN OO
nepegayun ToBapa notpebutento nnu No NPUYNHaM, BO3HUKLLMM 00 3TOr0 MOMEHTa. Yka3aHHOe TpeboBaHNe MOXET
ObITb NpeabsaBneHo, ecnv HegocTaTkM ToBapa OOHapyXeHbl MO MCTEYEHUW ABYX FeT CO AHA nepejayn ToBapa
noTpebuTento, B Te4eHMe YCTaHOBIIEHHOIO Ha TOBap CPOKa CryXObl U B TEYEHME OECHATU NET CO AHA nepeaadn
TOBapa noTpebuTento B criyyae HEyCTaHOBMEHUS Cpoka cry0bl. Ecnn ykasaHHoe TpeboBaHve He yooBNeTBOPEHO
B TeYeHWe ABaduaTti OHEn Co OHS ero npeabssrneHust notpebutenem nnm obHapyXXeHHbIN UM HeJOCTaToOK ToBapa
ABMNSAETCA HeYyCTpaHUMbIM, NOTpebuTenb No cBoemMy BbIOOPY BNpaBe NpeabsBUTb M3rOTOBUTENHD (YNOSTHOMOYEHHON
opraHmsauum unmM YnNormHOMOYEHHOMY WHAWBUAYyANbHOMY MNpeanpUHUMATENO, UMMOPTEPY) WHbIE
npegycMoTpeHHble nyHkToM 3 ctatbk 18 HacToswero 3akoHa TpeboBaHMsS unu BO3BpaTUTb TOBAp U3roTOBUTENMIO
(YynmONMHOMOYEHHOW OpraHM3aumMmM Unu yYrnorTHOMOYEHHOMY WHOUBMAYaNbHOMY MPeanpUHMMATENo, UMMIOPTEpPY) U
notpeboBaTb Bo3BpaTa ynnavyeHHOW AEHEXHON CyMMBbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAoCTaTKOB ToBapa uW3rotoButenem (npopaBLOM, YMNONTHOMOYEHHOW oOpraHu3auuen unu
YNONTHOMOY€EHHbIM UHAUBUAYaNbHbLIM NpeanpuHMMaTenem, MMNOPTEPOM)

(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnu cpok ycTpaHeHusi HeQoCTaTKOB ToBapa He onpeferneH B NMCbMeHHOW (hopMe CornalleHnemM CTOPOH,
3TN HedoCTaTKU LOMKHbI OblTb YCTpaHeHbl M3roToBUTENEM (MPOoAaBLOM, YNONMHOMOYEHHOW OpraHv3auuen unu
YMONMHOMOYEHHbIM WHAMBUAYANbHLIM MpeanpuHUMaTeneM, WMMMNOPTEPOM) He3aMeanuTenbHo, TO ecTb B
MWHMUMAaIbHBIN CPOK, OOBbEKTUBHO HEOOXOAMMbIV OIS UX YCTPaHEHUs! C y4eTOM 0ObIYHO MPUMEHSIEMOro cnocoba.
Cpok ycTpaHeHMs HeJOCTaTKOB TOBapa, onpeaensiemMbll B NMCbMEHHOW (hopMe cornalleHMeM CTOPOH, He MOXeT
npeBbIWaTh COPOK MNATb AHEW.

B cnyyae, ecnu Bo Bpems yCTpaHeHUsI HeOOCTaTKOB TOBapa CTaHeT OYeBUAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeAeneHHbIi cornalleHmemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKmMoYUTL cornalleHne 0 HOBOM Cpoke
yCTpaHeHus HegocTaTkoB, ToBapa. [1pn 3TOM OTCYTCTBME HEOOXOAMMBIX ANs YCTpaHeHMs HegoCcTaTkoB ToBapa
3anacHbIX YacTen (getanen, matepuanos), 060pyaoBaHUsA Uy NogobHbIE NPUYNHBI HE SABNAIOTCA OCHOBaHUEM ANs
3aKMIOYEHUs cornalleHns O TakOM HOBOM CPOKe M He 0CcBOBOXAAlT OT OTBETCTBEHHOCTU 3a HapylleHue Cpoka,
onpeaeneHHoro cornalleHnemM CTOpoH NepBOHaYanbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOLlEHMM TOBAPOB AMNUTENBHOMO MNOMbL30BaHMSA W3rOTOBUTENb, NpoAaBel, NGO yrnorHoMoYeHHas
opraHusauusi MnuM yYnosIHOMOYEHHbI WHAVBUAYanbHbIA NpeanpuHMMaTtens o06s3aHbl Npyu NpeabsBheHUn
notpebutenem ykasaHHoOro TpeboBaHus B TpexgHEBHbIA CPok 6e3Bo3Me3qHO NpeaocTaBuUTb MNOTPEOMTENO Ha
nepuog pPeMOHTa TOBap AOfMTENbHOIO MOfb30BaHMS, obnagaloWmin STUMK XK€ OCHOBHbIMU MOTPEOUTENBCKMMU
cBoncTBamu, obecnevMB OOCTaBKY 3a CBOW cyeT. [MepeveHb TOBApPOB ANIMTENBHOMO MOMb30BaHMSA, Ha KOTOpble
yKaszaHHoe TpeboBaHune He pacnpocTpaHsieTcs, yctaHaenmBaetcs [paButenbcTtBoM Poccuiickon depgepauuu.

(B pen. PegepanbHbIX 3aKoHOB oT 17.12.1999 N 212-d3, ot 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3)



3. B cnyyae ycTpaHeHWss HeQOCTaTKOB TOBapa rapaHTUWHLIA CPOK Ha Hero npoanieBaeTcsi Ha nepuop, B
TeYeHue KOTOPOro ToBap He MCNOMb3oBasncy. YkasaHHbI Nepuos UcCHUCNSeTcs co AHA obpalleHus notpebuTens c
TpeboBaHvem 06 ycTpaHeHWM HegoCTaTKoOB ToBapa A0 AHSA BblAayn ero Mo OkoHYaHuu pemoHTa. Mpu Bblaade
ToBapa W3rotoBuTENb (MPOAaBel, YMOMHOMOYEHHAs OpraHM3auusl Wn  YNoNHOMOYEHHbIA WHAMBUAYaNbHbIN
npegnpvHumartens, umnoptep) obs3aH NpegocTaBnTb B NUCbMEHHOW hopme noTpebuTento uHdopmaumio o gate
obpalleHns notpebutenss ¢ TpeboBaHMem 00 yCTpaHeHUM OOHapyXeHHbIX UM HEAOCTaTKOB ToBapa, O Aare
nepegayun ToBapa notpebutenem Ans ycrpaHeHus He4OCTaTKOB ToBapa, O AaTe yCTpaHeHusl HedoCTaTKoB ToBapa
C uUx onucaHuem, o6 WUCMONb30BaHHbIX 3anacHbIX YacTAX (OeTansix, mMarepvanax) u o gate Bbldadv ToBapa
noTpebuTeNto N0 OKOHYaHWM YCTPaHEHUSA HEOOCTaTKOB TOBapa.

(B peqg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpu ycTpaHeHUN HeOoOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOWEro U3Aenust U COCTaBHOM
4acTM OCHOBHOIO U3OEenusi, Ha KOTOpble YCTaHOBMEHbI rapaHTUHbIe CPOKW, Ha HOBble KOMMIEKTYyiolee usnenve
WM COCTaBHYIO YacTb OCHOBHOMO U3AEnusi yCTaHaBINMBAETCH rapaHTUHBIA CPOK TOW 3K NPOAOMKUTENBHOCTH, YTO
W Ha 3aMeHEeHHble KOMMMEKTYILWEee W3OeNnue UMM COCTaBHYH YacTb OCHOBHOIO MW3QEnusl, €crnv UHOe He
NpenycMOTPEHO [OrOBOPOM, W rapaHTUMHBLIA CPOK MCYMCHISIETCH CO AHS Bblhauyn noTpebutentio 3Toro ToBapa no
OKOHYaHWUM PEMOHTA.

(n. 4 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTbA 21. 3aMeHa ToBapa HeHaanexallero KayecTsa

1. B cnyyae obHapyxeHus notpebuTtenem HegoCTaTKoB ToBapa U NpeabsiBrieHns TpeboBaHus o ero 3aMmeHe
npogasel, (M3rotoBuTeNb, YMNOMHOMOYEHHasds opraHuM3auus WM YMNONTHOMOYEHHbIM WHAUBUAOYaNbHbIN
npeanpuHumarens, uMmnoptep) o6s3aH 3aMeHWUTb TakoW TOBap B TeYeHWe CeMn AHeW CO AHSA npeabsBneHus
yka3zaHHoro TpeboBaHus noTtpebutenem, a npy HeobxoAMMOCTW AOMOMHUTENLHOW MPOBEPKW KayecTBa TaKoro
ToBapa NpoAaBLOM (M3roTOBMTENEM, YNOSTHOMOYEHHOW OpraHusauvMen Unm ynosiHOMOYEHHbIM WHAMBMAYaNbHbIM
npegnpvHUmarenem, MMNOpTepPoM) - B Te4eHne ABaguaTti AHeW COo OHS NpeabsBrneHns ykasaHHoro TpebosaHus.

Ecnu y npogasua (M3roToBUTENSs!, YNONHOMOYEHHOW OpraHM3auum Uim yrnoriHOMOYEHHOMO MHAMBUAYaNbHOIo
npeanpuHMmaTensi, uMnopTepa) B MOMEHT NpedbsBreHnss TpeGoBaHNUs OTCYTCTBYET HEOOXOAMMBIN AN 3aMeHbl
TOBap, 3aMeHa AorkHa GbiTb MpoBedeHa B TEYEHME MecsiLia Co AHS NPeabsiBIIeHNs Takoro TpeboBaHus.

B paroHax KpanHero CeBepa M MpuMpaBHEHHbLIX K HAM MECTHOCTSIX TpeboBaHue notpebuTtenss o 3ameHe
TOBapa MNOANEXWUT YOOBMETBOPEHUID MO €ro 3asiBlIEHU0 B CPOK, HeobxoauMMbI AOnsi ovYepenHON [A0CTaBKM
COOTBETCTBYIOLLETO TOBapa B 3TW paiioHbl, B Criydae OTCYTCTBUS Yy mnpodaBua (M3roToBUTENSs, YNOMHOMOYEHHOM
opraHv3auMnm UNM YnorHOMOYEHHOTO MHAMBWAYaNbHOMO NpearnpuHUMaTtensi, mMmnopTepa) HeobGXxogumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBreHns ykasaHHoro TpeboBaHus.

Ecnn ana 3ameHbl ToBapa Tpebyercs Gonee cemu pgHeil, no TpeGoBaHWio noTpebutens npopasel
(n3rotoBuTENb NGO YNONHOMOYEHHAs opraHM3auus UM YNOMHOMOYEHHbIV MHAMBUAYANbHLIN NpeanpuHUMaTesb)
B TEYEHME Tpex AHEel co AHSA npeabsBneHust TpeboBaHus o0 3ameHe ToBapa 06s13aH 6e3B03Me3HO NPeaoCTaBUTb
noTpebuTento BO BPEMEHHOE MOMb30BaHNE Ha NMepuod 3aMeHbl ToOBap ANMTENbHOMO Mofb30BaHUs, obnagaroLnit
3TUMMU K€ OCHOBHbIMM NOTPEBUTENBCKUMKU CBOMCTBaMM, 06ECNEYMB €ro JOCTaBKy 3a CBOW CYET. ATO MpaBuIio He
pacnpocTpaHseTcs Ha TOBapbl, NepedYeHb KOTOPbIX OnpedensieTcs B COOTBETCTBMM C MyHKTOM 2 cTatbu 20
HacTosiLero 3akoHa.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexallero kadecTsa JomkeH ObiTb 3aMeHeH Ha HOBLIA TOBap, TO eCTb Ha TOBap, He ObIBLUNIA
B ynoTpebneHuu.

ﬂle 3aMeHe ToBapa FapaHTVIVIHbIIZ CPOK ncHncndeTca 3aHOBO CO AHA nepeaaydyn toBapa I'IOTpe6VITeJ'IIO.

CrtaTtbA 22. Cpoku yaoBneTBOpeHusi oTaenbHbIX Tpe6oBaHM noTpedbuTtens



(B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHWs NoTpebuTens 0 copasmMepHOM YMEHbLLEHUM MOKYMHOM LieHbl TOBapa, BO3MELLEHUN PacXodoB Ha
WcrpaBreHne HedoCTaTKOB ToBapa noTpedbutenem unuM TpPeTbUM NWULOM, BO3BpaTe YMnayYeHHoW 3a ToBap
OEHEXHON CyMMbl, a Takke TpeboBaHMEe O BO3MELLEHWM YOLITKOB, MPUYMHEHHbLIX NOTpebuTeno BcredcTBue
npogaxu ToBapa HeHadnexallero kayectBa Nnbo NpedocTaBneHus HeHaanexaiwel uHdgopMauuMm o ToBape,
noanexart yAoBNeTBOPEHUIO NPoAaBLOM (M3roTOBUTENEM, YNONTHOMOYEHHOW opraHu3aumei Unm yrnornHOMOYEHHbIM
WHOMBUAOYaANbHBLIM MNpeanpuHUMaTenemM, MMMNOPTEPOM) B TeyeHWe [OecATM [OHell CcO [OHS npenbsBreHus
COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb MNpoadaBua (M3roToBUTENs, YNOJIHOMOYEHHOM OpraHM3auuMu WU YNONMHOMOYEHHOro
MHAUBUAYanbLHOro npeanpyvHUMarerns, UMNopTepa) 3a NPOCPOYKY BbINONIHEeHUs TpeGoBaHUi noTpebuTtens

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npeaycMoTpeHHbIx ctatbamu 20, 21 n 22 HacToduwero 3akoHa CPOKOB, a Takke 3a
HEBbLIMONHEeHMe (3a4epXKy BbINONHeHus) TpeboBaHMa noTpebuTtens O NPeaoCTaBneHnn eMy Ha Nepuod peMoHTa
(3ameHbl) aHanornyHoro ToBapa npogasel, (M3roToBUTENb, YNONHOMOYEHHAsA OpraHn3aums Unmu ynoriHOMOYEHHbIN
WHAMBUAYanbHbIV NpeanpuHMMaTenb, MMNopTep), AOMYCTMBLUWIA Takne HapylleHus, ynnadvmsaeT notpebutento 3a
KaXkdbl OeHb MPOCPOYKM HEYCTOMKY (MEeH0) B pa3mepe OAHOro NpoLeHTa LeHbl ToBapa.

(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpegensieTcs, UCXOA4A U3 ero LeHbI, CyLLECTBOBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHue
noTpebuTtens AOMKHO ObiNo ObiTb YAOBNETBOPEHO MPOAABLOM (M3roTOBMTENEM, YNONTHOMOYEHHOW OpraHu3auunen
nnn ynonHOMOYEeHHbIM uvHAOMBUAYaNbHbIM nNpeanpuHMMartTenem, I/IMI'IOpTepOM), B [A€Hb ﬂO6pOBOJ‘IbHOFO
yaooBNeTBOpPEHUA TaKoro TpGGOBaHVIFl nnmn B p[OeHb BblIHECEeHUsA cyne6Horo peweHuna, ecnu TpGGOBaHI/Ie
[06POBONBLHO YAOBMETBOPEHO HE Bbino.

(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cny4yae HeBbINOMHEHWUs TPeOOBaHUIM MNOTPeOMTENS B CPOKWU, MPedyCcMOTpeHHble cTatbsamu 20 - 22
HacTosilero 3akoHa, NoTpebuTenb BNpaBe MO CBOEMY BbIOOPY MpeabsBUTbL MHble TPEOOBaHUS, YCTAHOBMNEHHbIE
ctatben 18 HacTosiwero 3akoHa.

Crtartbs 23.1. NocneacTBUs HapyLieHUsi NPOAaBLIOM CpoOKa nepeaayun npeaBapuTesibHO OnslayeHHOro ToBapa noTpeéurento

(BBeaeHa denepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynnu-npoaaxu, npegycMaTpyBatolLmMin 0653aHHOCTb NOTPEOUTENs NMpeaBapuUTesibHO OnnaTuTb
TOBap, AOIMKEH COAEepKaTb YCIIOBME O CPOKe nepedayun ToBapa norpeburernto.

2. B cnyyae, ecnv npogaseL, NoMyyYvBLUMIA CYMMY NpeaBapuTeribHOW onnatel B onpeaerieHHOM 4OroBOpPOM
Kynnu-npoaaxu pasMmepe, He UCMONMHWI 06513aHHOCTL MO Nepefaye ToBapa NoTpebuTernto B YCTAHOBIEHHbIV TakuM
[OrOBOPOM CpOK, MOTPeGUTENb No CBoeMy BbIGOPY Bripaee notpebosarts:

nepepadn onnadyeHHoro Tosapa B YCTaHOBNEHHbLIM UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeasapuTernsHON onnaTbl ToBapa, He NepeaaHHoro NnpogasLOM.

I'IpM 3TOM I'IOTpe6I/ITeJ'Ib Brnpase ﬂOTpe6OBaTb TaKkKe MOoJIHOro BO3MELLEHUA y6bITKOB, NMPUYNHEHHbIX eMy
BCneacTtBMe HapyLweHunda YCTaHOBJIEHHOIoO OO0roBOpoM Kynnun-npoda)Kn CpoKa nepefadvn npenBapuTeribHO
onfia4eHHOro Toeapa.



3.B Cny4yae HapyLweHUA YCTaHOBJIEHHOIo AOroBOpOM Kymnnn-npodaXknm CpOKa nepenadun npenBapuTeribHO
onnayvyeHHOro Toeapa n0Tpe6|/|Ten+o npogasel ynnadmBaeTtr eMy 3a Kaxkabli AeHb NPOCPOYKHN HeyCTOﬁKy (I'IeHI/I) B
pa3mepe NoNoBUHbI NpoUeHTa CyMMbl npenBapMTeanon onnartbl TOBapa.

HeycTolika (neHu) B3bICKMBAETCs CO [JHS, KOrga Mo [OroBopy Kynnu-npoaxu nepefada Tosapa
notpebutento gdormkHa Obina OblTb OCyLleCTBReHa, A0 AHA nepedady ToBapa noTtpebuTenio unu o AHS
yOooBneTBopeHusi TpeboBaHus NoTpedbutens o Bo3BpaTte eMy NpeaBapuTENbHO YMavyeHHON UM CyMMbl.

CymMMa B3bICKaHHOW MOTPeBUTENEM HeycTOWKM (NMEeHU) HE MOXET MpPEeBbllaTb CyMMY MpeABapuTEnbHON
onnartbl ToBapa.

4. TpeboBaHus NOTPEOUTENS O BO3BpaTe yryayeHHON 3a ToBap CyMMbl M O MOSTHOM BO3MELLEHNM YObITKOB
noanexart YOOBIIETBOPEHWIO MPOAABLOM B TeyeHWe [OecATU [OHeil CO AHS NpeabsiBlieHWsl COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeGOBava I'IOTpe6VITeJ'I$-|, YCTaHOBJIEHHbIE TMYHKTOM 2 HacToslWen cTaTbu, He nognexar
yOOBIETBOPEHNIO, €Cln npodaBel OOKaXeT, YTO HapylleHune CpPOKOB nepenadu I'IOTpe6l/ITeJ'IIO npegBapuTeribHO
onjla4eHHOoro Toeapa npou3oLusio Bcrieacrtene Henpeop,onwmoﬁ CUnbl NN No BUHE n0Tpe6|/|Tens|.

CrtaTtbs 24. PacuyeTbl c noTpebutenem B criyyae NnpuodpeTeHUss UM TOBapa HeHagnexallero Ka4ecTea

1. Mpn 3ameHe ToBapa HeHaAsexallero KayecTBa Ha ToBap 3TOM e Mapku (3TUX e Modenu u (Mnw)
apTVKyra) nepepacyeT LeHbl ToBapa He Npou3BOAMTCS.

(B peqg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpun 3ameHe ToBapa HeHaanexallero ka4ecTsa Ha Takomn Xe ToBap ApPYron mMapku (Mogenu, apTukyrna) B
cryyae, ecnu LeHa Toeapa, noanexallero 3amMeHe, HUXe LieHbl ToBapa, NpefoCcTaBneHHoro B3ameH, notpebutens
OOIMKeH JonnaTuTb pasHuuy B LieHax; B Cryyae, ecrnv LeHa ToBapa, noanexallero sameHe, Bbille LieHbl ToBapa,
npeaocTaBneHHOro B3aMeH, pasHuua B LeHax BbinnaynsBaeTcs notpebutento. Llena ToBapa, nognexatiero
3aMeHe, onpegensercs Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHne noTpedbutens He yAOBNETBOPEHO NPOAABLIOM,
LeHa 3aMeHseMoro Tosapa 1 LeHa nepegaBaeMoro B3aMeH ToBapa OnpeaenstoTcs Ha MOMEHT BbIHECEHUSA CyAO0M
peLleHnsi 0 3ameHe ToBapa.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBneHus notpebutenem TpeGoBaHUS O COPa3MEPHOM YMEHbLUEHWWU MOKYMHOMN LieHbl
TOBapa B pacyeT MPMHMMAETCs LieHa ToBapa Ha MOMEHT MpeabsiBeHus notpebutenem TpeGoBaHus 06 yueHke
Wrv, ecnm OHO [A0GPOBOSIbHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHWSI CYOOM PEeLUEHUst O CopasMepPHOM
YMEHbLUEHWUMN MOKYMHOW LieHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpwn BO3BpaTe TOBapa HeEHaanexallero KkayectTsa notpedburtens Bnpase TpeboBaTk BO3MELLEHWS pasHULbI
Mexay LeHOW ToBapa, YCTaHOBMEHHOW [O0roBOPOM, U LIEHOW COOTBETCTBYHLIEro ToBapa Ha MOMEHT
[06POBONBLHONO YAOBNETBOPEHUST TAaKoro TpedoBaHnst nnu, ecnm TpeboBaHme 4OOPOBONBHO HE YAOBNETBOPEHO, HA
MOMEHT BbIHECEHWSI CYAOM peLLEHNS.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PepepanbHoro 3akoHa oT 21.12.2004 N
171-03)

5. B cnyyae Bo3BpaTa ToBapa HeHajnexallero kayecTBa, NPOAAHHOTrO B KpeauT, noTpebuTento
BO3BpaLLaeTcs ynravyeHHas 3a ToBap AEeHeXHas cymMMa B pasMepe MoralleHHOro KO AHI Bo3BpaTa ykKa3aHHOro
TOBapa KpeauTa, a Takke Bo3MeLLaeTcs niarta 3a npedocTasneHne kpegmTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyuae BosBpaTa ToBapa HeHaanexallero kadyecTBa, NpUoOBpeTeHHOro noTpebuTeneMm 3a c4yet
notpebutenbckoro kpeauta (3aiiMa), npodasel, 06s3aH BO3BPaTUTb MOTPeGUTENto yhnayeHHyl 3a ToBap
OEHEXHYI0 CyMMY, a Takke BO3MECTUTb YMnnadyeHHble noTpebuTenem MNpoueHTbl U MHble MnaTexu Nno AoroBopy



noTpebuTenbCcKoro kpeamTa (3anva).

(n. 6 BBegeH ®epepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

Cratba 25. [paBo noTpebutens Ha o6MeH ToBapa Haanexallero kayectea

1. MNoTpebuTens BnpaBe 0OMeHATb HEMNPOL4OBOMBCTBEHHBIN TOBAp HaAMeXallero KayecTea Ha aHanornyHbIn
ToBap y npogaBsua, y KOTOpOro 3ToT ToBap Obin NpuobpeTeH, ecnv ykasaHHbIA ToBap He mogolwien no dopme,
rabapvtam, pacoHy, pacuBeTke, pasMmepy Unm KoMNeKTauum.

(B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebuTenb UMeeT NpaBo Ha OOMeH HEeMpOoOOBOSILCTBEHHOIO TOBapa HaArnexallero kadyecTsa B Te4YeHue
YeTblpHaaUaTh OHEN, HE cuMTas OHS ero NOKYMKW.

O6mMeH HenpoaoBONMLCTBEHHONO TOBapa HaArnexallero kavyecTsa MpPOBOAMTCSH, €CNU yKa3aHHbI ToBap He
Ob1n B ynotpebneHun, coxpaHeHbl ero ToBapHbIN B1A, NnoTpebutenbckne cBONCTBa, NIOMObI, habpudHblie Spnbiku,
a Tawkke MMeeTCHd TOBapHbIN YeK WK KaccoBbiM Yek NMbo MHOW MoaTBepXAaloLWnii onnaTty ykasaHHOro Ttosapa
AokymeHT. OTCyTCTBME Yy NOTpebuTens TOBapHOrO Yeka MMM KacCcoBOro 4eka nmMbo MHOro MoAaTBepXAaloLiero
onnary ToBapa AOKYMEHTa He nuwaeT ero BO3MOXHOCTU CChINIaTbCH Ha CBMAETENbCKUE MOKasaHus.

(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

MepeyeHb TOBapoB, He noanexawmx oOMeHy MNO OCHOBaHUSIM, YKa3aHHbIM B HacTOSILLEN CTaTbe,
yTBepxaaetca [NpasutensctBoM Poccuiickon depepaumu.

2. B cny4yae, ecnu aHamnorM4yHblii TOBap OTCYTCTBYeT B NpoAaxe Ha AeHb obpalleHus notpebutens K
npoaasLy, NOTpebuTens BNpaBe 0TKa3aTbCsl OT MCMOMHEHUS [OroBopa Kynnu-npoaaxu u notpebosatb Bo3BpaTa
ynnayeHHON 3a yKasaHHbIi ToBap AEHEeXHOM CyMMmbl. TpeboBaHue noTpebuTens o Bo3BpaTe ynnayeHHow 3a
YKa3aHHbI TOBap AEHEXHOW CyMMbl MOAMEXWUT YAOBMETBOPEHWIO B TeyeHWe Tpex OHEen co AHA Bo3BpaTta
yKa3aHHOro ToBapa.

Mo cornaweHunto NoTpedbuTens ¢ npogasBLOM 0OMeH ToBapa MOXET ObiTb MPeayCMOTPEH MpPU NOCTYMNIEHWM
aHanorvyHoro Topapa B npogaxy. MNMpogaeey 06s3aH He3aMeaNUTENBHO COOBLMTL NOTPEBUTENO O NOCTYNNEHUN
aHanorM4yHoro ToBapa B NPOAAXY.

(n. 2 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Cratbs 26. YTpaTuna cuny. - ®efgepanbHbii 3akoH ot 25.10.2007 N 234-d3.

CTtaTtbs 26.1. AncTaHUMOHHLIN CNocob npoaaxu ToBapa

(BBeaeHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop pO3HWYHOM KyNnn-NPOAaXn MOXET BbITb 3aKMHoUYeH Ha OCHOBaHUK 03HaKOMeHUs noTpebuTens ¢
npeanoXeHHbIM NPOAABLIOM OMMcaHWeM ToBapa MOCPeOCTBOM KaTarlioros, MpoOCMeKToB, BYKeToB, (hOTOCHUMKOB,
CpeacTB CBA3W (TENeBU3NOHHOW, MOYTOBOW, PaAMOCBA3M W APYrYX) UMM UHBIMW WUCKIHOYAOLWMMIU BO3MOXHOCTb
HenocpeacTBEHHOro O3HaKoMneHua notpebutens ¢ ToBapoM nnBGo oBpasLom Tosapa Mpy 3aKMoYeHUU Takoro
[OroBopa (AUCTaHLMOHHIM cnocoG npofaxu ToBapa) crocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBuoOM [0 3akntodeHUst JoroBopa AofkHa ObiTb npedocTaBrieHa noTpebutento nHgopmaums ob
OCHOBHbIX MOTPeOUTENbCKMX CBOMCTBaxX ToBapa, 006 agpece (MecTe HaxoXxaeHusl) npodaBua, O MecTe
N3roTOBMIEHUS TOBapa, O MNOSIHOM (PMPMEHHOM HaMMEHOBaHWM (HAMMEHOBaHMM) NpodaBLua (M3roTOBUTENS), O LiEHe



n ob ycnoBsuax I'IpM06peTeHVIF| TOBapa, O ero AocrtaBKke, CpoKe CJ'Iy)K6bI, CpOKe rogHoCTn n FapaHTMVIHOM CpoKe, O
nopAagke onnartbl TOBapa, a Takke O CPOKe, B Te4EHNE KOTOPOIro ﬂeVICTByET npeannoXeHme o 3aknk4veHnn gorosopa.

3. MoTpebutenio B MOMEHT [OCTaBKM ToBapa [OOMKHa OblTb B MNUCbMEHHON copMe npegocTaeneHa
nHdopMaLus o ToBape, NpedycMoTpeHHast ctatbel 10 HacTosiero 3akoHa, a Takke NpeaycMOTpeHHas NyHKToM 4
HacTosLLel cTaTbl MHOpMaLMS O NopsaKe U Cpokax Bo3BpaTta Toeapa.

4, nOTpe6VITeJ'Ib BrnpaBe 0TKa3aTbCA OT TOBapa B noboe BpemMA OO ero nepenayu, a nocne nepegadum toeapa
- B TEYEHNE CEMU OHEN.

B cny4yae, ecnum VIH(*)OpMaLI,VIFI O nopdaake M CpokKax BO3BpaTa TOBapa Haplexauwlero kKkadectBa He Obina
npenocrtaBiieHa B NMUCbMEHHOM cbopme B MOMEHT O0CTaBKM/ TOBapa, I'IOTp66I/ITeJ'Ib BrnpaBe O0TKa3aTbCA OT TOBapa B
Te4YeHne Tpex mecqaueB C MOMEHTa nepeaaym toesapa.

BoaspaT TOBapa Haanexawero Ka4vectBa BO3MOXEH B Cllydae, €Clin COXpaHeHbl ero TOBaprIVI Bua,
I'IOTpe6VITeJ'IbCKI/Ie CBOWCTBa, a Takke OOKYMEHT, nomsepmnarou.ml?l q)aKT N yCrnoBua MOKYMNKU YKa3aHHOro ToBapa.
OTCYTCTBI/Ie y n0Tpe6|/|Ten$| OOKyMeHTa, noarsepxaakulero (*)aKT N yCroBuA NOKYyMNKM TOBapa, He nuiaeT ero
BO3MOXXHOCTU CCblJTaTbCA Ha Apyrne okKasartesnbCTBa npwo6peTeHV|;| TOBapa y AaHHOro npodasua.

nOTp66VITeJ'Ib HE BMpaBe O0TKa3aTbCA OT TOBapa HaaJjieXxalwlero kKadectBa, MMerLllero mHonBunayarnbHO-
onpenerneHHblie CBOWCTBa, ecnu yKasaHanZ TOBaAp MOXET ObITb MCMOMb30BaH UCKIHOYUTENBHO an06peTalou.|,|/|M
ero I'IOTpe6VITeJ'IeM.

Mpy oTkaze NoTpeGUTENs OT ToBapa MPoOAaBEL, AOIKEH BO3BPaTUTb €My OEHEXHYI CyMMY, YriayeHHyo
noTpeGutenem rno AOroBopy, 3a UCKIOYEHWEM pacXofoB MpodaBLa Ha JOCTaBKy OT NoTpebutens Bo3BpalleHHOro
ToBapa, He MNo3dHEe YeM uepe3 [ecATb [OHell Co AHS NpeabsBreHus NoTpeGuTeneM COOTBETCTBYHOLLEND
TpeboBaHus.

5. lMNMocnencteus npoaaxKyn ToBapa HeHaanexaulero Kadecresa ANCTaHUMOHHBIM cnocobom npoaaxum toBapa
YCTaHOBJ1€HbI NMONOXEeHNAMU, NpeyCMOTPEHHbIMU CTaTbAMU 18 - 24 HacTosilwero 3akoHa.

Cratbs 26.2. lpaBuna npoaaxmu otTaenbHbIX BUAOB TOBapoB

(sBegeHa PepgepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npogaxu oTAenbHbIX BMOOB TOBApOB YycTaHaBnuBakTca [lpaButenbctBomM Poccuiickomn
depepauun.

Mnasa lll. 3ALUUTA MPAB NOTPEBUTENEW MPU BbIMONMHEHUN

PABOT (OKA3AHWUW YCIIYT)

CtaTtbs 27. CpoKu BbINONMHEHUs paboT (oka3aHusA ycnyr)

1. VicnonHuTenb o6s3aH OCYLLUECTBUTL BbINOSIHEHUE pPaboTbl (Okas3aHWe YCryru) B CPOK, YCTAaHOBMEHHBbIN
npaBvnamy BbIMOMHEHUS1 OTAENbHbIX BMAOB paboT (okasaHusi OTAEeNbHbIX BWAOB YCMYyr) WU [OrOBOPOM O
BbIMONHEHUN paboT (okaszaHuu ycnyr). B pgoroBope o BbiMOAHeHMM paboT (okasaHwu YCryr) MOXeT
npegycmMaTpuBaTbCsl CPOK BbIMOMHEHUsI paboTbl (OKa3aHWs YCMNyrv), ecnu ykasaHHbIMM MpaBuMnaMum OH He
npegycMOTPEH, a Takke CPOK MeHbLUEN NPOAOIIKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIV YKa3aHHbIMU NpaBuUnamMm.

2. Cpok BbINOMNHEHUs1 paboTbl (OKa3aHWa ycryru) MOXET onpedensiteCs Aaton (nepuogom), K KOTOpOW
OOMKHO ObITb 3aKOHYEHO BbINONMHEHWE paboTbl (oKasaHwe ycnyru) wunu (M) gaTon (nepuodom), K KOTOpPOM
WCMOMNHUTENb JOMKEH NPUCTYNUTL K BbINOMHEHMIO paboThbl (OKasaHuio ycryru).

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)



3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHWe YCryru) OCYLLEeCTBNSAETCS MO YacTaM (JocTaBka
nepuoguyeckon nevatu, TexHnYeckoe obCnyxmBaHue) B TeUEHNE CpoKa AENCTBUS AOroBopa O BbIMOMHEHWM paboT
(okasaHun ycnyr), AOMMKHbI NpeaycmaTpuBaTbCs COOTBETCTBYIOLUME CPOKWU (Nepuodbl) BbIMONMHEHUSA Takux pabot
(okasaHuga ycnyr).

Mo cormalleHnio CTOPOH B AOroBope MoryT ObiTb MpeayCMOTPeHbl TakkKe CPOKU 3aBepLueHUs OTAEeNbHbIX
3TanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Crtatbs 28. NocneacTeusa HapyLeHUA UCNONTHUTENIeM CPOKOB BbINONTHEHUA PaboT (oKa3aHUA ycnyr)

1. Ecnu ncnonHMTenb HapyLwwui CPOKM BbIMOSHEHUS paboThl (OKasaHMs YCNyru) - CPOKM Hadana u (1unm)
OKOHYaHMS BbINOMHEHNUA paboTbl (OKasaHus ycryrn) M (UnuM) MNPOMEXKYTOYHbIE CPOKWM BbIMOSIHEHWS PaboThI
(okasaHusl ycryrm) unm Bo BPEMs BbINOSIHEHNS paboTbl (OKka3aHWUsi yCryri) cTano o4eBUOHbLIM, YTO OHa He Oyaet
BbINOSIHEHA B CPOK, NOTPebuTenb No cBOeMyY BbiGOpy Brpase:

(B pen. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, ot 25.10.2007 N 234-93)
Ha3Ha4YUTb UCMONMHUTENIO HOBbIN CPOK,;
(B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-d3)

Nopy4ynTb BbINOJTHEHNE pa6OTbI (OKa3aHl/Ie yC.l'IyFl/I) TPETbUM NUaM 3a paldyMHyIO LUeHY U1 BbINONHUTL €e
CBOMMMU cMnamMm n I'IOTpe6OBaTb OT UCNOJNMHNUTENA BO3MELLIEHUA MOHECEHHbIX PpacxXxoaoB;

noTpeboBaTb YMEHbLUEHUS LiEHbI 3a BbINONHEHUe paboThl (OkasaHue ycnyru);
OTKa3aTbCs OT MCMOJSTHEHUSA AOrOBOpa O BbIMOSTHEHUN paboThl (OKa3aHUn yCryru).
(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens Bnpaee notpeboBaTb Takke MOMHOrO BO3MELLUEHUST YObITKOB, MPUYUHEHHBIX €MY B CBSI3M C
HapyLleHWeM CPOKOB BbINOMHEHUs paboTbl (Oka3aHusa ycnyru). YBbITKM BO3MELLATCA B CPOKW, YCTAHOBMNEHHbIE
ONs yOOBNETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHui notpeburtens.

(B peg. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble MOTPEOMTENEM HOBLIE CPOKU BbIMOMHEHUA PaboTbl (Oka3aHUA YCrnyru) ykasblBaloTcs B
[IOrOBOPE O BbINOMNHEHWUM PaBoThl (OKa3aHWK ycryru).

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae mpocpoykuM HOBbIX CPOKOB MoTpebuTenb BnpaBe NPeabsBUTb UCTONMHUTENI0 UHble TpeboBaHwus,
YCTaHOBSEHHbIE NYHKTOM 1 HacTosALWEN cTaTbu.

3. LleHa BbinonHeHHOW paboTbl (OKaszaHHOM ycnyru), Bo3Bpaljaemasi noTpebuTento npu oTkase oT
WCMOSHEHNs1 JOroBOpa O BbINOMTHEHWUM paboThbl (OKasaHuW ycryru), a Takke yuyntblBaemas npyv yMeHbLUEHUUN LieHbl
BbIMOMIHEHHOW pPaboTbl (OKa3aHHOW YCryru), OonpeaensieTcd B COOTBETCTBUM C NMyHkTamu 3, 4 n 5 crtatbn 24
HacTosiLero 3akoHa.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Npw oTkase OT UCNOMHEHNS AOroBOpa O BbINOMHEHUM paboTbl (OKa3aHMKU YCryrn) UCNOMHUTENb He Bnpase
TpeboBaTb BO3MELLEHMS CBOMX 3aTpart, NpOM3BEAEHHbLIX B NMPOLECCe BbIMOMIHEHNS paboThl (Oka3aHus ycnyru), a
Takke NnaTbl 3@ BbINOMHEHHYO paboTy (OKasaHHyH yCryry), 3a UCKINIYEeHNeM criyyasi, ecnv notpeburens NpuHAN
BbIMOSTHEHHYI0 paboTy (OKa3aHHYo yCryry).

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Ab63ay ncknodeH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-93.



5. B cny4ae HapyLUeHMs YCTaHOBMNEHHbIX CPOKOB BbIMOSIHEHWS paboThl (OKa3aHUs ycnyru) Unm HasHaydeHHbIX
noTpebuTenem Ha OCHOBaHUU MyHKTa 1 HACTOSILLEN CTaTbW HOBbIX CPOKOB MCMOMHUTENb yNnayvBaeT notpedutento
3a Kaxabl AeHb (Yac, ecniv Cpok onpedeneH B Yacax) NpoCpOYKn HEeYCTONKY (MeH0) B pa3mepe Tpex NpoLeHTOB
LieHbl BbINOMHEHMS paboThbl (OKa3aHus yCryru), a ecnu ueHa BbiNonHeHnst paboTbl (OKa3aHus ycryrn) 4oroBopoM o
BbINOMHEeHNM paboT (oka3aHuu ycnyr) He onpegerneHa - obwen ueHbl 3akasa. [JoroBopom O BbIMNOMHEHWUM paboT
(okazaHum ycnyr) mexagy notpebutenem m UCNonHUTEeneM MoXeT ObiTb ycTaHoBMNeH 6oree BbLICOKMI pasmep
HEeyCTONKM (NeHn).

(B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-d3)

HeycTtoika (neHsi) 3a HapyleHWe CPOKOB Hadvarna BbIMONHEHMs1 paboTbl (OkasaHus ycnyru), ee aTana
B3bICKMBAETCS 3a KaXXAbl AeHb (Y4ac, ecrny CpoK onpeferneH B Yacax) NpoCpOYKM BMMOTb A0 Havana BbINOMHEHUS
paboTbl (OKaszaHus ycnyru), ee atana unu npeabsasneHns notpedutenem TpeboBaHumn, NPeayCMOTPEHHbBIX MYHKTOM
1 HacTosILLEeN cTaTbu.

(B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-d3)

HeycTonka (neHsi) 3a HapylleHWe CPOKOB OKOHYaHWS BbINOMHeHMs paboTbl (OkasaHws ycrnyru), ee aTtana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecnv CpoK onpedeneH B 4Yacax) NPOCPOYKU BMMOTb [0 OKOHYaHWUS
BbIMONHeHUss paboTbl (OKasaHus ycnyru), ee atana Wnu npeabsasrneHna notpebutenem TpeboBaHun,
NpeaycMOTPEHHbIX MYHKTOM 1 HACTOsILLEN CTaTbu.

(B peg. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMma B3bICKaHHOM MOTpebuUTeNneM HeyCTOMKM (MeHM) He MOXET MpeBbilaTb LeHy OTAeNbHOro Buaa
BbINOMHEHNA paboTbl (OKa3aHWUsA ycryrn) unv obLlylo LeHy 3akasa, ecnii LeHa BbIMOMHEHNUA OTAeNbHOro Buaa
paboTbl (OKa3aHWs YCNyri) He onpederneHa 4OroBOpoM O BbINONHEHUN paboThl (OKa3aHuK ycnyru).

Pa3mep HeycTolku (MeHKn) onpeaensieTcs, UCXoAst U3 LieHbl BbIMOSTHEHUS! paboTbl (OKasaHusl ycryru), a ecnm
yKasaHHasa LeHa He onpedeneHa, ucxogs M3 obliei LeHbl 3akasa, CylleCTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens OOMKHO ObiNo ObiTb YOOBMETBOPEHO WCMONHWTENEeM B AeHb [A0GPOBOSbHOIO
YOOBMNETBOPEHMS Takoro TpeboBaHUs UNu B AeHb BbIHECEHUS cyaeGHOro pelleHus, ecnn TpeGoBaHe noTpeduTens
[06POBONMLHO YAOBNETBOPEHO He BbINO.

6. Tpe6OBaHI/I$I ﬂOTpe6l/ITeJ'IF|, YyCTaHOBJIEHHbIE TMYHKTOM 1 HacToswen cTaTbu, He nognexar
YAOBNETBOPEHUIO, €CINM UCNONMHUTENb OOKaXeT, YTO HapyLleHne CPOKOB BbIMNOJTHEHUA pa60Tb| (0|<a3aH|/1;| yCJ'IyFI/I)
npons3oLno Bcneacrene Henpeop,onwmoﬁ CUnbl N1 NO BUHE I'IOTp86I/ITeJ'IF|.

Cratbs 29. [paBa noTpebuTens npu o6Hapy>xeHUN HeAOCTaTKOB BbINONTHEHHOW PaboThl (OKa3aHHOW ycnyru)

1. MNoTpebutens npu obHapyXeHUW HELOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru) Brnpase Mo
cBoeMy BblIbOpy notpeboBaThb:

6e3B03Me3IHOrO YCTpaHEeHUs HeQOCTaTKOB BbINOMHEHHOW paboThl (Oka3aHHOW ycnyru);
COOTBETCTBYHLLEIO YMEHbLUEHUS LiEHbI BbINOMHEHHOW paboTbl (Oka3aHHOM ycnyri);

6e3B03ME3AHOr0 U3roTOBMNEeHMs APYrov Bewy W3 OAHOPOAHOrO MaTtepuana Takoro e KadecTBa Wnu
NMOBTOPHOTO BbINONHEHUS paboTbl. [pu aTom noTpebutens 06A3aH BO3BPaTUTL paHee MNepedaHHyl emy
WCMNOMHUTENeMm BeLlp;

BO3MELLEHNSA MOHECEHHbIX UM PacXoA4oB MO YCTPaHEHU0 HEAOCTaTKOB BbINOMHEHHON paboThl (OkaszaHHOW
yCryru) CBOMMU cunamu uinm TpeTbMMn nuLamu.

YnooBneTBopeHne TpeboBaHui notpedbutens o 6e3803Me3gHOM YCTpaHEHUU HeOOoCTaTKoB, 06 U3roToBneHuu
OpYyron Bewy unu o MNOBTOPHOM BbINOMHEHUM paboTbl (OKa3aHuM ycryru) He ocBobBoOXOaeT WUCMNONHUTENs oT
OTBETCTBEHHOCTU B (pOpMe HEYCTOMKM 3a HapyLLUEeHNe CpoKa OKOHYaHWS BbINOMHEeHNs paboTbl (Oka3aHus ycrnyri).

(B peg. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)



MoTpebuTenb BnpaBe OTKa3aTbCH OT UCMOMHEHWs OOroBopa O BbiMONHeHUW paboTbl (OKa3aHuu ycryru) u
noTpeboBaTb MOMHOIO BO3MELLEHWUSI YObITKOB, €CNN B YCTAHOBMEHHbIA yKasaHHbIM JOrOBOPOM CPOK HedoCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOM YCMyrn) He ycTpaHeHbl ucnonHuTeneM. [NotpebuTtens Takke BnpaBe OTKa3aTbCH
OT WCMOMHEHWs1 OOroBopa O BbINOMHEHWM pPaboTbl (OKasaHuW ycryru), ecnu UM OBHapy>XeHbl CyLLeCTBEHHble
HeOoCTaTkU BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrM) UNU MHble CYLECTBEHHble OTCTYMMEHUs OT YCroBWUMA
aorosopa.

(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTenb BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHWUSI YObITKOB, MPUYMHEHHBLIX €My B CBSI3U C
HegocTaTkamMy BbIMOSIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAKTCS B CPOKW, YCTaHOBMEHHbIE AN
YAOBMNETBOPEHMS COOTBETCTBYIOLNX TpeboBaHui notpebutens.

2. UeHa BbInonHeHHOW paboTbl (Oka3aHHOW Yycryru), BO3Bpallaemasi noTpebutento npu oTkase oT
WCMONHEHNs J0roBopa O BbINOMHEHUN paboTbl (OKaszaHWKM ycnyru), a Takke yyuTblBaemas Npyu yMeHbLUEHUN LeHbl

BbINOMHEHHON paboTbl (OKasaHHOW Yycryru), onpegensercd B COOTBETCTBUMM C nyHkTamu 3, 4 n 5 ctatbun 24
HacTosiLero 3akoHa.

(B peg. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHusa, CBS3aHHble C HegocTaTkaMW BbIMONHEHHOW pa6oTbl (Oka3aHHOW ycnyru), MoryT GbiTb
npenbsiBrieHbl MpY MPUHATUM BbINOMHEHHON paboThbl (OKa3aHHOW YCnyru) WUnvM B XOOE BbINOMHEHWS paboThl

(oka3aHua ycnyrv) nubo, ecrnm HEeBO3MOXHO OBHAapYXWTb HEOOCTaTKM MPW MPUHATAM BbIMNONTHEHHON PaGoThI
(oka3aHHoW ycnyru), B Te4eHne CPOKOB, YCTaHOBIEHHbIX HACTOALLMM MYyHKTOM.

MoTpebuTens BhpaBe NpedbsABNSATb TpebOBaHWSl, CBSI3aHHble C HedocTaTKamMu BbIMOSIHEHHON paGoThl
(oka3aHHoW ycrnyru), ecnv oHM oBHapyeHbl B TeYeHWe rapaHTUMHOrO CpoKa, a MpU ero OTCYTCTBUM B pasyMHbIN
CPOK, B npedenax OBYX NET CO AHA NPUHATUS BbIMNOMHEHHON paboTbl (OKasaHHOW YCNyru) uMnu NATU NeT B
OTHOLLIEHMWN HEQOCTATKOB B CTPOEHUM U MHOM HEABWMXUMOM MMYLLIECTBE.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHnTenb OTBeYaeT 3a HeJocTaTku paboThl (YCryrun), Ha KOTOPYHO He YCTAHOBIIEH rapaHTUIMHbLIA CPOK,
ecnu noTpebuTenb OOKAXET, YTO OHW BO3HUKMW OO0 €€ MPUHATUS UM WM Mo MpUYMHaM, BO3HMKLWIMM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYIO YCTaHOBIEH rapaHTUMAHBIA CPOK, UCMOMNHUTENb OTBEYaeT 3a ee
HedoCTaTK1, eCNN He JOKAaXKET, YTO OHW BO3HMKMM Mocrie NpuHATMS paboTbl (ycrnyri) notpebutenem Bcrieacteue
HapyLleHVs UM NpaBui UCMorb3oBaHUs peaynbTaTta paboTbl (YCryru), AeNCTBUIN TPETBUX NULL U HENPEOAONIMMON
CUIbI.

(n. 4 BBegeH ®epepanbHbiM 3akKoHOM OT 17.12.1999 N 212-03)

5. B cniyyasx, korga npeayCcMOTPEHHbIN AOrOBOPOM rapaHTUMHBIA CPOK COCTaBNSET MeHee ABYX NeT (NsTu
NeT Ha HeOBMXMMOE WMYLLECTBO) M HedocTaTku paboTbl (ycryrn) obHapyXeHbl noTpebuTenem no MCTeveHUu
rapaHTUAHONO CpoKa, HO B npedenax AByX NeT (NATu NeT Ha HeOBMKMMOE UMYLLECTBO), noTpebutens Brnpase
npenbsaBuUTb TPeOOBaHMS, NPEAYCMOTPEHHBbIE MYHKTOM 1 HACTOSILLEN CTAaTbW, ECININ JOKAXKET, YTO Takne HeJoCcTaTku
BO3HWKITM O MPUHATUS UM pe3ynbTaTta paboTsl (ycnyrn) unm no npuyMHam, BO3HMKLLMM 4O 3TOr0 MOMEHTA.

(n. 5 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISBNEHUS CyLLeCTBEHHbIX HegocTaTkoB paboTel (ycnyrun) notpebutens BnpaBe nNpeabsBuTb
ucnonHutenio TpebosaHne o 6e3B03ME3AHOM YCTPaHEHUN HeJoCTaTKOB, €CNN AOKaXKET, YTO HEAOCTaTKU BO3HUKIN
00 MPUHATMA UM pesynbraTta paboTsl (ycnyry) unv o NpMYMHaM, BO3HMKLIMM 0 9TOro MOMeHTa. 310 TpeboBaHme
MOXeT OblTb NpeabsABEeHo, ecrny Takme HegocTaTkn obHapyXeHbl N0 UCTeYeHUN ABYX NeT (NATU NET B OTHOLUEHUN
HeOBWKMMOIO MMYLLECTBA) CO AHS NPUHATUSA pesynbrata paboTtbl (ycnyru), HO B npegenax yCTaHOBIIEHHOro Ha
pesynsrar paboTbl (ycryrn) cpoka cryx0bl unM B TeyeHue OEeCSATW NeT CO OHA MPUHATUS pesynbrata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx6bl He ycTaHoBrneH. Ecnv gaHHoe TpeGoBaHue He yoOBNETBOPEHO B
TeyeHve ABajuaTn OHeW CO AHA ero npeabsBrneHus notpebutenem unu obHapy>XeHHbI HegoCTaToK SBMAseTcs
HeycTpaHuMbIM, NoTpebuTens No ceoemy Bbibopy Bnpase TpeboBaTsb:

(B peg. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)



COOTBETCTBYHOLLEIO YMEHbLUEHUS LIEHbI 3@ BbINOJIHEHHYIO paboTy (OKa3aHHyo ycryry);

BO3MELIEHNA NMOHECEHHbIX UM pacxodoB MO YCTPAaHEHUKO HeOOCTaTKOB BbIMOMHEHHOM paGOTbI (OKaSaHHOVI
ycnerl) CBOMMM cunaMn nnn TpeTtbMMn nmuamu;

OTKa3a OT UCMONHEHWsT OroBOpa O BbINOMHEHUM PabOoTbl (OKa3aHWUM YCIyrn) 1 BO3MELLLEHMS YObITKOB.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. Cpoku ycTpaHeHUs1 HelOCTaTKOB BbINONHEHHON paboTbl (Oka3aHHOW ycnyru)

Hepoctatkn paboTbl (ycnyru) OOMKHbI ObiTb yCTpaHeHbl UCMOMHUTENEM B pasyMHbIA CPOK, Ha3HaYeHHbIN
notpeburenem.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)
AG3aL nckntoyeH. - PegepanbHbii 3akoH OT 17.12.1999 N 212-93.

HasHaueHHbI noTpebuTenem Cpok ycTpaHeHUss HeOCTaTKOB ToBapa yKasbiBaeTCsl B 4OTOBOPE WiN B MHOM
noAnuceIBAEMOM CTOPOHaMM JOKYMeHTe b0 B 3asiBeHVI, HanpaBieHHOM NoTpebuTenemM UCMOMHUTENIO.

(B pea. PegepansHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapylleHne npefyCMOTPEHHbIX HacCTOsILLEeN CTaTbell CPOKOB YCTPaHEHUSs] HeAOCTaTKOB BbINOMHEHHON
paboTbl (OKaszaHHOW YCnyrn) UCNOMHUTENb YyNraynBaeT MNoTpebuTento 3a Kaxabll AeHb MPOCPOYKN HEYCTOMKY
(neHw), pasmep M MNOPSOOK WMCYUCIIEHUS KOTOPOW OMpesensawTcs B COOTBETCTBMM C MYHKTOM 5 cTtatbn 28
HacTosiLero 3akoHa.

B cnyyae HapylweHuMs ykasaHHbIX CPOKOB nNOTpebuTenb BNpaBe MNpeabsBUTb MWCMOMHUTEM WHblE
TpeboBaHusi, NpeayCcMOTPEHHbIE NyHKTamMKn 1 1 4 ctatbn 29 HacToswwero 3akoHa.

Crtatbs 31. Cpoku ynoBneTBopeHUs oTAernbHbIX Tpe6oBaHU noTpeduTens

1. TpeboBaHusi NOTpedbuTens 06 yMEHbLUEHWM LIEHbI 3@ BLIMOMHEHHYK paboTy (Okas3aHHyk ycnyry), o
BO3MELLIEHUN PacXodoB MO YCTPAHEHUIO HeJOCTaTKOB BbIMOMHEHHON paboThl (OKa3aHHOM YCryrM) CBOUMWU cunamum
UnNn TPETbMMU NUUAMK, a Takke O BO3BpaTe ynnadyeHHoW 3a paboTy (ycnyry) OeHEXHOW CyMMbl Y BO3MELLEHUU
YObITKOB, MPUYUHEHHBIX B CBA3M C OTKA30M OT UCMOMHEHUsSI OroBopa, NpeaycMOTPEeHHbIe NyHKTOM 1 ctaTtbu 28 u
nyHkTamm 1 n 4 cratbm 29 HacTosilero 3akoHa, nognexaT YAOBMETBOPEHUIO B AECATMAHEBHbLIA CPOK CO OHSA
npeabsBNEHNs COOTBETCTBYOLLErO TpeboBaHUS.

(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHua notpebutens o 6e3B03MEe34HOM M3rOTOBMEHWMU APYron BeliM M3 OAHOPOAHOro marepuana
TaKOro e KayecTBa MM O MOBTOPHOM BbIMOMHEHUM PaboThbl (OKa3aHuWM ycryrv) noanexar yaOoBNeTBOPEHMIO B
CPOK, YCT@HOBJIIEHHbIN AN CPOYHOrO BbINOMHEHUS paboThl (OKasaHwus ycnyru), a B criyyae, ecrim 3TOT CPOK He
YCTaHOBIEH, B CPOK, NMPeayCMOTPEHHbIA AOroBOPOM O BbIMOMHEHUN paboTbl (OKka3aHuwu ycnyru), KOTopbin Obin
HeHagnexatle UCNOSHeH.

3. 3a HapyLeHne nNpegyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBNETBOPEHUSI OTAENbHbBIX TpeboBaHMN
noTpebuTens MCnonHUTENb ynnadnBaeT noTpedbutento 3a Kaxabl eHb NPOCPOYKU HEYCTOMKY (MeHto), pasmep U
NopsiAoK UCHUCIIEHUS KOTOPOW ONPeaensATCa B COOTBETCTBMM C NMYHKTOM S cTaTbu 28 HacTosLwero 3akoHa.

B cnyyae HapyleHus CpPOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosiwen craTbl, notpebutens Brpase
npeaobsBUTb UCMNOMHUTENO UHble TpeboBaHWs, NpedyCcMOTPEHHble NMYHKTOM 1 cTatbu 28 n nyHkTamu 1 n 4 ctatbu
29 HacTosLlero 3akoHa.



Ctatbs 32. [paBo noTpe6uTtens Ha OTKa3 OT UCMOMHEeHUs! OroBOPa O BbLINOMHEHUN paboT (okasaHWUM ycnyr)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtent BnpaBe 0TKa3aTbCs OT UCMOMHEHUS JOTOBOPA O BbINOMHEHUM paboT (okasaHum ycnyr) B nioboe
BPEMSI NMPU YCMOBUM OMNaTbl UCMONHUTENO (PaKTUYECKM NMOHECEHHBIX UM PaCXOAdO0B, CBA3AHHLIX C UCMOMHEHWEM
0653aTenbCTB Mo AaHHOMY JOTrOBOPY.

Cratbs 33. CmeTa Ha BbInonHeHue paboThbl (OkasaHue ycryrm)

1. Ha BbinonHeHne paGoTbl (OKasaHwe Yycnyru), NpedyCMOTPEHHOW [OOrOBOPOM O BbIMOMHEHUU paboThbl
(oka3aHuK ycnyru), MoXeT OblTb COCTaBneHa TBepaasi Ui NpubnuanTensHas cmeTa.

CocTaBneHue Takon CMeThI Mo Tpe6OBaHVIIO I'IOTp66I/ITeJ'IFI U UCNoNHUTENst 0b6a3aTensHo.

2. NcnonHuTenb He BrnpaBe TpeboBaTb yBenMyeHus TBEPAON CMEThI, a notTpebuTtens - ee yMeHbLUeHWs, B
TOM Yucrie B Cnyyvae, Koraa B MOMEHT 3aKriodeHNs A0roBopa MUCKMNioYanacb BO3SMOXHOCTb NPpegyCcMOTPETh NOMHbIN
00beM noanexalmx BbINOSTHEHUIO paboT (OKa3aHUIo yCnyr) UM HeobXoaUMbIX Af1st 3TOr0 pacxonoB.

WcnonHuutenb umeeT npasBo TpeGoBaTb YBenWueHWst TBEpAOW CMeTbl MPW CYLLIECTBEHHOM BO3pacTaHum
CTOMMOCTU MaTepuasnioB U o60opyaoBaHWsl, MPeaoCTaBlSiEMbIX WCMOMHWTENEM, a Takke OKasblBaeMblX emy
TPETbUMU NULAMMW YCIyr, KOTOpOoe Hesb3s Obifio NpedycMOoTpeTb Mpu 3akmniodeHun goroeopa. [lpu oTkase
noTpeduTens BeINOMHUTL 3TO TpeGoBaHNe UCMONHUTESb BNpaBe pacToOprHyTb AOrOBOP B CyAeGHOM Nnopsiake.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HWKNa He0BX0AMMOCTb BbINOMHEHWS AONOMHUTENbHBLIX PaboT (Oka3aHusA AOMONHUTENbBHbLIX YCNYT)
W MO 3TON MPUYMHE CYLLECTBEHHOIO MPEBbILEHUS NPUONN3NTENBHON CMETbI, UCMONHUTENb 0053aH CBOEBPEMEHHO
npeaynpeantb 06 atom notpebutens. Ecnn notpebutens He gan cornacue Ha MnpeBbIlEeHMEe NPUONM3NTENLHON
CMeTbl, OH BMnpaBe OTKa3aTbCA OT WCMOMHeHus gorosopa. B atom cnyyae ucnonmHutenb MoxeT TpebosaTb OT
noTpebuTens ynnaTtbl LeHbl 3a BbIMOIHEHHYI0 paboTy (OKasaHHyo ycnyry).

WcnonHutenb, CBOEBPEMEHHO He npeaynpeauBlIMA NOTpebuTens o HeobXoAMMOCTU MpPEBbILWEHMS

npubNM3nNTENBHON CMETLI, 06513aH NUCMOMNHUTL OOTOBOP, COXPaHsAs MpaBo Ha onnaTy paboTbl (ycrnyrn) B npeaenax
NPUONM3NTENBHON CMETHI.

(n. 3 BBegeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

CtaTbs 34. BbinonHeHue pa6oTbl U3 MaTepuana UCNOMHUTENS

1. NcnonHutenb 06s13aH BbINOMHUTL pa60Ty, onpeneneHHyo OoroBopomM O BbINMOTHEHUN pa60TbI, n3 cBoero
mMmaTtepuana n cBoMmMun cpeacresamu, ecrnim MHoe He npeayCcMoTpeHO 40roBopoMm.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Wcnonuutens, I'IDED,OCTaBVIBLUVIﬂ martepunan and BbINOJTIHEHUA pa6OTbI, oTBe4aeT 3a ero HeHapglexailiee
Ka4yeCTBO Mo npasuiiam 00 OTBETCTBEHHOCTU npoaasua 3a ToBapbl HEHaaeXxXallero Ka4ecrtea.

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan WCNoNMHUTENS ONfadYnBaeTca NoTpebuTenem npu 3akMYeHUMM YyKasaHHOro Aorosopa
NOMHOCTbLIO UM B pa3Mepe, YKasaHHOM B [JOrOBOPE O BbINOMHEHWMN paboThl C YCIOBUEM OKOHYaTENbHOro pacyeTa
npu Nony4YeHUn NoTpeduTenem BbINOMHEHHOW UCMONHUTENEM paboTbl, eCrn MHOV NMOPSAOK pacyeToB 3a Matepuarn
WCMOMHUTENS He NMPEAYCMOTPEH COorfalleHnemM CTOPOH.



(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3.B cny4dadx, npegyCMOTpPpeHHbIX 40roBOpOM O BbIMNOJTHEHNN paGOTbI, martepunan MoxeTt ObITb npenocrtaBiieH
ncnonHuTenem n0Tpe6|/|Temo B KpeauT. I'Iocne,qyrow,ee N3MeHeHne LeHbl NpegocTaBliEHHOrNo B KpeauT Mmartepuana
WCMONHUTENS He Bre4veT 3a cobon nepepacyerta.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepuan UCMofHUTENS 1 HeobXxoauMble ANs BbINOSIHEHUS) paboThl TEXHUYECKUE CPEeaCTBa, UHCTPYMEHTbI
1 npoyee AOCTaBMSATCA K MECTY BbINOSIHEHUS paGoT UCMONHMTENEM.

CrtatbsA 35. BbinonHeHue paboTki U3 MaTepuana (c Belbio) noTpebutens

1. Ecnn paboTta BbINOMHAETCA MOMHOCTBIO WM YacTUYHO M3 MaTepuana (C Belbi) noTpebutens,
NCMOMHUTENb OTBEYAET 3a COXPaHHOCTL 3TOro Matepuana (BeLyn) U npaBubHOE ero UCNoMb3oBaHWe.

McnonHuTtenb 0bsa3aH:

npegynpeguTb NoTpedbuTenst 0 HENPUrOAHOCTU UMM HeAOOPOKAYEeCTBEHHOCTU MepedaHHoro noTpedutenem
MaTepuana (BeLum);

npeacTtaBuUTb OTHET 00 n3pacxogosaHmn matepuarna n BO3BpaTuUTb €ro OCTaTok.

B cny4ae nomHom unu YactudHOW yTpathl (MOBpeXaeHus) Matepmnana (BeLum), NPUHATOro ot notpeburtens,
ucnonHuTenb obs3aH B TPexAHEBHbIA CPOK 3aMEHWUTb €ro OQHOPOAHBLIM MaTepuanom (BeLbl) aHarormyHoro
KayecTBa U MO XenaHWo NoTpebuTens NroToBUTb U3denue U3 0O4HOPOAHOIO MaTtepuana (BeLm) B pasyMHbIA CPOK,
a npu OTCYTCTBMM OOHOPOAHOrO MaTepuana (BeLlM) aHarorMyHoro kadectBa - BO3MECTUTb NOTpebuTento
OBYKpaTHYI0 LIEHY YyTpadeHHoro (MoBpexAeHHoro) martepuana (Belwm), a TakKe pacxoabl, MNOHECEHHble
notpeburtenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) matepuana (Belum) onpenensieTcs, UCXoAa U3 UeHbl maTtepuana
(Belum), cyliecTBOBaBLLE B TOM MecTe, B KOTOPOM TpeboBaHWe NoTpebuTens 4oMmMKHO Gbino ObiTh YOOBNETBOPEHO
MCMonHUTeNeM B AeHb A0OPOBONBHOIO YOOBMNETBOPEHUA Takoro TpeGoBaHMsl UNU B AeHb BbiHeceHUsl cyaeGHoro
pelleHus, ecnu TpeGoBaHue NoTpebuTens 4o6POBONLHO YAOBNETBOPEHO He BbiNo.

Ll,eHa martepunana (BeU.I,I/I), nepegasaemMoro UCnoriHUTern, onpeaendeTtca B 4OroBope O BbIMNONTHEHUN pa6OTbI
nnn B NHOM OOKYMEHTE (KBVITaHLI,VII/I, 3a|<a3e), noaresepXxaarLliemM ero 3aknovHeHune.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTenb ocBoboXaaeTcsi OT OTBETCTBEHHOCTM 3a MOMHYI0 UMM YaCTUYHYHO yTpaTy (MoBpexaeHue)
MaTepuana (BeLn), NPUHATOro MM OT NOTpebuTens, ecnu NoTpeduTens NpegynpexaeH ncnonHutenem o6 ocobbix
CBOWCTBax MaTepuana (BeluM), KOTOpble MOryT MOBfeYb 3a COOOW €ero MOMHYH WM YacTU4HYK yTpaTy
(noBpexgeHne) nMbo ecnv ykasaHHble CBOWCTBa MaTtepuana (Belwm) He Mornmum ObiTb OOHapyXeHbl npu
Hagnexalleln npuemMke UCMOSNHUTENEM 3TOro MaTepuana (BeLum).

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Crtatbsa 36. O6GA3aHHOCTbL UCMONHUTENS MHMOPMUPOBaATbL NOTPebuTens o6 ob6cTosATeNbCTBaxX, KOTOPble MOFYT NMOBMUATbL Ha
Ka4yecTBO BbINONHAEMOW paboThbl (OKa3biBaeMoW ycnyru) Unm nosne4b 3a co60i HeBO3MOXHOCTb ee 3aBepLUeHUsi B CPOK

(B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-d3)

WcnonHuutenb o6sizaH CBOEBPEMEHHO WMHADOPMUPOBATL MOTPEOUTENS O TOM, YTO COGMOAEHME yKasaHWi
noTpeéutens 1 uHble 06CTOATENbCTBa, 3aBUCALLUME OT MOTPebUTens, MOryT CHU3WUTb KayecTBO BbIMOSHAEMON
paboTbl (OKa3biBaeMo yCryr) Unm noenedb 3a co6oii HEeBO3MOXHOCTb ee 3aBepLLEHMUS B CPOK.



(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPA Ha CBOEBPEMEHHOE M 0BOCHOBaHHOE WMH(OPMWPOBaHWE WCMOSIHMTENEM, B
pasyMHbIA CPOK He 3aMEeHWUT HEMPWUrodHbld WU HegobpoKayYecTBEHHbIM MaTepuan, He W3MEHWUT yKa3aHuh o
cnocobe BbINofnHeHus paboTbl (OKasaHus ycnyrm) NMbo He YyCTPaHWUT MHbIX 0BCTOATENbCTB, KOTOPbIE MOTYT CHU3UTD
Ka4yecTBO BbINOMNHseMON paboTbl (OKasbiBAeMOW YCNyru), WCMOMHUTENb BrpaBe OTKa3aTbCs OT MCMOMHEHUS
[oroBopa O BbINOMHEHUN paboTbl (OKaszaHUW ycnyrn) n noTpeboBaTh NOMHOrO BO3MeELLEHNS YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. Mopsaaok u hopmbl onnatbl BbINONTHEHHON paboTbl (Oka3aHHOW ycnyru)

(B pen. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-03, ot 27.07.2006 N 140-93)

MoTpebuTenb 06si3aH oMnaTUTb OKa3aHHble €My YCryrM B MOpsigke M B CPOKWU, KOTOPblE YCTaHOBIEHbI
[OrOBOPOM C MCTOSNHUTENEM.

(vyacTtb nepBag B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

nOTpe6I/1TeJ'Ib 06s13aH onnaTtuTb BbINOJIHEHHYO UCNONHUTENEM B MOJIHOM obbeme pa60Ty nocne ee
NPUHATUA r|0Tpe6|/|TeneM. C cornacus n0Tpe6|/1Ten;| pa60Ta MOXET ObITb onnadyeHa UM npu 3aKkn4yeHnn aorosopa
B NMOJTHOM pasmMepe unm nytem Bblgavyn aBaHca.

(B peqa. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-03)

OnnaTa oka3saHHbIX ycnyr (BbII'IOJ'IHeHHbIX pa60T) npon3BOANTCA NMOCpenCTBOM HaAJIMYHbIX UITN BGe3HannyHbIX
pac4yeToB B COOTBETCTBUM C 3aKOHOOATESIbCTBOM Poccuiitckon <Dep,epau,vw|.

(4acTb TpeTbs BBegeHa PepepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpn wucnonb3oBaHMM HanuMyHoM OPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebutenem
NpoM3BOAUTCS B COOTBETCTBMU C YyKasdaHueMm npogaBua (MCMONHWUTENs!) NyTeM BHECEHUSA HanWYHbIX OEHEXHbIX
cpencTteB npogaBuy (McnonHuTentw), NMbo B KPeAUTHYH oOpraHusauuto, nnbo nnaTtexHoMy areHTy,
OCYLLECTBIISAOLWEMY OEATENbHOCTb MO npuemy nnartexen husmdeckux nud, nnbo GaHKOBCKOMY MNfaTeXHoOMy
areHTy (cybareHTy), OCYyLLEeCTBMSIOWEMY OEATENbHOCTb B COOTBETCTBMM C 3aKoOHOOATENbCTBOM O OaHkax wu
DOaHKOBCKON OeATEeNbHOCTU, ECMNM UHOE HE YCTaHOBMEHO doefdeparibHbIMU 3aKOHaMWU UM MHBIMU HOPMaTUBHbLIMU
npaeoBbiMK akTamn Poccuiickon ®egpepauun. lMpu aToM obsidaTenbcTBa MNOTpebuTens nepes nNpoaaBLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, ycnyr) cYMTaOTCA UCMONTHEHHBIMU B Pa3Mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTA BHECEHUS HanMYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAasLy (MCnonHuTento), nmbo B
KpPeauUTHYK0 opraHm3auuio, nmbo nnaTtexxXHoOMy areHTy, OCYLLEeCTBIAIWEMY AeATENbHOCTb MO MpUEMY MnaTexemn
duanyeckmx nuuy, nmbo 6GaHKOBCKOMY MNaTtexHoOMy areHty (cybareHTy), OCyLWeCcTBRSHOLWEMY OeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHKax n 6aHKOBCKOW AeATEeNbHOCTH.

(B pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-d3, ot 27.06.2011 N 162-$3)

Cratbs 38. YTpaTtuna cuny. - ®efgepanbHbii 3akoH oT 25.10.2007 N 234-d3.

Cratbs 39. PerynMpOBaHMe OKa3aHuA oTAaeribHbIX BUOOB ycnyr

MocnencTems HapyLleHWUs YCNoBUiA OroBOPOB 06 OKasaHUW OTAENbHbIX BUAOB YCMyT, €Cri Takue OOroBopsbl
Nno cBOeMY XapakTepy He noanaaatoT nod Ae/icTBUe HaCTOsILLEeN rmasbl, ONpeaensoTcs 3aKOHOM.

Cratbs 39.1. lMpaBuna okasaHuA oTAenNbHbLIX BUAOB ycnyr, BbiNnoNHeHUsA otTaenbHbIX BUAOB pa60T I'IOTpeGVITeHFlM



(BBeaeHa denepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

MpaBvna okasaHusA OTAenbHbIX BUOOB YCNYN, BbIMNOMHEHMS OTAErMbHbIX BMOOB paboT noTpebutensm
ycTaHaBnueatoTcs NpaBuTtenscTBom Poccuiickon depepaumn.

Fnasa IV. TOCYOAPCTBEHHAA U OBLUECTBEHHAA 3ALLUTA

MPAB NOTPEBUTENEWN

Cratbs 40. ®eaepanbHbIi rocyAapcTBEHHbIA HaA30p B 06nacTu 3alMThl NpaB noTpebutenen

(B pea. PenepansHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbIi rOCYOapCTBEHHbIM Haa3op B obnactv 3awuTbl NpaB noTpeduTenen ocyllecTBhsieTcs
YNONTHOMOYEHHbIM beieparbHbIM OPraHOM UCMOSTHUTENBHOW BNacTy (4anee - opraH rocy4apCTBEHHOMO Haa3opa) B
nopsiike, ycraHosneHHoM lNpasutensctBoM Poccuinckon denepaumu.

2. ®epepanbHbI rocyqapcTBEHHbIN Haa30p B 06nacTu 3almThl NpaB NnoTpebuTenen BktovaeT B ceds:

1) opraHusauuio 1 npoBefeHUEe MPOBEPOK COONIOAEHUS UIrOTOBUTENSMM (MCMOMHUTENSIMW, NpodaBLamMu,
YNONMHOMOY€E€HHbIMU OpraHn3aunaMmm mnnnm YynornHOMOYEHHbIMMU UHAUBUAOYalbHbIMUA nNpeanpuHMMaTenamu,
uMmnoptepamn) TpeboBaHWMIN, YCTAHOBIMEHHbLIX MeXAyHapoAHbiMKM pgorosopamu Poccuiickon depepauum,
HacToAWMM 3akoHoM, ApyrMmn defepanbHbiMM  3aKOHAMU U UHBIMW  HOPMAaTUBHBLIMW MPABOBbIMW  aKTaMu
Poccuiickon ®depepaunun, perynupylowmMMmM OTHOWEHUss B obnactyv 3awuTbl npaB noTpebuTtenen (ganee -
obsa3atenbHble TpeboBaHWs), NpeanucaHnin JOMKHOCTHBIX MWL, OpraHa rocygapcTBEHHOro Hag3opa;

2) opraHusaumio M NpoBedeHMe MNPOBEPOK COOTBETCTBMS ToBapoB (paboT, ycnyr) obsizaTenbHbiM
TpeboBaHuaM, obecneunBatowmm 6esonacHocTb ToBapoB (paboT, ycnyr) Anst XW3HU U 340pOBbSA NOTpeduTenen,
OKpy)XalLleln cpedbl, NpeaynpexaeHve OeicTBUin, BBOAALMX NoTpebutenen B 3abnyxaeHue, 1 npegoTepalleHne
NPUYNHEHUST Bpeda MMYLLECTBY NOTpebuTenen, ycTaHOBMEHHBIM B COOTBETCTBUM C MEXAyHapOaHbIMU AOroBOpaMu
Poccuinckon ®epnepaunu, deaepansHbIMU 3aKOHaMU U UHBIMW HOPMATMBHBIMWU MPaBOBbIMU akTaMmu Poccuiickon
depepauuu;

3) npumeHeHKe B nopsaake, yCTaHOBIEHHOM 3akoHoaaTenbcTBoM Poccuiickoit Pegepaummn, mep npecevyeHmst
HapylleHuin 06a3aTenbHbIX TpeboBaHWiA, Bblgady npeanucaHuii o NpekpalleHn HapyLIeHWin NpaB notTpedutenen,
0 MNpeKpalLeHN HapyLLIeHnn obsas3aTenbHbIX TpeGoBaHWiA, 06 YyCTpaHEHUM BbISIBNEHHbIX HapyLUeHWUA 06a3aTenbHbIX
TpeGoBaHuit, NPMBREYEHNE K OTBETCTBEHHOCTU NWLI, COBEPLUMBLUNX Takue HapyLLEHUs;

4) cuctematnyeckoe HabnogeHne 3a UCNonHeHWeM obs3atenbHbIX TpeboBaHuWii, aHanM3 1 NPorHo3vpoBaHue
COCTOSIHUS  UCMONHeHns obs3aTenbHblX TpebGoBaHMIM MpU OCYLLECTBIEHUA W3rOTOBUTENAMMU (MCMNOMHUTENSIMU,
npogasuamMu, YNONTHOMOYEHHbIMU OpraHM3auusMuU MU YNONTHOMOYEHHBIMU WHAWBUAYANbHbIMU
npeanpuHUMaTensmMm, UMNopTepamMmun) CBoewn AeATenbHOCTY;

5) cratuctuueckoe HabniogeHve B obnactu obecneyeHust 3awwmMTbl MpaB notpebuTenen, yyer M aHanma
crnyyaeB NPUYNHEHWS Bpeaa >XU3HU 1 300POBbi0 MOTpebuTenel, oKpyxatoLlen cpeae u uMyLLecTBy notpedutenen,
CBSI3aHHOro ¢ nNpuoBpeTeHneM K MCMNonb3oBaHWEM ToBapoB (paboT, ycrnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapOB
(pabot, ycnyr) nubo c npepocTaBneHMeMm mnoTpebutenssM HECBOEBPEMEHHOW, HEMOSIHOW, HEeJOCTOBEPHOM W
BBOAsLLEN B 3abnyxgeHne nHcpopmaumm o ToBapax (pabortax, ycnyrax);

(B pea. PegepansHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe NpoBefeHNe aHanm3a 1 oLeHKN 3 EKTMBHOCTU dheaeparnbHOro rocyaapcTBEHHOrO Haa3opa B
obnacTtu 3aWwuTbl Npae noTpebuTenei;

7) exerogHyto NOAroToBKY Ha OCHOBaHWW pe3ynkTaToB AesATeNbHOCTU, NpedyCMOTPEHHO noanyHktamu 1 - 6
HacTosILLEero NyHKTa, rocydapCTBEHHbIX AOKMNaAoB O 3alumTe npasB noTpebuTeneit B Poccuiickoii Pepgepaumn B



nopsifike, ycraHosneHHoM lNpasutenscteoMm Poccuiickon denepaumu.

3. K oTHOLWeHusIM, CBSI3aHHbIM C OCYLLECTBINEHNEM (hefeparnbHOro rocygapCTBEHHOrO Haasopa B obnactu
3aWnuTel nNpaB noTpebuTenen, opraHuM3auvMen u nNpoBefeHMEM MPOBEPOK M3rotoBuTenen (MCMONHUTENEN,
NpoA4aBLUOB, YMNOMHOMOYEHHbLIX OpraHuM3auuMin WM YMONTHOMOYEHHbIX WHAUBMAYANbHbLIX NpeanpuHMMaTenen,
MMMNOPTEPOB), MPUMEHSIOTCA nonoxeHus defepansHoro 3akoHa oT 26 aekabps 2008 roga N 294-03 "O 3awute
npae lOPUANYECKUX NULL N MHOVBUAYANbHBLIX NPeanpuHMMaTene Npu ocyLLecTBNEHUN rocyaapCTBEHHOIO KOHTPONS
(Hag3opa) 1 MyHULMNanbHOro KOHTpons".

3.1. Tpwn ocyuwecTtBneHnn denepanbHOro rocyaapCTBEHHOrO Haa3opa B obnactu 3awuTtbl npas
notpebuTtenen opraHoM rocynapCTBEHHOro Haz3opa MpPOBOAATCA KOHTPOMbHble 3aKymnkum B NOpsaKe,
ycTtaHoBrneHHoMm ®PeaepanbHbIiM 3akoHOM OT 26 aekabpst 2008 roga N 294-93 "O 3awute npas ropuanYecKux nuy,
W uHOMBMOYanbHbIX NpeanpuHUMaTtenen npu OCyLEeCTBEHMM TOCYAapCTBEHHOMO KOHTpons (Hagsopa) u
MYHMLUNANbHOIro KOHTpons".

KoHTponbHasa 3akynka ToBapoB (paboT, ycnyr) MoxeT OblTb NpoBeeHa OpraHOM rocygapcTBEHHOIO Hag3opa
He3ameanuTerbHO C OAHOBPEMEHHbIM U3BELLIEHNEM opraHa NpokypaTtypbl.

(n. 3.1 BBegeH ®enepansHbiM 3akoHoM oT 18.04.2018 N 81-d3)

4. [JomKHOCTHbIE NLLIA OpraHa rocyAapCTBEHHOMO HaA30pa B NOpsiAKe, YCTaHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuinckon degepaunn, UMeOT npaeo:

1) sanpawvBaTb M Mosfly4aTb Ha OCHOBAHUW MOTMBUPOBAHHLIX MUCbMEHHbIX 3anpoCOB OT OpraHoB
rocyapCTBEHHOW BMacTW, OpraHOB MECTHOrO CaMOYMNpaBrieHWUsi, OGLLECTBEHHbIX OpraHU3auuWi, W3roTOBUTENEN
(vcnonHuTenen, NpodaBLOB, YMNOMHOMOYEHHbIX OpraHu3auuii MM YMNONMHOMOYEHHbIX WHAUBUAYaANbHbIX
npeanpuHumartenei, MMNopTepoB) MHOPMALIMIO U IOKYMEHTbI MO BOMpocaM 3allmMThl NpaB notpebuteneit;

2) GecnpenAaTCTBEHHO MO NpeabsBIEHUN Cy>KeBGHOro YOOCTOBEPEHNS U KOMUM MpUKasa (pacrnopsikeHust)
pykoBoauTensa (3amMecTuTensl pPykoBOAWUTENS) oOpraHa rocydapCTBEHHOrO Haasopa O Ha3HaYeHUM MpPOBEPKM
nocewiatb TEPPUTOPUIO, 30AHUS, MOMELLEHUSI U COOPYXKEHMUSl, UCMONb3yeMble WU3roToBUTENem (UCMOoNHUTENEM,
NpoAaBLOM, YMNOMHOMOYEHHOW OpraHusauuert UM YNornHOMOYEHHLIM WHAMBMAYamNbHBIM MNpeanpuHMMaTEneM,
MMMOPTEPOM) MPU OCYLLECTBIEHUN CBOEIN AESATENBHOCTU, B LIENSIX NPOBEAEHUS] MEPONPUSITUIA MO KOHTPOTIO;

3) npoeoauTb oTGOp Npo6 M 06pasLOB TOBaApPOB, MpedHa3Ha4YeHHbIX AN peanusaumMn U peanuayembix
noTpeéutensam, Ansa NpoBeaeHNs Nx uccrnenoBaHWi, UCTbITAHWUIA;

4) BblgaBaTb W3roTOBUTENSAM (MCMOMHUTENAM, MNpoAaBuUaM, YMOMHOMOYEHHbIM OpraHM3auusiM unu
YMOMHOMOYEHHBIM UHAMBUAYaNbHLIM NpeanpuHMMaTensaM, uMnopTepaMm) npeanucaHns O npekpalleHuu
HapyweHWn npaB noTpebutenen, O npekpaweHun HapylleHun obsasatenbHbix TpeboBaHwui, 06 ycTpaHeHun
BbISIBMIEHHbIX HapylleHMn obsA3aTenbHbiXx TpeboBaHMN, O MNpoBegeHMM MeponpuAaTUM no obecnedyeHuto
npenoTepaLleHns Bpeaa XusHu, 30opoBbio U UMYLLECTBY NOTpebuTenen, okpyxatLlen cpeae;

5) cocTaBnATb NpoTokonbl 06 aAMUHUCTPaTUBHbLIX MpaBOHApPYLWEHMAX B obnactu 3awuTbl npaB
notpebutenen, paccmaTtpmBaTtb gena o6 ykasaHHbIX agMUHUCTPATMBHBLIX NMPaBOHAPYLUEHUAX U NMPUHUMaTbL Mepbl
Nno NPeAoTBpaLLEHNIO TAKUX HapYLUEHWIA;

6) HanpaenATb B YMNONMIHOMOYEHHbIE OpraHbl MaTepuarnbl, CBA3aHHble C HapyLleHUAMU obs3aTenbHbIX
Tpe6OBaHl/II7I, ana peweHna Bonpocos o 3036y>|<,1:|,eH|/|v| YronoBHbIX Aen no npmn3Hakam I'IpeCTyI'IJ'IeHI/IVI;

7) obpawaTtbca B Cyd C 3adABMeHUAMM B 3alWuTy npaB noTpebutenen, 3aKOHHbIX MHTEPECOB
HeonpedeneHHoOro kpyra norpeburtenen, a Takke C 3asBMeHUSMW O NWKBMAALMM WU3rOTOBUTENHA (MCMONMHUTENS,
npogasLa, ynofHOMOYEHHON OpraHusauum, umnoprepa) nubo o npekpalleHun OedATenbHOCTU UHAMBMAYaNbHOro
npeanpuHumarens (ynorHOMOYEHHOro MHAMBUAYaNbHOrO NpeanpuHMMartensi) 3a HeogHokpaTHoe (aBa u Gornee
pasa B TeyeHMe OQHOr0 KaneHgapHoro roga) wnu rpyboe (noenekwee cMepTb WM MaccoBble 3aborneBaHus,
OoTpaBneHus noaen) HapyLleHue npas noTpedutenen.

5. OpraH rocyaapCTBEHHOro Haa3opa MOXeT ObiTb MpuBrEYeH CydoM K yyacTuo B gene nubo Bnpase
BCTynaTb B AENO Mo CBOEN UHUUMaTMBE UNn NO MHULMATUBE NUL, YY4aCTBYIOLWMX B Aene, ANS Aavm 3aKnioyeHus no
geny B Uensax 3awuTbl npaB notpebutenen B nopsgke, YCTAHOBNEHHOM 3akoHOgaTensCTBOM Poccuickon
depnepauun.

5.1. MNpeanucaHve, BblgaHHOE MPU OCYLLECTBNEHWUN FOCYOapCTBEHHOro Hagsopa B obrnacTu 3awuTbl npas



noTpebuTenen, MoxeT ObiTb OOXanoBaHO B apOUTpaxHbIV Cyd B TeveHune Tpex MecsiLleB CO OHs ero Bblgayn. B
crnyyae npuHATMA 3asBneHnss o6 obxanoBaHuUW 3TOro nNpennuMcaHWs K MpOM3BOACTBY apbuTpaxHoro cyaa
WCMOSHEHNE 3TOro npeanucaHus MpuUoCTaHaBNUBAETCH OO0 AHSA BCTYNNEHUs pelleHus apbutpaxkHoro cynaa B
3aKOHHYIO CUny.

(n. 5.1 BBegeH ®enepanbHbIM 3akoHOM OT 21.12.2013 N 363-3)

6. OpraH rocyaapcTBeHHOro Hag3opa BrpaBe AaBaTb pas3bsiCHEHWs Mo BoOMpocaM MPUMEHEHUS 3aKOHOB U
MHbIX HOpPMaTMBHbIX MpaBoBbIX akToB Poccuiickon degepaumu, perynmpyolmx OTHOLLIEHUS B obnactu 3aluTbl
npae notpeduTenein.

7. rOCYLlapCTBeHHbIVI Haa30p 3a COOTBETCTBMEM TOBapoOB Tpe6OBaHVIﬂM ©esonacHocTy, YCTaHOBJ1EHHbIM
TEXHUYECKMMU perfnaMmeHTamMmun, OCyLleCTBIIAeTCA TaKXe YMNOJIHOMOYEHHbIMU (be,qepaanblmw opraHamMmum
WCNOMHNTENBbHOM BNacTM B COOTBETCTBUM C 3akoHogaTtenbcTBoM Poccuinckon Cbep,epau,mvl O TexHMn4ecKomMm
perynmposaHunun.

8. OpraH rocygapcCTBEHHOro Hagsopa COBMECTHO C YMOMHOMOYEHHbIMU edepanbHbIMU  opraHamm
MCMOSNHUTENbLHOW BracTW, yKa3aHHbIMU B NYHKTE 7 HacTOsILWEN CTaTbW, OCYLLECTBRSET (hopMUpPOBaHME U BeeHUE
OTKPbITOrO U OOLEeAO0CTYNHOrO roCcyAapCTBEHHOrO WHGOPMALMOHHOMO pecypca B obnactv 3awmTbl npas
notpebutenen, kayectsa n 6esonacHoCcTn ToBapoB (paboT, ycnyr) B nopsiake, ycTaHOBMeHHOM [1paBUTENbLCTBOM
Poccuiickon ®epepaumu.

(n. 8 BBeoeH ®epepanbHbIM 3akoHOM oT 25.06.2012 N 93-03)

Ctatbs 41. O6A3aHHOCTL M3roToBUTENSA (MCNONMHUTENs, NPoAaBLa, YNOIHOMOYEHHOW OpraHu3auvMM WU YNnosTHOMOYEHHOro
MHAUBUAYaNbLHOro npeanpyvHUMarerns, UMNopTepa) no npeAocTaBNeHUo UHoOpMaLun opraHy rocygapcTBeHHOro Hagsopa

(B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3rotoBuTenb (MCMNONHUTENDb, NpoAaBel, YMNOIHOMOYEHHasi opraHuM3aums WM YyNONHOMOYEHHbIN
MHOMBUOYanNbHbLIA NpeanpuHUMaTenb, UMNopTep) Mo TpeboBaHMIO oOpraHa rocygapCTBEHHOro Hapgsopa, ero
OOMKHOCTHBIX NUL, 06513aH NpefoCTaBUTb B YCTAHOBMEHHbIN MU CPOK AOCTOBEpPHble CBeAEeHUs!, JOKYMEHTaLUMIO,
OObSICHEHMSI B MUCbMEHHOW U (Mnn) YCTHOM hopMe U MHYI0 MHOpMaUMio, HeoBXoauMY AN OCYLLECTBMNEHMS
OpraHomM rocygapcCTBEHHOro Hagsopa W ero AOSKHOCTHbIMW NMuamMu MOMTHOMOYUN, YCTaHOBMEHHbIX
3akoHopaTtenbcTBoM Poccurickon ®egepaumn.

Crtatba 42. YTpaTuna cuny. - ®PegepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratbs 42.1. lonHOMOYMA BbICLUIMX UCMONHUTENBHbLIX OPraHOB rocyAapCTBEHHOW BracTu cyobekToB Poccuickon ®epepauun
B o6nacTu 3awWwuThl NpaB noTpebutenen

(BBeageHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BbiCUMA MCNOMHUTENBHLIN OpraH rocyAapCTBEHHOW BracTW COOTBETCTBYMOLEro cybbekTa Poccuiickoi
denepaummn ocyLLECTBRASIET MEpPONpUATMS NO peanu3auun, obecrneyeHVo M 3awmTe npaB noTpebuTtenen un B
npeaenax CBoMx NOMHOMOYUI NPUHUMAET ONpeaeneHHbIe Mepb.

Cratbs 42.2. Mepepaya ocyLlecTBNEHUs1 MOMTHOMOYUI OpraHa rocyapCTBEHHOro Haf30pa opraHam MCMONHUTENbHOW BRacTu
cybbekToB Poccuinickon ®enepaumm

(BBegeHa PenepanbHbiM 3akoHoM OT 13.07.2015 N 233-93)



lMonHoMounst opraHa rocygapCTBEHHOro Haasopa MO OCYLECTBNEHUIO defepansHOro rocyaapCTBEHHOro
Haasopa B obnactu 3awuTbl nNpaB noTpebutenenm MoryT nepefaBaTbCs [ONS OCYLUECTBIEHUS oOpraHam
UCNONMHUTENbLHON BnacTu cybbekToB Poccuickon depepaumm noctaHosneHusmu [pasutensctBa Poccumnckon
depepauuun B nopsgke, ycraHosneHHoMm deanepanbHbiM 3akoHOM oT 6 okTabpsa 1999 roga N 184-93 "O6 obwimx
NpyHUUNax opraHnsaumn 3akoHogaTenbHbIX (MpeacTaBUTENbHBLIX) U UCMONMHUTENBbHBIX OPraHoOB roCyAapCTBEHHOMW
BnacTtun cyobektoB Poccuinckon ®enepaunn’.

CtaTbs 43. OTBeTCTBEHHOCTb 3a HapylieHWe MpaB noTpebuTenei, YCTAaHOBMEHHbIX 3aKOHAMW W MHbLIMU HOPMaTUBHbLIMU
npaBoBbIMU akTaMu Poccuiickoi ®egepauun

(B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapywleHune npaB I'IOTpE6l/ITeJ'Iel7I, YCTAHOBJIE€HHbIX 3akOHaMn U WMHbIMKU HOPMATUBHbIMU TMPABOBbIMA
aktammn Poccuickom dDep,epaLwlM, npogasey (VICI'IOJ'IHVITeJ'Ib, N3rotoBuUTEsb, YNOJIHOMOYEHHaA opraHun3auuda wunm
yrIOJ'IHOMO‘-IeHHbIﬁ VIH,D,VIBVI,D,yaﬂbeIIZ npegnpuHUMaTesb, MMFIOpTep) HeceT agMWUHUCTPaTUBHYO, YroyioBHYHO WA
rpaxxgaHCKo-npaBoBYyH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccuiickon dDep,epau,MM.

Cratbs 44. OcyuiecTBneHue 3almUTbl NpaB NoTpeduTenen opraHaMm MECTHOIO caMoyrnpaBneHus

(B pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3alwmMTbl npaB noTpedutenein Ha TeppuUTopuUM MyHULMNAnbHOrO obpasoBaHWs opraHbl MECTHOTO
camoynpaBreHus Brpase:

paccmaTtpuBaTh xanobbl noTpebuTenemn, KOHCYNLTUPOBATL MX NO BONPOCaM 3alLMTbl Npas noTpebuTenen;
obpaluaTbcs B cyabl B 3aWmUTy NpaB notpebutenen (HeonpeaeneHHoro Kpyra notpeburtenen).

Mpn BbiIiBNEHUM no >xanobe notpebuTtena ToBapoB (paboT, ycryr) HeHaanexallero kKayecTBa, a Takke
OMNacHbIX ANS XU3HW, 300POBbS, MMYLLECTBA NOTpebuTenen n okpyxatowen cpeabl He3aMeanUTENbHO M3BeLLaTb
o6 aToM dbeneparnbHble OpraHbl WCMOMHUTENBHOW BNAacTW, OCYLIECTBMSOWME KOHTPOMNb 3a KavyecTBOM WU
HesonacHocTbo TOBapoB (paboT, ycnyr).

anIeM xanob |'|0Tpe6|/|Tenel7| MOXeT OCyLWecCTBATbCA 4Yepes3 MHOI'O(t)YHKLI,VIOHaJ'IbeIe LUEeHTpPbI
npenocrtaBneHna rocyqapCrBeHHbIX U MyHULUNANbHbIX YCITYT.

(4acTb TpeTbsa BBeaeHa depepanbHbiM 3akoHoM oT 28.07.2012 N 133-03)

Crtatba 45. [paBa o6uecTBeHHbIX 06 beAMHEHUI NOTpebGuTenen (Mx accoumnalmm, CoO30B)

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxgaHe BnpaBe o006beaMHATHECA Ha [0OpPOBONLHOM OCHOBE B 00OWECTBEHHble OO6beauHeHUS
notpebuTenen (Ux accounauumn, cor3bl), KOTOPbIE OCYLLECTBSAIT CBOK AEATENbHOCTL B COOTBETCTBMM C yCTaBaMm
yKa3aHHbIX 00begMHeHnn (MX accoumaumnin, CO30B) U 3akoHogaTenbcTBOM Poccunckon ®egepaumn.

2. ObuiectBeHHble obbeauHeHus noTpebutenen (Mx accoumauuy, cCOH3bl) ANS OCYLIECTBMEHUS CBOMX
yCTaBHbIX Lienen Brnpase:

y4yacTBoBaTb B pa3paboTke obsizaTenbHbIXx TpeboBaHWUi k ToBapam (pabotam, ycrnyram), a Takke NpOeKTOB
3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbLIX akTOB Poccuiickon degepauun, perynupyrowmx oTHOWEHNS B obnacTtu
3awuTbl NpaB noTpeburtenen;



NpoBOANTL HE3aBWCUMYIO SKCNepTu3y kadvecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA MOTPEOUTENBLCKUX CBOWCTB TOBapOB (paboT, ycnyr) 3asiBNeHHOW npogasBLamu (U3roToBUTENsIMU,
WCNOMHUTENAMMN) UHPOPMALINK O HUX;

OCYLLECTBMATL OBOLLECTBEHHBIN KOHTPOMNb 3a cobntogeHnem npaB noTpebuTener u HanpaenATb B OpraH
rocyaapCTBEHHOro Haasopa W opraHbl MECTHOro camoyrnpasneHus MHdopMaumio o akTax HapyleHuin npas
notpebutenen Ans nNpoBedeHUs NPOBEpPKU 3TUX (DAKTOB W MPUHATMS B Cryvyae UX MOATBEPXAEHUA mep Mo
npeceyeHnto HapylleHu npae notpebutenen B npegenax MOMHOMOYMUA YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeaEeHUN SKCNEepPTU3 No drakTaMm HapyLIeHWI NpaB noTpeduTtenen B cBA3n ¢ obpalieHnammu notpedutenen. MNpu
OCyLLEeCTBIEHNM OOLLECTBEHHOIO KOHTPOIS obLiecTBeHHble 06beanHeHns noTpedutenen (Mx accoumaumm, coto3bl)
He BrpaBe TpeboBaTb OT uM3roToBUTENEWN (MCMONHWUTENEW, MPOAABLOB, YMOIHOMOYEHHbIX OpraHu3auunm wnu
YNONTHOMOYEHHbIX MHAMBUAYaANbHbIX NpeanpuHUMaTenei, UMNOpPTEPOB) NPEACTaBNEHNE AOKYMEHTOB (BbIMOSIHEHNE
OencTBuin), 06513aHHOCTb NpeacTaBneHns (BbIMONIHEHMS) KOTOPbLIX MO TpeboBaHMIO NOTpPebuTenst He yCcTaHOBMNEHA
3aKOHOM,;

(B peqg. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsTb MHoOpMaLmo 0 NpaBax NoTpebutenen n o HeOOGXoAMMbIX AENCTBUSIX MO 3aLUUTe 3TUX Npas,
0 pesynbraTax CpaBHUTENbHbIX UCCNeaoBaHWI KavecTBa ToBapoB (paboT, ycnyr), a Takke WHY WHdopMaLmio,
KoTopasi Oyger cnocobcTBoBaTb peanusaumMmM MpaB M 3aKOHHbIX WHTEpecoB mnoTpebutenen. [lybnukyemble
o6LLEeCTBEHHBIMU 0ObEAMHEHUSIMU NOTPeduTener (Ux accoumauusiMi, COH3aMMu) pesynbTaTbl CPaBHUTENbHBLIX
nccnegoBaHuin kayecTBa ToBapoB (paborT, ycryr) He SBAAIOTCS peKnamo;

BHOCUTb B dbefeparnbHble opraHbl UCMOMHUTENBHOW BNacTW, OpraHn3auum NpearnoXeHns o NPUHSATAM Mep Mo
MOBLILLEHWIO KayecTBa TOBapoB (paboT, ycnyr), No MpPUOCTaHOBMEHMIO NPOWM3BOACTBA M peanv3auuv TOBapoB
(BbINONHEHMS paboT, oKasaHWs ycrnyr), Mo OT3biBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPeabsBNsSeMbIM K HUM WM YCTAHOBINEHHbLIM 3akoHopaTtenscTBoM Poccuiickoin depepauum o
TEXHNYECKOM perynmpoBaHun obszatenbHblM TpeboBaHNAM;

BHOCUTb B oOpraHbl MpoOKypaTypbl W dpeaepanbHble opraHbl WUCMOSIHUTENbHOW Bractu martepuanbl O
MPUBIEYEHUN K OTBETCTBEHHOCTU FUL, OCYLLECTBASIOLMX MPOM3BOACTBO M peanusauuio TOBapoB (BbINOSHEHUE
paboT, okasaHWe ycryr), He COOTBETCTBYIOLMX NpeabsBAsSeMbiM K HUM obsi3aTenbHbIM TPeGoBaHMSAM, a Takke
HapyLlalLwmux npaBa NoTpebuTenen, yCTaHOBMEHHbIE 3aKOHAMW WM MHLIMW HOPMAaTMBHLIMU MPABOBLIMU aKkTaMu
Poccuinckon degepauuu;

obpalaTbCa B opraHbl MPOKypaTypbl ¢ Npocbbamn NpUHECT NPOTECTbl O NPU3HAHWW HEAEeNCTBUTENbHbLIMU
aKkToB dbefeparnbHbIX OpPraHoOB WCMOMHUTENbHOW BNacTu, akTOB OpPraHOB MCMOMHUTENbHOW BracTM CyObekToB
Poccuiickon ®depepaumm M akToOB OpraHOB MECTHOIMO CamoyrnpaBreHusl, NPOTUBOPEeYalnX 3akoHaM W WHbIM
perynvpyroLwmmM oTHOLWEHNs B obnacTtu 3awmTbl Npas notpebutenent HopMaTVBHBEIM NPaBOBbIM akTam Poccumnckon
depnepauuy;

obpallatbCa B Cydbl C 3asBMeHWsMWU B 3almUTy MpaB NoTpebutenen u 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl noTpedbuTenen, HeonpeaeneHHoro Kpyra notpedutenen);

y4yacTBOBaTb COBMECTHO C OPraHOM rOCYAapCTBEHHOrO Haasopa B (DOPMUPOBAHWUM OTKPbLITLIX U
06LLEeOCTYMNHbIX FOCYAapCTBEHHbIX MH(OPMALMOHHBIX PECYPCOB B 0GMacTu 3aluuTbl npaB noTpebuTenen,
KauecTBa U Ge3onacHoCTV ToBapoB (paGoT, ycnyr).

(ab3au BeegeH PegepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pen. PegepanbHoro 3akoHa ot 25.06.2012 N
93-03)

CrtaTtbs 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra norpeéurenen

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBeHHOTO Hagsopa, opraHbl MECTHOrO CcaMoynpaBneHusl, OGLIeCTBEHHble O6beauHEeHUs
noTpebutenei (Mx accouuauun, col3bl) BNpaBe MPeabsiBsTe WCKM B CyAbl O MpeKpalieHU NpPOTMBOMPaBHbLIX
OENCTBUIA U3roToBUTENS (MCMOMHWUTENS, npodaBua, YMNOMHOMOYEHHOW OpraHusaumMuM WM  YNoSIHOMOYEHHOTo
VHOUBMAYanbHOMo NpeanpyHUMaTens, UMNopTepa) B OTHOLLEHWW HEOMNPEAENneHHOro Kpyra noTpeduTenei.



(vyacTtb nepBag B peq. PeaepansHoro 3akoHa ot 18.07.2011 N 242-03)

ﬂle yOoBIEeTBOPEHNN TaKOro UCKa cyn 00s3bIiBaET npasoHapywunTena OoBectun B YCTaHOBﬂeHHbIVI cyoom
CpOK 4epes cpeacrtea MaccoBoK VIH(bOpMaU,I/IM U UHBIM cnocoboM A0 cBeaeHus ﬂOTpQGMTeﬂeIZ peweHne cyaa.

BcTynvBllee B 3aKOHHYK CUITy pelleHMe cyaa O MpU3HaHUM LENCTBUM M3roTOBUTENS (UCMOMHUTENS,
npodasLa, YMOSIHOMOYEHHOW OpraHM3aumm W YMNOHOMOYEHHOIO0 WHOWBUAYanbHOrO npeanpuHumaTens,
umnopTepa) NPOTUBOMNPAaBHLIMU B OTHOLUEHUW HeomnpederneHHoro kpyra notpebutenen obsisatenbHo Ana cyaa,
paccMaTpuMBaloLLEro UCK MOTpebuTens o 3alute ero npas, BO3HUKLWINX BCIEACTBME HACTYMIEHWUsI rpaXaaHCKo-
npaBoOBbIX MOCNEACTBUA AEACTBUMI U3FOTOBUTENS (MCMONHUTENS, NpoaasLa, YNONHOMOYEHHOW opraHusauum mnm
YMOMHOMOYEHHOIO MHAMBUAYAaNbHOrO NpeanpuHMMaTens, uMmnoprepa), B 4acTu BONPOCOB, UMENU N MecTo Takue
OEeNCTBNSA N COBEPLLEHbI NI OHU M3roToBUTENEM (MCMONHUTENEM, NPOAaBLOM, YNOMHOMOYEHHOW OpraHmsaumen
UIN YMONTHOMOYEHHbIM UHAUBMAYANbHBIM NpeanpuHMMarenem, UMNoOpPTEPOM).

OpHOBpPEMEHHO C YOOBMETBOPEHNEM MCKA, NPELBSBNEHHOMO OOLECTBEHHLIM 0ObeauHEHNEM NoTpebuTenei
(nx accoumnaumen, coK30M), opraHamm MECTHOrO CaMOynpaBMneHWs B WHTEpecax HeonpeneneHHoro kpyra
notpebuTtenen, cya NPUHUMAET pelleHMe O BO3MeLLeHMM obLeCTBEeHHOMY oObeauHeHuo noTpebutenen (Mx
accouuauum, cotosy), opraHam MECTHOro CaMOynpaBneHusl BCEX MOHECEHHbIX NOo geny cyaebHbiX u3gepxkek, a
TakKe VHbIX BO3HUKLIMX A0 obpalleHns B Cyg M CBA3aHHbIX C pacCMOTPEHMeM fena HeobXOAMMbIX pacxodos, B
TOM YMCre pacxodoB Ha NpoBedeHMe HEe3aBUCUMOW 3KCMEPTM3bl B CIlyyae BbISIBIIEHWUS B pe3yrbrate NpoBegeHus
TaKoW aKcnepTu3bl HapyLeHns obssaTtenbHbix TpeboBaHMI K ToBapam (paboTtam, ycnyram).
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